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Executive summary
THE RESULTS FOR THE YEAR

I tal ian insurance companies’  total  direct  and indirect  premium income from
domestic and foreign business,  gross of  cessions and retrocessions,  grew by
8.4% on a comparable basis,  against  an increase of  27.1% in 2009.

The growth was dr iven by the l i fe  sector,  where premiums rose by 11% thanks
to I ta l ian savers’  marked preference,  especial ly  in  the f i rst  hal f  of  the year,
for  l i fe  insurance products of  the tradi t ional  type that  guarantee pol icyhold-
ers the capital  invested plus a contractual ly  st ipulated minimum return.  Non-
l i fe  insurance premiums turned around from a decl ine of  1 .9% in 2009 to r ise
by 2 .5%.

The overal l  technical  result  of  direct  non-l i fe business was negative again,  by
Euro 447 mil l ion,  or  1 .3% of  premiums for the year,  compared with 0.2% in 2009.
With operat ing expenses holding stable,  the fal l  in  the rat io of  expenses to
earned premiums from 79.1% to 75.8%, due in part  to the decrease of  2 .9% in
the cost  of  claims,  was more than offset  by the col lapse of  prof i ts  from invest-
ments,  which were more than halved,  and by the negative contr ibut ion of  rein-
surance.

The jump in l i fe insurance premiums was accompanied by a 16.8% r ise in the
cost of  claims,  due in part  to the 13.5% r ise in the amount of  surrenders.

Overal l  net  premium income, def ined as the dif ference between premiums and
the amounts paid for  claims plus the change in the amounts reserved,  was
posit ive to the tune of  Euro 23.3 bi l l ion,  in l ine with the result  for  2009.  In 2007
and 2008 i t  had been negative by over Euro 10 bi l l ion.

The mathematical  reserves increased by Euro 32.2 bi l l ion,  compared with Euro
41.1 bi l l ion in 2009.  The contr ibut ion of  net  premium income was equal  to
72.4%, compared with 58.2% in 2009,  when the result  on f inancial  operat ions
was relat ively more signif icant.  Overal l ,  the mathematical  reserves rose to
Euro 410,884 mil l ion,  up by 8.5% (12.2% in 2009) .

The l i fe sector’s overal l  technical  result ,  posit ive by Euro 3.2 bi l l ion in 2009,
was negative by Euro 300 mil l ion.  The deteriorat ion depended basical ly  on
accounting losses booked on f inancial  investments,  part icularly government
securit ies.

For l inked pol icies,  the losses on f inancial  investments are borne primari ly  by
the insured.  Changes in the value of  securit ies are ref lected in the amount of
the insured’s reserves.  For Class I  and V pol icies,  instead,  unreal ized losses
on the securit ies portfol ios are sustained by the insurance company.  Only
real ized losses (or gains)  count in determining the return for  the pol icyholder,
who in any case receives at  least  the contractual ly  guaranteed minimum yield.

Total  premium income increased by 8.4% 
in 2010…

…with a s lowdown to 11% growth in  the l i fe
sector  and a 2.5% gain in  non- l i fe  premiums…

…the overal l  technical  result  was negat ive.  
The col lapse of  prof i ts  f rom investments more
than offset  the decl ine in  the cost  of  c la ims

Claims costs  and surrenders increased in  the l i fe
sector…

…but net  premium income remained high…

…the mathematical  reserves gained 8.5%…

…the technical  result  of  the l i fe  sector  as a
whole was negat ive,  mainly  owing to account ing
losses on government secur i t ies…

…incurred by insurance companies act ive in
Classes I  and V
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…showing a net  revaluat ion surplus of  Euro 0.6
bi l l ion at  the end of  th is  Apr i l  for  l i fe  

and non- l i fe  business

Overal l ,  the I ta l ian insurance industry  made a net
loss of Euro 700 mill ion, with ROE of minus 1.5%…

The Report  presents an internat ional  comparison
of  the level  of  taxat ion of  premiums,  h igher  in
I ta ly  than in  the rest  of  Europe and set  to  r ise

further  with f iscal  federal ism

…the solvency margin remains high,  a lmost  
double the required minimum

This explains why the technical  result  of  Classes I  and V was negative (by
Euro 700 mil l ion and Euro 150 mil l ion respectively) ,  whi le that  of  Class I I I  was
posit ive (by Euro 560 mil l ion) .

The Report  o f fers  deta i led  in format ion  on the  current  va lue  of  investments
for  non- l i fe  po l ic ies  and l i fe  po l ic ies  other  than l inked pol ic ies .  At  the  end
of  2010 ,  before  ba lance sheet  va luat ions ,  the  ba lance between unreal i zed
capi ta l  ga ins  and losses  was negat ive  by  some Euro  3 .8  b i l l ion .  In  par t icu lar,
for  the  non- l i fe  sector  va luat ion  gains  exceeded losses  by  Euro  1 .5  b i l l ion ,
whi le  for  the  l i fe  sector  the  d i f ference was negat ive  by  Euro  5 .4  b i l l ion .  The
l i fe  sector ’s  net  revaluat ion  loss  was determined by  the  per formance of  gov-
ernment  secur i t ies ,  on  which i t  had an overa l l  unreal i zed capi ta l  loss  of
Euro  5 .7  b i l l ion .

Insurers had an overal l  net  revaluation surplus of  Euro 0.6 bi l l ion at  the end of
Apri l ,  mainly the effect  of  the write-downs made in the 2010 annual  accounts.
In part icular,  the non-l i fe sector recorded a posit ive balance of  Euro 2.6 bi l-
l ion,  whi le for  the l i fe sector valuat ion losses exceeded gains by Euro 2 bi l-
l ion.  Here,  again,  the result  for  the l i fe sector was determined by government
securit ies,  which ref lected unreal ized capital  losses of  Euro 3.9 bi l l ion on a
total  book value of  Euro 191.8 bi l l ion.

Overal l ,  the I tal ian insurance industry made an after-tax loss of  Euro 700 mil-
l ion,  against  a prof i t  of  Euro 3.9 bi l l ion in 2009.  The return on equity was neg-
at ive by 1.5%, against  a posit ive return of  8 .5% in 2009.

At  the  end  o f  2010  I ta l ian  insurance companies  had  a  so lvency  marg in  o f
Euro  46 .6  b i l l ion ,  aga inst  a  cap i ta l  requ i rement  o f  Euro  21 .2  b i l l ion .  In  par-
t icu lar,  the  marg in  he ld  for  l i fe  po l ic ies  amounted  to  Euro  27 .4  b i l l ion ,  or
1 .88  t imes  the  lega l  min imum (Euro  14 .6  b i l l ion) ,  compared  wi th  1 .98  t imes  a t
end-2009 .  For  non- l i fe  insurance,  i t  came to  Euro  19 .1  b i l l ion ,  or  2 .89  t imes
the  requ i red  min imum of  Euro  6 .6  b i l l ion ,  compared  wi th  2 .85  t imes  a  year
ear l ier.

The Report  presents the customary annual  update ( to 2009)  on the tax rates
appl ied to insurance premiums in the countr ies of  the European Union.  The
indirect  taxation of  insurance premiums has not changed in I taly,  and this year
remains among the highest in Europe.  With f iscal  federal ism, the taxation of
motor l iabi l i ty  insurance premiums is l ikely to increase as provinces use their
new power to raise or lower the rate assigned to them (now 12.50%) by 3.5
percentage points.  As of  27 June 2010,  29 provinces had already raised the tax
by the maximum amount.  Already in 2009 tax and other f iscal  charges on motor
l iabi l i ty  insurance premiums amounted to 23% of  premiums in I taly,  wel l  above
the European average of  18%.

The technical  result  of  the t radi t ional  insurance
classes was negat ive,  that  of  l inked-pol icy

classes posi t ive

The Report  presents detai led information on the
current  value of  insurance companies’  

investments…

Executive summary
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FORECASTS FOR 2011

The slower pace of  economic recovery in I taly compared with the other indus-
tr ial  countr ies and the fears of  contagion from the sovereign debt cr isis could
adversely affect  overal l  premium income. In the l i fe sector,  in part icular,  the
expansion recorded in 2009 and 2010,  dr iven by sales of  Class I  guaranteed
savings products,  is  l ikely to give way to contraction in 2011,  al though the vol-
ume of  premiums should be about the same as in 2009 and well  above the aver-
age for 2007-08.

In the non-li fe sector ,  premium income is forecast to grow by 2.4%, in l ine
with the previous year’s increase of  2 .2%. This trend continues to be inf lu-
enced by the performance of  motor  l iabi l i ty  insurance premiums,  which
account for  about half  of  al l  non-l i fe premiums.  In part icular,  motor l iabi l i ty
premium income looks set  to grow by between 4% and 5%, as a consequence
of the rate increases already introduced,  which wil l  be appl ied to pol icy
renewals as they come due in the course of  2011.  By contrast ,  land-vehicle
insurance premiums are expected to remain broadly unchanged from the pre-
vious year (on the assumption that  new car sales wil l  revive over the rest  of
the year) .  The same goes for premiums in the property sector ( f i re and other
property insurance),  owing to the dif f icult  condit ions of  the economy. Sick-
ness and health insurance premiums should show a gain,  thanks to the expan-
sion of  group pol icies,  whi le general  l iabi l i ty  insurance premiums are l ikely to
diminish sl ight ly.

Total  non-l i fe premium income for 2011 is  thus projected at  Euro 36.7 bi l l ion.
The rat io of  premiums to GDP is forecast to edge up from 2.31% to 2.35%.

In the l i fe sector ,  after  surging in 2009 and 2010 thanks to strong demand for
tradit ional  guaranteed minimum-yield products and diversif ied supply of  these
products through bank branches,  premium income is expected to decl ine by
about 5%. In the f irst  f ive months of  the year new l i fe business amounted to
some Euro 21 bi l l ion,  down from almost Euro 32 bi l l ion in the same period of
2010,  when growth was fueled by the investment of  capital  repatr iated under
the so-cal led tax shield,  but  on a par with the amounts registered in 2008 and
2009 (Euro 20 bi l l ion and Euro 22 bi l l ion,  respectively) .

New business for  Class I  products was down by nearly 30% in the f irst  f ive
months of  2011 compared with the year-earl ier  period (when i t  had grown by
26%).  Assuming that  short-term interest  rates hold at  the same level  as in the
f irst  f ive months and f inancial  market condit ions do not worsen,  the year-on-
year decl ine in premium volumes should diminish steadi ly,  to between 3% and
5%, with premiums amounting to Euro 65 bi l l ion.

New business for Class I I I  ( l inked) pol icies was also down by 30% in the f irst
f ive months compared with the year-earl ier  period (when i t  had surged by

Non-l i fe  insurance premium income is  forecast  to
grow by 2.4%…

…while l i fe  insurance premiums could fa l l  back
by about  5% to roughly  the 2009 level ,  st i l l  wel l
above the f igures recorded in  2007 and 2008…

…in detail ,  premium income is forecast at Euro 65
bi l l ion for  Class I  products…

…and Euro 15 bi l l ion for  Class I I I  pol ic ies…
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230%).  Assuming the equity markets stage a recovery after their  decl ine in the
f irst  f ive months of  the year,  premiums from f inancial  insurance products
( l inked pol icies)  are est imated to be in l ine with the total  for  2010,  at  Euro 15
bi l l ion.

Li fe sector premium income is forecast to come to about Euro 86 bi l l ion,  i ts
rat io to GDP decl ining from 5.82% to 5.47%.

In 2011 total  l i fe and non-li fe premiums on direct  I tal ian insurance business
are forecast to come to Euro 122 bi l l ion (a dip of  2 .9% from 2010) ,  decl ining
from 8.13% to 7.83% of  GDP.

LIFE INSURANCE – DIRECT ITALIAN BUSINESS

I tal ian households’  disposable income rose last  year by 1% in nominal  terms
but fel l  by 0.5% in real  terms.  The household saving rate sagged from 10.5% to
9.1%, as a larger share of  income went to maintaining consumption,  which
grew by 2.5% in nominal  terms (1% in real  terms).

T h e  y e a r  t h u s  s a w  a  f u r t h e r  d e c l i n e  i n  h o u s e h o l d s ’  f i n a n c i a l  s a v i n g
(def ined  as  the  d i f ference  between the  f lows  o f  assets  and  l iab i l i t ies ) ,
wh ich  fe l l  f rom 2 .8% to  1 .9% of  GDP.  In  par t icu lar,  the  net  f low o f  f inanc ia l
assets  rose  f rom Euro  57  b i l l ion  to  Euro  70  b i l l ion ,  tha t  o f  l iab i l i t ies  f rom
Euro  15  b i l l ion  to  Euro  40  b i l l ion

Households’  investment choices changed markedly in 2010.  For the f irst  t ime
since the outbreak of  the f inancial  cr is is,  there was a net  outf low of  house-
holds’  savings from instruments issued by banks (nearly Euro 24 bi l l ion,
against  a net  inf low of  Euro 51 bi l l ion in 2009) .  This ref lected both the normal-
izat ion of  the cl imate of  confidence in f inancial  markets,  which permitted a
rebalancing of  households’  portfol ios towards r iskier instruments,  and a pro-
nounced revision of  banks’  issuance strategies.

For postal  instruments,  the net  investment f low remained posit ive in 2010 but
diminished from Euro 18 bi l l ion to Euro 12 bi l l ion.  For I tal ian government secu-
ri t ies,  the net  outf low slowed from Euro 55 bi l l ion to Euro 4 bi l l ion.

The bulk of  I tal ian households’  f inancial  investment went to shares and other
equity,  with net  inf lows total ing Euro 48 bi l l ion (of  which Euro 47 bi l l ion to
shares issued by residents) ,  s ignif icantly more than in 2009.  By contrast ,  the
recovery in purchases of  investment fund units that  had begun in 2009 came to
a halt ,  with households making net disposals total ing Euro 1 bi l l ion.

I ta l ian households cont inued to  d isplay a  marked preference for  l i fe  insur-
ance products ,  especia l ly  those of  the t radi t ional  type with  a  guaranteed

…households sold bank instruments for  the f i rst
t ime s ince the f inancial  cr is is…

…and to total  Euro 122 bi l l ion for  the l i fe  and
non- l i fe  sectors

In  2010 I ta l ian households’  real  d isposable
income and propensity  to  save diminished…

…and the f low of  f inancial  saving s lowed owing
chief ly  to  the steep increase in  l iabi l i t ies…

…while they reduced their  net  purchases of
postal  instruments…

…invested in  shares and other  equity…

…and cont inued to show a marked preference for
l i fe  insurance products
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minimum return.  The net  inf low of  Euro 24  b i l l ion was in  l ine with  that  of  the
previous year.

In the course of 2010 the stock of f inancial assets sl ipped in value by 0.7%,
reflecting the decline in asset prices. Instruments issued by banks again ranked
first among financial assets, but their portion of the total was pared from 28.2%
to 27.7%; non-sight deposits accounted for practically al l  the decline.

Despite the sizable inf lows,  the port ion of  the aggregate portfol io accounted
for by shares fel l  by more than 1 percentage point  owing to the fal l  in  share
prices through most of  2010.  By contrast ,  the gains in investment funds’  net
asset values more than offset  the net  outf low of  savings,  boost ing their  por-
t ion of  households’  f inancial  wealth to 6.6% (6.1% in 2009) .

The port ion of  wealth invested in insurance pol icies also expanded,  by more
than 1 percentage point ,  reaching 11.4% of  the total  f inancial  portfol io.  Over-
al l ,  insurance and pension fund reserves and severance pay enti t lements
made up 18.2% of  the stock at  the end of  2010.  Although i t  has expanded con-
stantly over the last  15 years,  this remains wel l  below the European average
(about 30%) owing to the st i l l  l imited development of  supplementary ret ire-
ment provision in I taly.

Households’  total  f inancial  assets fel l  from 3.5 t imes to 3.4 t imes disposable
income between December 2009 and December 2010,  whi le the average mult i-
ple for  the euro area,  the United Kingdom and the United States rose.  Net
f inancial  wealth,  calculated by subtracting f inancial  l iabi l i t ies from assets,
was equal  to 2.6 t imes disposable income; the sl ight  drop with respect to 2009
contrasted with increases recorded in the leading countr ies.

Li fe insurance premium income totaled Euro 90.1 bi l l ion,  an increase of  11.1%
from 2009,  when premiums progressively rebounded from the losses registered
in the years from 2006 to 2008.  The performance ref lected a recovery by f inan-
cial  insurance products and a surge,  part icularly in the f irst  half  of  the year,
in premiums from tradit ional  pol icies characterized by a contractual ly  guaran-
teed minimum return.

Premiums from l inked pol icies amounted to Euro 15.4 bi l l ion (Euro 9.7 bi l l ion in
2009) ,  with the recovery in unit- l inked pol icies accounting for practical ly  al l
the increase.  By contrast ,  we est imate that  the premium income booked in
Italy by companies that  operate under the freedom to provide services and
essential ly  offer Class I I I  l inked pol icies fel l  by 14% to Euro 6 bi l l ion.

Premiums from Class V redemption pol icies totaled Euro 5.2 bi l l ion,  about the
same as in 2009,  whi le premiums from tradit ional  Class I  pol icies rose by 4.8%
to Euro 67.8 bi l l ion.

…at end-2010 households held f inancial  assets
worth 3.4 t imes disposable income

The year-end stock of  assets  was down sl ight ly
owing to the fal l  in  asset  pr ices…

…with a decrease in  the port ion of  wealth
invested in  equit ies…

…and a gain in  that  invested in  l i fe  insurance
pol ic ies…

Life insurance premium income grew by 11.1% 
in 2010…

…thanks to st rong sales of  uni t - l inked pol ic ies…

…and tradit ional  pol ic ies
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Operat ing expenses fel l  again in  re lat ion to 
premiums…

…but the losses on f inancial  investments rose,
leading to a negat ive technical  result

The Report  provides information on 
enrolments in  supplementary  pension plans

The growth was concentrated in the f irst  half  of  the year;  in the second half
premium income slowed,  in concomitance with r is ing interest  rates.  The
Report  contains an analysis showing that  there is  a correlat ion between nom-
inal  interest  rates on I tal ian government securit ies and sales of  tradit ional
products.

We es t imate  the  share  o f  the  s tock  o f  insurance  companies ’  reserves  for
cont racts  whose  va lue  a t  matur i ty  i s  guaranteed  by  the  companies  a t  75%.
In  par t icu lar,  “wi th-pro f i t  po l ic ies”  and  pro f i t -shar ing  po l ic ies  in  genera l
account  for  70% of  the  to ta l  reserves  and  C lass  I I I  and  C lass  V I  products
for  an  add i t iona l  5%.  The  remain ing  25% cons is ts  o f  investments  in  which
p o l i c y h o l d e r s  a r e  e x p o s e d  t o  t h e  p e r f o r m a n c e  o f  t h e  m a r k e t  ( 1 5 % )  
and  investments  featur ing  pro tect ion  mechan isms wi th  f inanc ia l  ins t ru-
ments  (10%) .

After fal l ing from 7.4% to 5.0% in 2009,  the rat io of  operat ing expenses to pre-
miums decl ined to 4.8% last  year despite the larger share of  premiums from
Class I  pol icies,  characterized in the past  by signif icantly higher expenses.  In
part icular,  for  these pol icies the expense rat io was almost halved,  fal l ing from
9.1% in 2008 to 5.1% in 2009 and 4.9% in 2010.

However,  as mentioned in our discussion of  the changes in the current value
of the portfol io,  losses on f inancial  investments caused an overal l  technical
loss of  Euro 300 mil l ion,  concentrated in Class I  (negative by Euro 700 mil l ion) .
Counting the extraordinary component relat ing to the l i fe sector,  ROE was
barely posit ive at  1 .1% (against  15.2% in 2009) .

The rat io of  prof i t  to technical  reserves (an indicator,  analogous to the one
commonly employed in the asset management industry,  whose denominator
proxies the total  amount of  funds invested on behalf  of  the ensured) was neg-
at ive and equal  to 8 basis points,  compared with a posit ive rat io of  89 basis
points in 2009.

COVIP data on enrolments in supplementary pension plans show that the num-
ber of  part icipants increased by 4.3% during 2010 to reach nearly 5.3 mi l l ion,
or about 23% of  al l  persons in employment or self-employment.  The Report
also summarizes the main points of  the COVIP regulat ions issued in the second
half  of  2009 on communications to part icipants,  complaints handl ing and
changes to bylaws and rules.

NON-LIFE INSURANCE – DIRECT ITALIAN BUSINESS

Direct I tal ian non-l i fe premium income came to Euro 35.9 bi l l ion in 2010,  an
increase of  2 .2% compared with 2009 adjusted for changes in the companies
active in this business.  The rat io of  premiums to GDP was unchanged at  2 .31%.

The growth was concentrated in  the f i rst  hal f  of
the year ;  i t  s lowed in  the second,  when interest

rates rose

Non-l i fe  premium income rose by 2.2% on a 
comparable basis…
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Growth was led by motor insurance,  where premiums increased by 3.6%, whi le
other non-l i fe insurance business was practical ly  stable,  with premium growth
of 0.3%.

The expense rat io held broadly stable,  so the decl ine in the rat io of  claims to
premiums resulted in an improvement in the combined rat io for  the year,  which
came down to 100.2% after leaping from 98.7% in 2008 to 103.7% in 2009.  But
decl ining investment income, which was more than halved,  and the negative
contr ibut ion of  reinsurance produced a negative technical  result  (Euro -450
mil l ion) .  The non-l i fe sector’s ROE was -4.7%, compared with a posit ive result
of  0 .3% in 2009.

The Report  uses CEA data to compare the extent of  insurance cover in the var-
ious countr ies of  Europe.  For the non-l i fe sector,  the rat io of  premium income
to GDP is 2.3% in I taly,  compared with 3.2% in France,  3 .5% in Germany and
3.6% in the United Kingdom. Excluding motor insurance,  the gap with the rest
of  Europe is  wider:  the rat io of  premiums to GDP is 1.0% in I taly,  2 .7% in Ger-
many,  2 .3% in France and 2.6% in the UK.

The Report  offers a study of  l iabi l i ty  insurance for health care organizat ions
and malpractice insurance for individual  physicians.  Between 1994 and 2009
the number of  claims in this sector more than tr ipled from 9,500 to over 34,000.
In 2009 the number of  malpractice claims on individual  physicians’  pol icies
rose to over 12,500 after fal l ing in 2008.  Claims involving health care inst i tu-
t ions also increased sharply in 2009,  by 21%, to over 21,500 cases;  in 2008 they
had increased by 10.0%

Premium income from credit insurance in Italy rose by 11% in 2010, closing the
year with a posit ive technical result of Euro 5 mil l ion after heavy losses in 2008-
09. Surety insurance premiums also increased, by 2.4% to Euro 520 mil l ion.

Another section sets out  the f indings of  a research project  on earthquake and
flood r isk to the stock of  housing in I taly,  conducted by ANIA with the contr i-
but ion of  Guy Carpenter and a working group of  representat ives of  ISVAP,
CONSAP and insurance companies.

Last  year,  a stat ist ical  inquiry into the extent of  f i re insurance on I taly’s hous-
ing stock was begun,  with the part icipat ion of  70% of  the companies engaged
in f ire insurance business.  The sample reported that  some 8.5 mi l l ion homes
were insured for Euro 1.9 tr i l l ion in 2009.  Based on the sample,  i t  is  est imated
that some 12 mil l ion I tal ian homes,  44% of  the total ,  have f ire insurance.

There is  an account of  ANIA’s study on the r isks of  hai l ,  h igh wind,  f looding
and heavy precipitat ion.  The project ,  which was concluded in March 2011,
updated the meteorological  database and drew a series of  digi tal  maps for
viewing,  consultat ion and inquiry of  the results through an ad hoc software.

The Report  a lso contains:

…a European comparison on insurance coverage…

…the combined rat io  improved,  but  a  decrease in
investment  income and the negat ive balance on
reinsurance resulted in  negat ive ROE

…a deeper  look at  medical  malpract ice 
insurance…

…an analysis  of  credit  and surety  insurance…

…the results  of  a  research project  on earthquake
and f lood r isk  to  dwel l ings in  I ta ly…

…ANIA’s study on metereological  threats…

…stat ist ics  on the extent  of  homeowners’  f i re
insurance…
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The number of  vehic les insured held steady…

…while the average cost  of  motor  insurance has
fal len 7.6% in s ix  years

The port ion of  dr ivers  in  the top meri t  c lass has
r isen s ignif icant ly  with the new rules…

…the measures produced a premium income 
shortfal l  of  some 10% in 2008-2010

…and a descr ipt ion of  the new funct ions of
SIGRA,  an updated memorandum of  understand-
ing on electronic  suretyships,  and an account  of

developments in  CAT bonds

Motor  l iabi l i ty  premiums increased by 4.5% after
three years of  decl ine

The Report  also offers an account of  the new functions of  the SIGRA inte-
grated f lood r isk management system, summarizes the updated memorandum
of understanding between ANIA, ABI and the Tuscany Region on guidel ines for
banking and insurance suretyships in electronic format,  and analyzes devel-
opments in the market for  international  catastrophe bonds (CAT bonds) in 2009
and 2010.

MOTOR LIABILITY INSURANCE

After  three consecut ive  years  in  which premium volume decl ined in  absolute
terms,  in  2010  motor  l iab i l i ty  premium income rose by  4 .5% to  Euro  17  b i l l ion ,
based on a  comparable  set  o f  insurers .  Th is  was due to  the  ra is ing  of  the
compulsory  min imum coverage and to  insurers ’  pr ice  rev is ions  to  redress
the negat ive ,  and worsening,  technical  per formance of  the  prev ious  two
years .

The number of  vehicles insured remained basical ly  stable in 2010,  decl ining by
0.3%. Hence the average cost  of  l iabi l i ty  pol icies rose by 4.8%. This increase
fol lowed reductions of  1 .5% in 2005,  0 .8% in 2006,  2 .7% in 2007,  3 .6% in 2008
and 3.9% in 2009.

In the last  six years the average cost  of  motor l iabili ty  insurance has come
down by 7.6%.

A special  section of  the Report  offers a detai led study of  the effects of  the
changes to the bonus-malus rules.  There has been a rapid emptying-out of  the
entry- level  class,  which accounted for 5.5% of  al l  insured drivers between
2004 and 2006 but  has fal len to an average of  1 .5% in the last  two years.  By
contrast ,  there has been a sharp r ise in the port ion in the top merit  class:  at
the end of  2010 Class 1 accounted for nearly 65% of  al l  insured drivers,  and i t
is  est imated that  more than 12% of  these are there thanks to Law 40/2007,
without which the percentage of  Class 1 pol icies would be 55%-56%, a level
consistent  with normal portfol io creep.

Using the “scale of  coeff icients of  the administered tari f f”  (pursuant to a 1993
regulat ion of  the Interministerial  Committee on Prices) ,  we est imate that ,
other pol icyholders’  characterist ics constant,  these measures caused a pre-
mium shortfal l  of  about 10% in the three years from 2008 through 2010.  And
this may be underest imated,  in view of  the fact  that  the insurance companies
actual ly  apply greater reduction coeff icients.

Claims frequency,  i .e .  the rat io of  al l  claims incurred and reported during the
year that  have been or wi l l  be indemnif ied to the number of  vehicles exposed

Claims f requency has diminished…
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to r isk (based on number of  days covered during the year,  “vehicle-years”) ,
was 7.37%, down from 7.77% in 2009.

The decl ine in frequency was the result  of  a diminution of  5 .1% in claims (for
a comparable set  of  insurance companies)  during the year.  Factors may have
been less driving because of  higher fuel  pr ices and greater recourse by the
insured to self-sett lement for  small  amounts.  Counting also an est imate of
claims that  have been incurred but not  yet  reported ( IBNR),  claims frequency
comes to 8.13%.

The cost  of  claims incurred during the year was Euro 13.9 bi l l ion,  down by
1.5% on a comparable basis,  as the decl ine in claims frequency more than off-
set  the increase in the average claim cost  from Euro 3,986 to Euro 4,117.  Net
of  IBNR reserves,  contr ibut ions to the Road Accident Vict ims Guarantee Fund
and other residual  i tems,  average claim cost  in 2010 was Euro 4,049,  an
increase of  3 .7% from Euro 3,903 in 2009.

The total  cost  of  claims,  which includes not only claims incurred during the
year but  also any shortfal l  in  the amounts reserved against  claims incurred
but not  sett led in previous years,  came to Euro 14.6 bi l l ion,  an increase of  2%
on a comparable basis.  Part  of  the increase depends on the fact  that  there
was a shortfal l  of  Euro 620 mil l ion in 2010 in reserves against  previous years’
claims.  One factor in this was the need to adjust  the assessment of  the indem-
nity for  serious personal  injury in keeping with new tables drawn up by vari-
ous courts.

The  r i se  in  c la ims  cos t  was  o f fse t  by  the  increase  in  p remium income,  so
the  loss  ra t io  improved  by  some 1 .5  percentage  po in ts ,  f rom 88 .9% to
87 .3%.

Operat ing costs,  which comprise administrat ive expenses in connection with
technical  management and the costs for  the marketing of  new pol icies,  the
col lect ion of  premiums and the organizat ion and operat ion of  distr ibut ion net-
works,  came to Euro 3.1 bi l l ion in 2010.  The rat io to premium income decl ined
last  year from 18.9% to 18.4% thanks to the lesser incidence of  administrat ive
costs,  which came down from 4.9% to 4.4%.

The technical  balance on direct  business was negative by Euro 1,255 mil l ion
(compared with a negative balance of  Euro 1,583 mil l ion in 2009) .  Considering
that investment income was cut by more than half ,  the overal l  technical  result
was negative by Euro 762 mil l ion ( twice the defici t  of  Euro 381 mil l ion recorded
in 2009) .  This was 4.6% of  total  premium income for the year,  sharply worse
than the 2.2% defici t  of  2009.

A  spec ia l  chapter  i s  g iven  over  to  the  cost  o f  persona l  in jury  in  motor
insurance  c la ims .  In  2010  persona l  in jury  compensat ion ,  a t  over  Euro  9  b i l -

…relat ive operat ing costs  eased…

The cost  of  c la ims incurred dur ing the year
decreased by 1.5%…

…but total  c la ims cost  rose by 2%…

…the loss rat io  improved…

…owing to less use of  cars  and increased 
sel f -sett lement

There are special  sect ions on:

…the incidence of  personal  in jury  in  total  
damages paid…

…but the technical  balance,  whi le  improving,
remained negat ive owing to the fal l  in  
investment  income
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…the composit ion of  compensat ion as a funct ion
of  the ser iousness of  the in jury

The Report  a lso contains a speci f ic  chapter  on
the in i t iat ives of  the ANIA Foundat ion for  

Road Safety

l i on ,  accounted  for  two- th i rds  o f  to ta l  se t t lement  costs .  O f  th is ,  Euro  3 .4
b i l l ion  was  for  re la t ive ly  minor  in jur ies  wi th  between 1% and  9% permanent
d isab i l i t y ;  Euro  5 .7  b i l l ion  was  for  death  or  more  ser ious  d isab i l i t y  o f  more
than  9%.

Italy has a higher proport ion of  claims with personal  injury (21.8% in 2009,
compared with a European average of  10%).  In some parts of  the country,  the
rate r ises to over 40%. There is  widespread exaggerat ion of  personal  injury
claims,  concentrat ing on very mild injur ies (1%-2% disabi l i ty) ,  which account
for some 15% of  claims and more than 78% of  non-severe injur ies.  I tal ian
insurers indemnify these claims with nearly Euro 2 bi l l ion a year,  or  more than
15% of  total  motor l iabi l i ty  compensation.

A chapter is  given over to report ing on the many ini t iat ives undertaken last
year by the ANIA Foundation for Road Safety.

On road safety,  there is  a report  on progress towards the European Commis-
sion’s object ive of  reducing traff ic fatal i t ies by half  between 2001 and 2010.
I taly has not  reached the objective,  but  by the end of  2009 the number of  traf-
f ic deaths had been cut by 40%, which represents the saving of  some 2,800
l ives a year.

A box detai ls  the methodology employed by ISTAT, by the Highway Pol ice,  and
by ANIA in compil ing their  several  sets of  stat ist ics on road accidents,  deaths
and injuries in I taly.
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The Italian insurance market: key figures 2010
During 2010, the number of insurance companies operating in Italy
decreased as a result of significant mergers and acquisitions.

OPERATING INSURANCE COMPANIES

As at 31 December 2010, 242 insurance companies were operating in Italy (241 at
31 December 2009), of which 151 were insurance companies with registered
office in Italy (156 at 31 December 2009) and 91 were branch offices of foreign
insurance companies (85 at 31 December 2009), mainly from European Union
member States (89). During the year there have been cases of companies oper-
ating in Italy who decided to modify their presence on the territory operating as
branch offices of European companies and not as Italian and non EU companies;
this explains the increase of foreign companies with registered offices in the EU
and the decrease of Italian companies and branch offices of non EU companies.

Moreover, as at 31 December 2009, 959 insurance companies with registered
offices in the EU (or in other States belonging to the EEA) were operating in
freedom of services. 81 insurance companies write only l i fe insurance business
(of which 20 are foreign branch offices) and 131 companies write only non-life
business (of which 55 are foreign branch offices);  23 companies (of which 9 are
foreign branch offices) write both l i fe and non-life business, accounting for 35%
of the total premium collection in terms of market share; 7 companies write only
reinsurance business. Now, fol lowing corporate operations, al l  7 reinsurance
companies are foreign branch offices. 178 insurance companies are ANIA mem-
bers (of which 32 are corresponding members):  these insurance companies rep-
resent about 90% of the premiums of the entire market.

Considering the legal  status of  the 151 companies that have legal  off ices in
Italy,  147 are joint  stock companies,  3  are mutual  companies and one is  a
cooperative company.

NUMBER OF COMPANIES IN EU (15)  COUNTRIES

Data as  at  31 December

                               2005       2006       2007       2008       2009

Austria                      73         72         71         71         72 
Belgium                  171       161       156       151       148 
Denmark                 206       201       202       202       187 
Finland                      67         66         63         63         63 
France                    486       477       464       461       452 
Germany                632       613       609       607       604 
Greece                     95         90         86         85         82 
Ireland                    226       229       233       236       227 
Italy                         245       246       243       247       241 
Luxembourg            95         95         94         96         97 
Netherlands          344       360       345       329       314 
Portugal                    70         76         83         85         87 
United Kingdom  1,118    1,050    1,017       972       934 
Spain                       362       354       357       296       294 
Sweden                  415       392       392       381       381 

Total                     4,605    4,482    4,415    4,282    4,183 

Source: CEA

PREMIUMS PER COMPANY IN EU (15)  COUNTRIES

Euro mi l l ion

                               2005       2006       2007       2008       2009

Austria                      73         72         71         71         72 
Belgium                  198       183       200       194       192 
Denmark                   82         93         97       102       109 
Finland                    213       226       239       251       257 
France                    362       413       422       397       442 
Germany                250       264       268       271       284 
Greece                     41         49         58         60         66 
Ireland                      60         71         78         57         55 
Italy                         448       433       408       373       489 
Luxembourg            12         12         13         20         19 
Netherlands          140       204       217       238       247 
Portugal                  192       173       166       180       167 
United Kingdom     238       280       360       254       219 
Spain                       135       149       152       200       204 
Sweden                    54         59         63         66         62 

Total                        205       228       249       226       232 

Source: CEA

NUMBER OF COMPANIES BY LEGAL STATUS

                                                                                           
DOMESTIC COMPANIES

                                         FOREIGN                               
                                                                                                                                                                               BRANCHES                            

                                           (situation              Limited         Cooperatives       Mutuals            Total                 with                    with
                                              as at               companies                                                                                  head office        head office
                                       31 December)                                                                                                            in EXTRA-EU            in EU
                                                                                                                                                                              countries           countries

Non-life
                      2009               76                -                 2             78              3                  49               130 

                                     2010               74                -                 2              76               2                  53               131

Life
                              2009               64                 -                 -              64              -                  16                80

                                     2010               61                -                 -              61              -                  20               81 

Professional              2009                -                -                 -              -               -                  7               7 
reinsurers                   2010                -                 -                 -              -               -                  7               7 

Multi branches
          2009               12                1                 1             14              -                  10               24

                                     2010               12                1                 1              14               -                   9                23 

Total
                            2009               152                1                 3             156              3                  82               241 

                                     2010               147                1                 3             151              2                  89               242 

BUSINESS
SECTOR

TOTAL
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In 2010 the overall  result  of  the insurance sector was negative by 726 million
and led to a Return On Equity (ROE) of  the sector equal to -1.5% (8.5% in 2009) .
For the f irst  t ime since the year 2000 the technical result  for  the non-life sec-
tor was negative (Euro -400 million) ;  the l i fe sector as well  registered a neg-
ative result  (-260 million) ,  following the 2009 positive result  of  over 3 bill ion.

INCOME STATEMENT

The Italian insurance market: key figures 2010
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INCOME STATEMENT – Euro mi l l ion

                                                                                                                          2004              2005              2006              2007              2008              2009              2010 Homogeneous
                                                                                                                                                                                                                                                                                 change
                                                                                                                                                                                                                                                                                 ‘10/09**

Technical account of non-life and life classes (*)

Written premiums 100,098 108,451 106,273 96,765 89,157 115,199 123,646 8.8%
Changes in reserves (-) 40,427 41,999 19,189 -9,495 -22,241 40,953 32,827
Investment income 16,316 20,064 15,132 10,835 -9,813 26,845 14,180 -46.9%
Other technical income 1,215 1,321 1,337 1,433 1,527 1,448 1,419
Incurred claims (-) 58,826 68,236 83,971 99,010 91,087 84,207 92,199 11.3%
Operating expenses (-) 11,927 12,567 13,345 13,390 12,573 12,633 12,575 3.1%
Other technical costs (-) 1,430 1,241 1,434 1,631 2,035 2,230 2,305
Balance 5,019 5,792 4,803 4,497 -2,583 3,470 -661 -118.0%

Technical account - non-life (*)

Written premiums 34,208 34,663 35,458 35,211 34,328 33,791 33,054 2.6%
Changes in premiums reserves (-) 599 638 629 602 265 -21 502
Investment income 2,234 2,318 2,115 2,131 829 2,439 1,099 -52.5%
Other technical income 371 319 371 365 423 472 441
Incurred claims (-) 24,269 24,294 25,058 24,634 25,403 26,865 25,200 -1.1%
Operating expenses (-) 7,949 8,184 8,366 8,646 8,462 8,465 8,176 1.9%
Other technical costs (-) 1,045 883 1,082 1,000 1,085 1,165 1,115
Balance 2,951 3,302 2,808 2,825 365 228 -399 -191.5%

Technical account life (*)

Written premiums 65,890 73,788 70,815 61,554 54,829 81,409 90,592 11.3%
Changes in technical provisions (-) 39,828 41,361 18,561 -10,097 -22,506 40,974 32,325
Investment income 14,082 17,745 13,017 8,704 -10,642 24,406 13,081 -46.4%
Other technical income 844 1,001 967 1,068 1,104 976 978
Incurred claims (-) 34,557 43,942 58,913 74,376 65,684 57,342 66,999 16.8%
Operating expenses (-) 3,978 4,383 4,979 4,744 4,111 4,169 4,399 5.5%
Other technical costs (-) 385 358 352 631 950 1,064 1,190
Balance 2,068 2,490 1,995 1,672 -2,948 3,242 -262 -108.1%

Non-technical account

Other non-life income 810 894 777 911 -416 939 197
Other life income 1,127 1,179 1,238 980 462 1,177 839
Balance of other income and expenses -1,016 -862 -1,062 -957 -1,601 -1,244 -1,768
Balance of ordinary activities 5,940 7,003 5,757 5,431 -4,138 4,342 -1,393 -130.7%
Balance of extraordinary activities 1,027 691 941 1,476 751 840 613 -28.1%
Taxes on income (-) 1,731 1,837 1,537 1,558 -1,407 1,312 -54

Result for the financial year 5,236 5,857 5,161 5,349 -1,980 3,870 -726 -118.1%

Return on Equity 13.6% 13.8% 11.4% 12.5% -4.7% 8.5% -1.5%

(* )  Technical  i tems net  of  cessions and retrocessions

(**)  The changes (%) were calculated in homogeneous terms, that is, not including in 2009 the data of two companies that, during 2010, exited from the italian direct market
(an Italian company and a branch office of an extra-EU company) and continued their activity in Italy as branch offices of foreign companies registered in EU countries
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TECHNICAL ACCOUNT

Preliminary statement

The data  pub l ished  in  th is  Repor t  cover  a l l  insurance  companies  reg is tered
in  I ta ly  and  branch  o f f ices  o f  fore ign  companies  reg is tered  in  ex t ra-EU
countr ies .  Dur ing  2010 ,  the  ex i t  o f  two non- l i fe  companies  f rom th is  aggre-
gate  (an  I ta l ian  company  and  a  branch  o f f ice  o f  an  ex t ra-EU company) ,
which  cont inued  the i r  act iv i ty  in  I ta ly,  s t rong ly  in f luenced  the  overa l l  
market  amounts  o f  th is  sector  and ,  consequent ly,  the  compar ison  o f  ba l -
ance  sheet  i tems between 2009  and  2010  shou ld  be  done  carefu l ly.  In  order
to  fac i l i ta te  the  tempora l  ana lys is  for  the  to ta l  insurance  sector,  a l l  the
rates  o f  change  in  the  Repor t  were  ca lcu la ted  in  homogeneous  terms ,  that
is ,  no t  inc lud ing  the  data  o f  the  two abovement ioned  companies  s tar t ing
f rom 2009 .

Premium income

The total  gross premiums for domestic and foreign business,  direct and indi-
rect ,  gross of  reinsurance,  col lected by the companies with registered off ices
in I taly  and by the branches of  foreign non-European Union companies,
total led Euro 129,102 mil l ion in 2010.  In part icular,  Euro 37,041 mil l ion was col-
lected in non-l i fe classes and Euro 92,061 mil l ion in l i fe classes.  Overal l  pre-
miums recorded an increase ( in homogeneous terms) in 2010,  equal  to 8.4%
(27.1% in 2009) .
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2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

33,335 36,121 37,740 38,955 39,342 40,044 39,945 38,543 37,796 37,041

48,483
57,366

65,278 67,654
75,577 72,786

63,389
56,450

82,931
92,061

81,818

93,487

106,609
103,018

114,919 112,829

103,334

94,993

120,727

129,102 TOTAL PREMIUMS

Euro mi l l ion

Li fe

Non- l i fe
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After the increase recorded in 2009 (about 47%),  the Li fe sector continued to
increase in 2010,  even though in a more contained way (+11%).

After three years of  decreases,  premiums in non-l i fe classes increased by
2.5% compared to 2009 (-1.9% in 2009) .  As a result  of  these trends,  the share
of l i fe premiums on the total  increased compared to the previous year ( from
68.7% to 71.3%).
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2001 2002 2003 2004 2005 2006 2007 2009 20102008

6.2%
8.4%

4.5% 3.2%
1.0% 1.8%

-0.2%
-3.5% -1.9%

2.5%

15.9%
18.3%

13.8%

3.6%

11.7%

-3.7%

-12.9% -10.9%

46.9%

11.0%

NOMINAL GROWTH

OF L IFE  AND NON-LIFE PREMIUMS

Non- l i fe

L i fe

2001 2002 2003 2004 2005 2006 2007 2009 20102008

11.7%
14.3%

10.2%

3.5%

7.8%

-1.8%

-8.4% -8.1%

27.1%

8.4%8.8%
11.6%

7.5%

1.5%

6.0%

-3.7%

-9.9% -10.9%

26.2%

6.7%

NOMINAL AND REAL GROWTH

OF TOTAL PREMIUMS

Nominal

Real
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The percentage of  premiums ceded to reinsurance decreased (from 4.6% in
2009 to 4.2% in 2010) .  The overal l  amount of  these premiums was equal  to Euro
5,456 mil l ion,  of  which Euro 3,988 mil l ion in non-l i fe classes and Euro 1,469 mil-
l ion in l i fe classes.

Overall  premiums, net of  the share of  ceded premiums ,  reached Euro 123,646
mil l ion (with an 8.8% increase compared to the previous year) :  Euro 33,054 mil-
l ion in non-l i fe classes and Euro 90,592 mil l ion in l i fe classes.

Claims,  benefits and provisions

Benef i ts  to  insured  and other  benef ic iar ies ,  gross  o f  re insurance ,  a re
obtained as a sum of the fol lowing components:

– incurred claims cost and changes in premium reserves for the non-l i fe
classes;

– incurred claims cost and changes in mathematical  reserves and the other
technical  reserves for the l i fe classes.

The amount of  these benefi ts  was Euro 128,806 mil l ion (+0.6% compared to
2009) :  Euro 28,101 mil l ion in non-l i fe classes (-0.6%) and Euro 100,705 mil l ion in
l i fe classes (+0.9%).

The reinsurance contribution was equal  to Euro 3,779 mil l ion (-13.7%),  of
which Euro 2,399 mil l ion for non-l i fe classes and Euro 1,381 mil l ion for l i fe
classes.

The amount of  benefits was therefore Euro 125,027 mil l ion (+1.1%):  Euro 25,703
mil l ion in non-l i fe classes and Euro 99,324 mil l ion in l i fe classes.

Operating expenses

Operat ing  expenses  for  d i rect  and  ind i rect  bus iness ,  net  o f  re insurance,
inc lud ing  acquis i t ion  costs ,  costs  ar is ing  f rom premium co l lect ion ,  costs
re la t ing  to  the  organ isat ion  and  management  o f  the  d is t r ibut ion  network
and the  admin is t ra t ion  expenses  re la t ing  to  techn ica l  management  o f  insur-
ance bus iness ,  to ta l led  Euro  12 ,575  mi l l ion  wi th  an  increase  o f  3 .1% com-
pared  to  2009 .

Due to an increase in the overal l  writ ten premiums and to a change in the mix
between l i fe and non-l i fe business,  the incidence of  operating expenses on
written premiums decreased from 10.7% in 2009 to 10.2% in 2010 ( i t  was 14.1%
in 2008) .  In part icular,  the operating expenses for non-l i fe business were
equal  to Euro 8,176 mil l ion,  with an incidence on premiums of  24.7% (25.1% in
2009) ;  for  l i fe business,  they were equal  to Euro 4,399 mil l ion,  with an inci-
dence on premiums of  4 .9% (5.1% in 2009) .
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CLAIMS,  BENEFITS AND PROVISIONS

Euro mi l l ion

Non- l i fe        L i fe

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

27,068 27,191 27,670 27,623 27,834 27,969 28,639 29,722 28,101

47,262
55,281

70,564 75,993
87,029

79,228
65,953

44,596

99,831 100,705

28,538

74,330

82,472

98,234
103,616

114,863
107,766

93,922

73,235

129,552 128,806

RATIO OF OPERATING EXPENSES TO PREMIUMS

Incidence on net  wr i t ten premiums (%)
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Technical account result

The technical account result ,  net  of  reinsurance,  was negative by Euro 661
mil l ion,  equal  to -0.5% of direct and indirect premiums ( i t  was posit ive and
equal  to 3.0% in 2009) .  There was a negative result  for  non-l i fe classes by Euro
399 mil l ion ( i t  was posit ive and equal  to Euro 228 mil l ion in 2009) ;  the inci-
dence of  this result  on premiums decreased sl ight ly  from 0.7% in 2009 to -1.2%
in 2010.

There was a negative result  for  l i fe classes of  Euro 262 mil l ion ( i t  was posit ive
and equal  to Euro 3.2 bi l l ion in 2009) ;  the rat io to premiums thus decreased
from 4.0% in 2009 to -0.3% in 2010.

INVESTMENT INCOME

In 2010 investment income ,  equal  to Euro 26,914 mil l ion,  decreased by about
27% homogeneously ( i t  was equal  to 36,998 in 2009) .  In part icular:

– non-l i fe investment income, equal  to Euro 3,363 mil l ion,  decreased homo-
geneously by 31.6% compared to 2009;

– l i fe investment income (C class) ,  equal  to Euro 15,853 mil l ion,  decreased by
3.9% compared to 2009;

– l i fe investment income (D class) ,  equal  to Euro 7,698 mil l ion,  halved com-
pared to 2009.

More in detai l ,  as highl ighted in the chart ,  the ordinary gross investment
income for l i fe and non-life classes ,  equal  to Euro 26,914 mil l ion,  is  divided as
fol lows:

– shares and holdings ,  for  an amount of  Euro 1,731 mil l ion (-13.2% compared
to 2009) ,  representing 6.4% of the total ;

– investments for  the benefi t  of  insured and investment income deriv ing
from pension fund management ,  for  an amount of  Euro 7,698 mil l ion (-50.0%
compared to 2009) ,  representing 28.6% of the total ;
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                                                   2001      2002      2003      2004      2005      2006      2007      2008      2009      2010

Total                                              2.7         2.8         4.3         5.0         5.3         4.5         4.6        -2.9         3.0        -0.5
Non-life                                        2.2         4.1         7.4         8.6         9.5         7.9         8.0         1.1         0.7        -1.2
Life                                                3.1         2.1         2.7         3.1         3.4         2.8         2.7        -5.4         4.0        -0.3

TECHNICAL ACCOUNT RESULT

Incidence on net  wr i t ten premiums (%)
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– land and bui ld ings ,  for  an amount of  Euro 220 mil l ion (+4.7% compared to
2009) ,  representing 0.8% of the total ;

– revaluat ions and real ised investments ,  for  an amount of  Euro 4,120 mil l ion
(-42.1% compared to 2009) ,  representing 15.3% of the total ;

– securi t ies,  bonds and other investments ,  for  an amount of  Euro 13,145 mil-
l ion (8.7% compared to 2009) ,  representing 48.8% of the total .

Investment charges increased from Euro 8,037 mil l ion in 2009 to Euro 11,699
mil l ion in 2010 (+46.1%).  In part icular:

– non-l i fe investment charges,  equal  to Euro 2,067 mil l ion,  increased by
21.8%. The result  of  investment net of  such charges remained posit ive for
Euro 1,297 mil l ion (Euro 3,378 mil l ion in 2009) ;

– l i fe investment charges (C class) ,  equal  to Euro 6,574 mil l ion,  increased by
67%. The result  of  investment net of  such charges was posit ive and equal
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INVESTMENT INCOME AND CHARGES

Euro mi l l ion

Non-l i fe investment income

Life investment income (Class C)

Life investment income (Class D)

Non-l i fe investment charges

Non-l i fe investment charges (Class C)

Non-l i fe investment charges (Class D)

Net results of  investment ( income-charges)

BREAKDOWN OF GROSS ORDINARY INVESTMENT

INCOME – L IFE  AND NON-LIFE (%)
                                                   2001      2002      2003      2004      2005      2006      2007      2008      2009      2010

Shares                                       11.9       13.7       12.0         9.5       10.8       11.1       13.8       13.3         5.5         6.4
Land and buildings                    4.1         2.6         1.5         1.1         0.8         0.9         0.9         0.9         0.6         0.8
Other investments                   49.7       46.8       41.9       42.7       37.5       44.6       47.2       47.9       32.9       48.8
Revaluations                             17.5       12.9       12.9       11.7       11.1       12.3       13.5       13.1       19.4       15.3
Income from linked
and pension funds                    16.8       24.0       31.7       35.0       39.8       31.1       24.6       24.7       41.6       28.6

Total                                         100.0     100.0     100.0     100.0     100.0     100.0     100.0     100.0     100.0     100.0
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to Euro 9,279 mil l ion and i t  decreased by -26.1% ( i t  was Euro 12,554 mil l ion
in 2009) ;

– l i fe investment charges (D class)  equal  to Euro 3,058 mil l ion,  increased by
29%; as a consequence,  the result  of  investment net of  charges was posi-
t ive and equal  to Euro 4,640 mil l ion (posit ive and equal  to Euro 13,029 mil-
l ion in 2009) .

Overal l ,  the net result  of  investment for the whole insurance sector was posi-
t ive and equal  to Euro 15,215 mil l ion (posit ive and equal  to Euro 28,961 mil l ion
in 2009) .

Extraordinary income ,  gross of  charges,  was equal  to Euro 1,260 mil l ion (Euro
1,434 mil l ion in 2009)  and the relat ive charges were equal  to Euro 647 mil l ion
(Euro 594 mil l ion in 2009) .

RESULT FOR THE FINANCIAL YEAR

The result  for ordinary activity,  non-life and life ,  amounted to Euro -1,393 mil-
l ion ( i t  was posit ive and equal to Euro 4,342 mil l ion in 2009).  The result  for
extraordinary activity was posit ive and equal to Euro 613 mil l ion (840 Euro mil-
l ion in 2009).  Overal l ,  the result  before taxes was negative by Euro -780 mil l ion.

Considering the (posit ive)  effect of  taxes equal  to Euro -54 mil l ion,  the overall
result  of the sector highl ights prof i ts  was negative and equal  to Euro 726 mil-
l ion ( i t  was posit ive and equal  to 3.870 Euro mil l ion in 2009) .

BALANCE SHEET

Liabili t ies

Total  l iabi l i t ies carr ied in the balance sheet amounted to Euro 587,627 mil l ion
(+5.5% compared to 2009) .

In part icular:

– capital  and reserves ,  equal  to Euro 50,299 mil l ion (8.6% of total  l iabi l i t ies)
decreased by 1.8% compared to 2009;  for  the dif ferent components,  an
increase of  the subscribed capital  (+5.1%) was recorded compared to 2009,
equal  to Euro 12,033 mil l ion;  equity reserves,  equal  to Euro 38,992 mil l ion,
increased by 8.0% compared to 2009;

– technical  provis ions ,  representing commitments undertaken on behalf  of
the insured,  were equal  to Euro 492,601 mil l ion and recorded a increase of
7.3% compared to 2009;  they represented 83.8% of the total .  L i fe reserves,
weighing for 72.6% on the total ,  increased by 8.5%, whi le non-l i fe reserves
(claims and premiums) increased by 0.7%;

– other l iabi l i t ies ,  equal  to Euro 44,021 mil l ion (7.5% of the total) ,  decreased
by 4.2% compared to the previous year,  and the breakdown for this i tem
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was as fol lows:  subordinated l iabi l i t ies increased by 6.4% and funds for
risks and charges increased by 11.5%; debts and other l iabi l i t ies decreased
by 9.5% while deposits received from reinsurers decreased by 3.2%;

– accruals and deferrals  total led Euro 706 mil l ion (0.1% of the total) .

Assets

Investments,  the reinsurance share of  technical  provisions,  amounts owed by
debtors,  other assets,  accruals and deferred income amounted to Euro 587,627
mil l ion,  equal ing the total  amount of  l iabi l i t ies.

In part icular:

– investments reached Euro 517,080 mil l ion,  representing 88.0% of total
assets .  Investments  in  non- l i fe  c lasses were equal  to  Euro 74 ,331  mi l l ion
(-2.1% compared to 2009)  and investments in l i fe classes were equal  to
Euro 442,748 mil l ion (+7.8% compared to 2009) .
Al l  the other forms of  investment,  except those related to the l i fe sector D
class which decreased by 4.3% (112.132 mil l ion)  and those related to stock
and shares which decreased by 3.9% (56.791 mil l ion) ,  increased as fol lows:
– investments in land and bui ldings equal  to Euro 6,517 mil l ion,  increased

by 2.6%;
– investments  in  loans  and  depos i ts  equa l  to  Euro  34 ,700  mi l l ion ,

increased by 7.3%;

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

12,785 13,606 14,199 14,675 15,322 15,999 16,439 16,257 16,288 16,129

46,527 49,087 50,899 52,246 53,563 54,866 54,287 51,937 52,413 50,184

210,944

242,880

286,931

327,659

370,144
386,385

377,326

351,753

393,061

426,288 TOTAL TECHNICAL PROVISIONS

Euro mi l l ion

Premium reserves

Cla ims reserves

Mathematical  reserves

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010

59,744 63,834 71,865 75,788 78,834 76,471 74,331

218,168

250,751

297,899

398,712

358,205

442,748

67,486
77,890 78,652

338,812

383,676 388,507

410,827

TOTAL INVESTMENTS*

Euro mi l l ion

Non- l i fe    L i fe

(* )  Net  of  professional  re insurers
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– investments in bonds and other f ixed income securit ies equal  to Euro
306,939 mil l ion,  increased by 13.0%;

– the technical  provis ions borne by reinsurers amounted to Euro 18,807 mil-
l ion,  decreased by 1.8% and represent 3.2% of the total  assets;

– amounts owed by debtors were equal  to Euro 27,027 mil l ion (4.6% of the
total) ,  with an increase of  9 .0%. These refer to amounts owed deriving from
direct insurance activi t ies (Euro 11,833 mil l ion) ,  amounts owed deriving
from reinsurance activi t ies (Euro 1,513 mil l ion) ,  and other amounts owed
(Euro 13,464 mil l ion) ;

– amounts owed by shareholders (Euro 15 mil l ion) ,  intangible assets (Euro
6,313 mil l ion consist ing of  commissions and other expenses) and other
assets (Euro 13,291 mil l ion)  reached a total  of  Euro 19,619 mil l ion (3.3% of
the overal l  amount) ,  thus recording an 7.6% decrease;

– accruals and deferred income amounted to Euro 5,093 mil l ion (0.9% of the
total) ,  increased by 4.4%.

BALANCE SHEET – Euro mi l l ion  

                                                                                                                          2004              2005              2006              2007              2008              2009              2010 Homogeneous
                                                                                                                                                                                                                                                                                 change
                                                                                                                                                                                                                                                                                 ‘10/09*

LIABILITIES 475,716 526,899 547,569 537,180 505,362 560,780 587,627 5,5%

CAPITAL AND RESERVES 44,780 51,301 50,297 46,042 40,932 51,803 50,299 -1.8%
Subscribed capital 10,991 12,982 13,402 11,399 11,472 11,925 12,033 5.1%
Equity reserves 28,621 32,463 31,837 29,370 31,440 36,351 38,992 8.0%
Profit for the financial year 5,169 5,857 5,058 5,273 -1,980 3,527 -726

TECHNICAL PROVISIONS 394,581 439,029 457,250 448,052 419,947 461,762 492,601 7.3%
Non-life classes 66,921 68,885 70,865 70,726 68,194 68,701 66,313 0.7%
Life classes 327,659 370,144 386,385 377,326 351,753 393,061 426,288 8.5%

OTHER LIABILITIES 35,989 36,141 39,352 42,465 43,820 46,436 44,021 -4.2%
Subordinated liabilities 2,862 3,295 4,725 6,085 6,924 8,374 8,753 6.4%
Provisions for risks and charges 2,105 2,219 2,206 2,133 2,117 1,711 1,837 11.5%
Deposits received from reinsurers 12,876 12,994 12,999 13,109 12,660 12,398 11,999 -3.2%
Debts and other liabilities 18,146 17,632 19,423 21,139 22,119 23,954 21,433 -9.5%

ACCRUALS AND DEFERRALS 366 428 670 621 663 779 706 -9.1%

ASSETS 475,716 526,899 547,569 537,180 505,362 560,780 587,627 5.5%

AMOUNTS OWED BY SHAREHOLDERS 15 3 25 30 6 41 15

INTANGIBLE ASSETS 4,262 3,947 3,839 3,441 3,021 6,891 6,313

INVESTMENTS: 416,322 465,109 483,143 470,989 434,676 489,479 517,080 6.2%
Land and buildings 4,842 5,805 5,933 5,808 6,265 6,526 6,517 2.6%
Shares and holdings 48,793 54,096 55,532 56,249 54,976 59,635 56,791 -3.9%
Bonds and other fixed income securities 208,051 235,036 252,727 239,081 226,866 273,755 306,939 13.0%
Loans and deposits 30,460 33,603 29,100 32,529 29,590 32,351 34,700 7.3%
Investments for the benefit of life insurance policyholders 

and the investments deriving from the management
of pension funds 124,176 136,569 139,852 137,322 116,980 117,211 112,132 -4.3%

TECHNICAL PROVISIONS BORNE BY THE REINSURERS 20,753 21,072 20,770 20,658 19,411 19,283 18,807 -1.8%

AMOUNTS OWED BY DEBTORS 21,020 21,529 22,381 23,400 25,706 25,563 27,027 9.0%

OTHER ASSETS 10,149 11,652 13,168 14,342 18,131 14,617 13,291

ACCRUALS AND DEFERRED INCOME 3,194 3,587 4,242 4,321 4,411 4,907 5,093 4.4%

(* )  The changes (%) were calculated in homogeneous terms, that is, not including in 2009 the data of two companies that, during 2010, exited from the italian direct market
(an Italian company and a branch office of an extra-EU company) and continued their activity in Italy as branch offices of foreign companies registered in EU countries
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Investments of linked
and pension funds

21.7%

Other
investments

6.7%

Bonds
59.3%

Shares 11.0%

Land
and buildings

1.3%

BREAKDOWN OF INVESTMENTS (%)  – 2010

Euro 517,080 million
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THE CURRENT VALUE OF THE SECURITIES PORTFOLIO

In 2008 ANIA began conducting a sample survey to obtain detai led information
on the current value of  investments and assess the effects of  unreal ized cap-
ital  gains or losses on the overal l  portfol io,  using a methodology consistent
with the one specif ied in ISVAP Regulat ion 36/2011.  The latest  survey,  which
takes 30 Apri l  2011 as i ts  valuation date,  covers practical ly  the total i ty  of
Class C investments for the non-l i fe and l i fe sectors,  excluding loans and
deposits with credit  inst i tut ions and ceding undertakings,  which account on
average for 3-4%; i t  does not cover investments relat ing to l inked pol icies and
pension funds (Class D).  The current value of  assets was calculated by sum-
ming their  book value (the value stated in the accounts before balance-sheet
valuations)  and the balance between unreal ized capital  gains and losses.

The  ba lance-sheet  va lue  o f  the  C lass  C  investments  moni tored ,  es t imated
o n  a  s a m p l e  o f  f i r m s  a c c o u n t i n g  f o r  9 0 %  o f  t o t a l  i n v e s t m e n t  v a l u e ,
amounted  to  Euro  403  b i l l ion  a t  30  Apr i l  2011 ,  up  f rom Euro  388  b i l l ion  a t
end-2010 ,  a t  which  date  the  C lass  C  investments  recorded  in  the  ba lance
sheets  o f  a l l  insurance companies  to ta led  Euro  405  b i l l ion  (Tab le  1 ) .  In  par-

TABLE 1  -  TOTAL INSURANCE MARKET (SAMPLE-BASED ESTIMATES)  – L IFE  AND NON-LIFE SECTORS

Euro mi l l ion

Current value of investments Current value of investments

Durable Non durable Total Memo: total investments

30 April 2011 December 2008 December 2009 December 2010

Total non-life 46,720 31,801 78,521 19.5% 79,214 83,027 77,003

Total life 163,237 161,384 324,621 80.5% 226,117 285,303 311,450

Grand total 209,957 193,185 403,142 100.0% 305,331 368,330 388,453

Balance of valuation gains/losses Balance of valuation gains/losses

Durable Non durable Total Memo: total investments

30 April 2011 December 2008 December 2009 December 2010

Total non-life 2,092 488 2,579 1,056 4,298 1,538

Total life -3,647 1,646 -2,001 -7,959 5,933 -5,371

Grand total -1,556 2,134 578 -6,903 10,231 -3,832

% composition

of investments

30 April 2011
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t icu lar,  the  d i f ference between the  2010  ba lance-sheet  va lue  and  the  cur-
rent  va lue  observed  in  the  survey  depends  on  the  fact  that  the  ba lance-
sheet  va lue :

– for securit ies held on a durable basis,  does not incorporate unreal ized
capital  gains and losses;

– for  secur i t ies  not  held  on a  durable  basis ,  does not  include unreal ized
capital  gains and,  in the case of  insurance companies that used the option
provided by Decree Law 78/2010,  unreal ized capital  losses.

Of  the I ta l ian insurance industry ’s  Euro 403 bi l l ion of  Class C investments at
current  value at  end-Apr i l ,  Euro 78 .5  b i l l ion (20%) referred to  the non- l i fe
sector  and Euro 325 b i l l ion (80%) to  the l i fe  sector.  Taking the two sectors
together,  Euro  210  b i l l ion  (52%)  was  in  durab le  investments  and  Euro  193
b i l l ion  (48%)  in  investments  not  he ld  on  a  durab le  bas is .  Overa l l ,  the  bal-
ance between unrealized capital  gains and losses showed a revaluation
surplus of  Euro 0 .6  bi l l ion (compared with  an overal l  revaluat ion def ic i t  of
Euro 3 .8  b i l l ion at  the end of  2010) .  The two sectors ’  contr ibut ions d i f fered.
The non- l i fe  sector  recorded a  posi t ive  balance of  Euro 2 .6  b i l l ion.  The l i fe
sector ’s  balance between valuat ion gains and losses,  though negat ive by
about  Euro 2  b i l l ion,  had improved by more than Euro 3  b i l l ion f rom just  four
months ear l ier.

Non-life sector

The largest asset class consisted in debt securit ies and other f ixed-income
securit ies,  mainly not held on a durable basis,  which accounted for 47.6% of
the total  and had a current value of  Euro 37.4 bi l l ion at  the end of  Apri l ,  up
from the end of  2010 (Table 2) .  Among the other important holdings were
shares and other equity in aff i l iated undertakings (32.5%),  whose value was
down sl ight ly  compared with the end of  2010.

The balance between valuation gains and losses at the end of  Apri l  2011 was
positive by Euro 2.6 bill ion (compared with more than Euro 4 bi l l ion at  end-
2009 and Euro 1.5 bi l l ion at  31 December 2010) .  The posit ive balance derived
mainly from investments held on a durable basis (Euro 2.1 bi l l ion) ,  above al l
from the improvement in the overal l  revaluation surplus on shares and other
equity to Euro 1.2 bi l l ion from Euro 0.8 bi l l ion at  the end of  2010.  The invest-
ment sector with the largest posit ive balance in absolute terms was land and
bui ldings (Euro 1.4 bi l l ion) .  The balance between valuation gains and losses
on debt securit ies and other f ixed-income securit ies was sl ight ly  negative,  but
less so than in the previous year.
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The ratio of  the balance between unrealized gains and losses to book value
was equal to 3.4 per cent overall ;  i t  was 4.7% for durable and 1.6% for non
durable investments (Figure 1) .  The rat io was highest for  shares and other
equity,  whose posit ive balance was equal  to about 35% of book value,  fol-
lowed by land and bui ldings (26%).

TABLE 2  -  TOTAL INSURANCE MARKET (SAMPLE-BASED ESTIMATES)  -  NON-LIFE SECTOR

Euro mi l l ion

Current value of investments Current value of investments

Durable Non durable Total Memo: total investments

30 April 2011 December 2008 December 2009 December 2010

C.I    Land and buildings (A) 7,000 38 7,038 9.0% 6,420 6,289 7,034

C.II.1  Shares and other equity in affiliated 
undertakings 25,365 147 25,512 32.4% 27,714 28,240 25,839

C.II.2  Debt securities issued by affiliated 
undertakings 156 591 747 1.0% 611 657 712

Total C.II.1 and C.II.2 (B) 25,521 738 26,260 33.4% 28,325 28,897 26,551

C.III.1 Shares and other equity 2,662 1,799 4,460 5.7% 4,895 4,961 4,140
C.III.2 Investment fund units 334 2,839 3,173 4.0% 3,293 3,279 3,145
C.III.3 Debt securities and other fixed-income 

securities 11,203 26,179 37,382 47.6% 35,602 39,523 35,935
C.III.5 Participation in investment pools 0 0 0 0.0% 0 0 0
C.III.7 Sundry financial investments 0 208 208 0.3% 679 79 197

Total C.III.1, 2, 3, 5, 7 (C) 14,199 31,025 45,223 57.6% 44,469 47,842 43,418

Grand total (A + B + C) 46,720 31,801 78,521 100.0% 79,214 83,027 77,003

Balance of valuations gains/losses Balance of valuations gains/losses

Durable Non durable Total Memo: total investments

30 April 2011 December 2008 December 2009 December 2010

C.I    Land and buildings (A) 1,442 6 1,448 1,671 1,182 1,417

C.II.1  Shares and other equity in affiliated 
undertakings -33 -5 -38 1,507 1,040 -136

C.II.2  Debt securities issued by affiliated 
undertakings -1 12 11 -30 24 12

Total C.II.1 and C.II.2 (B) -34 7 -27 1,477 1,064 -125

C.III.1 Shares and other equity 1,031 125 1,156 -1,228 870 756
C.III.2 Investment fund units -85 112 27 -72 82 -1
C.III.3 Debt securities and other fixed-income 

securities -263 241 -22 -1,014 1,098 -498
C.III.5 Participation in investment pools 0 0 0 0 0 0
C.III.7 Sundry financial investments 0 -3 -3 222 2 -11

Total C.III.1, 2, 3, 5, 7 (C) 683 475 1,158 -2,092 2,052 246

Grand total (A + B + C) 2,092 488 2,579 1,056 4,298 1,538

% composition

of investments

30 April 2011
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Investments  in  government  secur i t ies  deserve c loser  examinat ion.  Their  re l -
at ive importance d i f fers  between the durable  and non durable  investment
port fo l ios  (Table  3) .  In  part icular,  government  secur i t ies ,  wi th  a  current
value of  Euro 7 .5  b i l l ion at  the end of  Apr i l  2011,  accounted for  about  16% of
tota l  C lass C investments  held  on a  durable  basis ,  up f rom the increasing bal-
ance-sheet  f igures of  the last  three years  (12 .1% in  2008,  12 .9% in  2009 and
13.9% in  2010) .  Valuat ion gains and losses were v i r tual ly  in  balance.  Govern-
ment  secur i t ies  worth  near ly  Euro 16  b i l l ion accounted for  hal f  the Class C
investments  not  held  on a  durable  basis ,  wi th  valuat ion gains equal  to  valua-
t ion losses.
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FIGURE 1 -  BALANCE OF VALUATION GAINS/LOSSES

AS % OF BOOK VALUE OF INVESTMENTS

AT 30 APRIL  2011 -  NON-LIFE SECTOR

Durable

Non durable

Total

Listed and unlisted government securities held on a durable basis

                   Book value                     Current value                        Balance                     Govt securities/
                                                                                                          of valuation               Total Class C assets
                                                                                                         gains/losses                   (current value)

2008                      5.2                                     5.2                                     0.0                                    12.1%
2009                      5.6                                     5.8                                     0.2                                    12.9%
2010                      6.4                                     6.3                                     -0.1                                   13.9%

Apr. 11                    7.7                                     7.5                                     -0.2                                   16.1%

Listed and unlisted government securities not held on a durable basis

                   Book value                     Current value                        Balance                     Govt securities/
                                                                                                          of valuation               Total Class C assets
                                                                                                         gains/losses                   (current value)

2008                      17.5                                     17.5                                     0.0                                    48.1%
2009                      18.6                                     19.0                                     0.4                                    49.6%
2010                      16.2                                     15.8                                     -0.4                                   50.0%

Apr. 11                    15.8                                     15.8                                     0.0                                    49.7%

TABLE 3

INVESTMENTS IN GOVERNMENT SECURITIES

NON-LIFE SECTOR

Euro b i l l ion
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Life sector

Debt securit ies and other f ixed-income securit ies also ranked at  the top of
investments in the l i fe sector,  with a current value of  Euro 271 bi l l ion at  30
Apri l ,  up by Euro 13 bi l l ion from end-2010 (Table 4) .  Shares and other equity in
aff i l iated undertakings totaled Euro 21.6 bi l l ion (6.7%) and investment fund
units just  under Euro 15.8 bi l l ion (4.9%).

At the end of  Apri l  the balance between unrealized capital  gains and losses
was negative by some Euro 2 bill ion ,  compared with more than Euro 5.4 bi l l ion
at the end of  last  year.  The balance improved sharply for practical ly  al l  k inds
of investment;  for  debt securit ies,  the improvement topped Euro 2 bi l l ion.

TABLE 4  -  TOTAL INSURANCE MARKET (SAMPLE-BASED ESTIMATES)  -  L IFE  SECTOR

Euro mi l l ion

Current value of investments Current value of investments

Durable Non durable Total Memo: total investments

30 April 2011 December 2008 December 2009 December 2010

C.I    Land and buildings (A) 1,071 1 1,071 0.3% 1,285 1,307 911

C.II.1  Shares and other equity in affiliated 
undertakings 21,504 141 21,645 6.7% 19,437 19,062 21,704

C.II.2  Debt securities issued by affiliated 
undertakings 2,616 1,264 3,880 1.2% 1,787 2,122 3,693

Total C.II.1 and C.II.2 (B) 24,120 1,405 25,525 7.9% 21,224 21,184 25,398

C.III.1 Shares and other equity 3,081 5,974 9,055 2.8% 6,762 10,103 8,185
C.III.2 Investment fund units 5,541 10,228 15,769 4.9% 11,323 12,682 15,359
C.III.3 Debt securities and other fixed-income 

securities 129,420 141,811 271,231 83.6% 184,715 237,013 258,257
C.III.5 Participation in investment pools 0 0 0 0.0% 1 1,455 0
C.III.7 Sundry financial investments 4 1,966 1,970 0.6% 807 1,559 3,341

Total C.III.1, 2, 3, 5, 7 (C) 138,046 159,979 298,024 91.8% 203,608 262,812 285,141

Grand total (A + B + C) 163,237 161,384 324,621 100.0% 226,117 285,303 311,450

Balance of valuations gains/losses Balance of valuations gains/losses

Durable Non durable Total Memo: total investments

30 April 2011 December 2008 December 2009 December 2010

C.I    Land and buildings (A) 182 0 182 306 168 161

C.II.1  Shares and other equity in affiliated 
undertakings 807 18 825 1,491 785 582

C.II.2  Debt securities issued by affiliated 
undertakings -22 16 -7 -244 54 -28

Total C.II.1 and C.II.2 (B) 784 34 818 1,247 839 554

C.III.1 Shares and other equity -250 330 80 -4,447 -276 -729
C.III.2 Investment fund units -20 450 430 -438 122 284
C.III.3 Debt securities and other fixed-income 

securities -4,342 793 -3,549 -4,705 5,078 -5,647
C.III.5 Participation in investment pools 0 0 0 0 8 0
C.III.7 Sundry financial investments -1 39 38 78 -5 7

Total C.III.1, 2, 3, 5, 7 (C) -4,613 1,612 -3,001 -9,512 4,926 -6,086

Grand total (A + B + C) -3,647 1,646 -2,001 -7,959 5,933 -5,371

% composition
of investments
30 April 2011
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The ratio of  the balance between unrealized gains and losses to book value
for the l i fe sector was negative and equal to -0.6% overall ;  i t  was -2.2% for
investments held on a durable basis and +1.0% for non durable investments
(Figure 2) .  The highest posit ive rat io was for investments in land and bui ldings
(more than 20%),  fol lowed by shares and other equity in aff i l iated undertak-
ings (4%).  The highest negative rat io was recorded for debt securit ies and
other f ixed-income securit ies,  standing at  -1.3% overal l  (-3.2% for durable
investments and +0.6% for non durable investments) .

Investments in government securit ies again deserve a closer look (Table 5) .
They make up a very considerable port ion of  both durable and non durable
portfol ios,  approaching 60% and topping Euro 90 bi l l ion in both cases.  The bal-
ance between valuation gains and losses was negative by Euro 3.8 bi l l ion and
Euro 0 .1  b i l l ion,  respect ively,  in  the two port fo l ios  ( improving f rom minus
Euro 3.3 bi l l ion and minus Euro 2.4 bi l l ion at  end-2010) .
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FIGURE 2 -  BALANCE OF VALUATION GAINS/LOSSES

AS % OF BOOK VALUE OF INVESTMENTS

AT 30 APRIL  2011 -  L IFE  SECTOR

Durable

Non durable

Total

Listed and unlisted government securities held on a durable basis

                   Book value                     Current value                        Balance                     Govt securities/
                                                                                                          of valuation               Total Class C assets
                                                                                                         gains/losses                   (current value)

2008                      67.9                                     68.1                                     0.2                                    57.4%
2009                      71.1                                     72.8                                     1.7                                    54.7%
2010                      95.7                                     92.4                                     -3.3                                   57.9%

Apr. 11                    99.9                                     96.1                                     -3.8                                   58.9%

Listed and unlisted government securities not held on a durable basis

                   Book value                     Current value                        Balance                     Govt securities/
                                                                                                          of valuation               Total Class C assets
                                                                                                         gains/losses                   (current value)

2008                      51.6                                     51.7                                     0.1                                    48.1%
2009                      79.7                                     80.9                                     1.2                                    53.1%
2010                      87.5                                     85.1                                     -2.4                                   56.1%

Apr. 11                    91.9                                     91.8                                     -0.1                                   56.9%

TABLE 5

INVESTMENTS IN GOVERNMENT SECURITIES

LIFE SECTOR

Euro b i l l ion
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THE SOLVENCY MARGIN

At the end of 2010 insurance companies with registered office in Italy, excluding
reinsurers, had a solvency margin of Euro 46.6 billion for their total assets in the
life and non-life sectors, showing an increase compared to the previous year. The
margin is 2.20 times higher than the minimum requirement (equal to 21.2 billion).

For l i fe business,  the margin (Euro 27.4 bi l l ion)  was equal  to 1.88 t imes the
minimum requirement (Euro 14.6 bi l l ion) ,  determined in terms of  mathematical
provisions and capital  at  r isk.  The rat io had been 1.98 in 2009.  For non-l i fe
business the margin (Euro 19.1 bi l l ion)  was 2.89 t imes the minimum require-
ment (Euro 6.6 bi l l ion) ,  determined in terms of  the amount of  premiums writ ten
and the average cost of  claims in the last  three years ( taking the higher of  the
two cri teria) .  The rat io had been 2.85 in 2009 and 2.61 in 2008.

SOLVENCY MARGIN 2004-2010

(EXCLUDING REINSURERS)

Euro mi l l ion

Source:  ISVAP

                                                                                    2004        2005        2006        2007        2008        2009        2010

LIFE
Solvency margin                                                    20,954     23,999     24,435     22,722     19,699     26,578     27,449
Solvency margin required by law                      10,266     11,544     12,041     11,890     11,587     13,444     14,582
Cover ratio                                                                 2.04         2.08         2.03         1.91         1.70         1.98         1.88

NON-LIFE
Solvency margin                                                    17,308     20,826     20,382     17,585     16,805     19,236     19,139
Solvency margin required by law                        5,825       6,095       6,263       6,473       6,446       6,758       6,624
Cover ratio                                                                 2.97         3.42         3.25         2.72         2.61         2.85         2.89

TOTAL
Solvency margin                                                    38,262     44,825     44,817     40,307     36,504     45,814     46,588
Solvency margin required by law                      16,091     17,639     18,304     18,363     18,033     20,202     21,206
Cover ratio                                                                 2.38         2.54         2.45         2.20         2.02         2.27         2.20
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The Italian insurance industry in the international setting
THE INTERNATIONAL SETTING

In 2009 premiums writ ten worldwide total led USD 4,066 bi l l ion,  ref lect ing a
decrease of  1 .1% in real  terms compared to the previous year.  The data is  less
negative than the one registered in 2008,  when the premium col lect ion crunch
was equal  to -3.6%.

Life premium volume total led USD 2,332 bi l l ion,  down by 2.0% compared to
2008 (-5.8% the previous year) .

Non-l i fe premium volume remained substantial ly  stable at  the 2008 levels:  the
premium volume equal  to USD 1,735 remained stable (-0.1%) compared to the
previous year;  in 2008 the volume decreased by -0.5% compared to 2007.

The negative performance of  the American and Engl ish insurance sector con-
tr ibuted signif icantly to the decrease of  l i fe insurance premiums,  with a two-
digit  f igure drop in real  terms,  concentrated in investment- l inked pol icies; .  in
emerging countr ies,  part icularly in Asia,  insurance premiums continued to
grow steadi ly.

The f inancial  cr is is did not  hi t  the non-l i fe market signif icantly.  Premium col-
lect ion turned out to be stable also in 2009 as a result  of  a decrease of  pre-
mium col lect ion in Europe and the United States,  and an increase in the rest
of  the world.

In 66% of  countr ies the overal l  growth of  the insurance sector outperformed
GDP growth.  In 2010,  with GDP growth picking up again,  premium growth and
prof i tabi l i ty  should continue to grow as wel l .

PREMIUMS IN 2009

USD million

LIFE NON-LIFE TOTAL

North America 536,001 702,584 1,238,585
Latin America 43,625 67,285 110,910
Europe 953,515 657,105 1,610,620
of which: 
Western Europe 935,520 590,433 1,525,953
Central/Eastern Europe 17,995 66,672 84,667

Asia 732,267 257,184 989,451
of which: 
Japan 399,100 106,856 505,956

Africa 32,564 16,723 49,287
Oceania 33,592 33,649 67,241

Total 2,331,564 1,734,530 4,066,094

Source:  Swiss Re -  SIGMA World Insurance in  2009

REAL GROWTH RATE IN 2009 (%)

LIFE NON-LIFE TOTAL

North America -13.5 -1.5 -7.1
Latin America 7.8 4.3 5.7
Europe 3.5 -1.2 1.8
of which: 
Western Europe 4.1 -0.5 2.6
Central/Eastern Europe -20.1 -7.5 -10.9

Asia 1.8 5.6 2.8
of which: 
Japan -0.8 -2.0 -1.1

Africa -15.0 0.4 -11.1
Oceania -19.4 2.9 -9.6

Total -2.0 -0.1 -1.1

Source:  Swiss Re -  SIGMA World Insurance in  2009

Source:  Swiss Re -  SIGMA World Insurance in  2009

WORLDWIDE DIRECT INSURANCE IN 2009 -  MARKET SHARES
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THE MAIN MARKETS IN THE EUROPEAN UNION

In 2010 insurance companies in the f irst  15 EU member states wrote premiums
for Euro 1,016,459 mil l ion,  a value increased compared to the previous year
(+4.8%);  in 2009 premiums registered only a sl ight  increase (+0.1%).

The sharpest  growth rates  were observed in  Sweden (+20 .5%) ,  F in land
(+15 .5%)  and Portugal  (+12 .6%) ,  the  pos i t ive  rates  of  Uni ted  K ingdom and
I ta ly  shou ld  a lso  be  no ted ,  w i th  premium growth  ra tes  equa l  to  6 .9%.  In
2010  negat ive  rates  compared to  2009  were observed in  Spain  ( -4 .6%)  and
Greece ( -2 .6%) .

With regard to the l i fe sector,  premiums totalled Euro 635,076 mil l ion in 2010
with a 5.6% increase compared to the previous year (1.7% in 2009).  A large drop
was registered by Spain (-8.1%), Greece (-7.7%) and the Netherlands (-6.9%).
The sharpest increases were observed in Sweden (+21.9%), Italy (+11.1%) and
Germany (+6.0%).

In 2010 non-l i fe premiums total led Euro 381,384 mil l ion with a 3.5% increase
compared to the previous year (-2.5% in 2009) .  This result  was mainly deter-
mined by Sweden (+15.8%),  the United Kingdom (+10.6%),  the Netherlands
(6.1%) and Germany (+2.6%);  growth rates were negative in Ireland (-2.6%) and
Spain (-1.2%).

The Italian insurance industry in the international setting
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THE IMPORTANCE OF INSURANCE BY COUNTRY

Between 2008 and 2010 the rat io of  premium volume to GDP – the insurance
“penetrat ion” index – moved dif ferently in the l i fe and non-l i fe sectors.  I t  is
necessary to point  out  that  data relat ive to 2010 provided by CEA are st i l l  pro-
visional  and,  in some cases,  they are est imates made by insurance associa-
t ions of  the respective countr ies.

With regard to the l i fe sector,  in the three-year period the rat io decreased in
Belgium, passing from 5.6% in 2008 to 5.4% in 2009 to remain stable in 2010;  in
Spain,  after  a moderate increase registered in 2009 (2.8%),  in 2010 the index

The Italian insurance industry in the international setting
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returns to the 2008’s levels equal  to 2.5%. A gradual  decl ine was registered in
the Netherlands where index decl ined from 4.4% in 2008 to 3.9% in 2010 and in
the United Kingdom where index decreased from 10.2% registered in 2008 to
9.3% in 2010.  I taly registered a strong increase passing from 3.5% in 2008 to
5.3% in 2009,  reaching and stopping at  5 .8% in 2010.

The trend of  the index was posit ive also in France,  with a value equal  to 7.4%
in 2010 (6.3% in 2008) ,  and above al l  in  Germany,  where in 2010 i t  was equal  to
3.6% (3.2% in 2008) .

As regards l i fe insurance provisions,  due to the lack of  data for  2010 for  the
United Kingdom and Germany,  for  these two countr ies the analysis was
restr icted to the years 2008 and 2009.

In I taly the rat io of  l i fe insurance provisions to GDP, an indicator showing the
degree of  maturi ty  of  the l i fe insurance market,  increased sl ight ly  from 21.5%
in 2008 to 24.9% in 2009 r is ing to 26.5% in 2010;  in I taly the rat io remained
lower than in the other European countr ies except Spain,  where the rat io
passed from 14.1% in 2009 to 13.9% in 2010.  In 2009 the United Kingdom con-
t inued to register the highest indicator (98.5% from 88.5% in 2008) ,  for  the
same years Germany passed from 28.3% in 2008 to 30.8% in 2009.  In 2010 in
France the rat io grew to 67.1% (58.9% in 2008 and 64.2% in 2009) ;  the same
trend,  but  by lower levels,  was registered in Belgium where the rat io passed
from 45.8% in 2008 to 50.8% in 2010.  The Netherlands registered a moderate
decl ine in 2010 with an index value equal  to 45.1% (45.6% in 2009) .

The Italian insurance industry in the international setting
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In the non-l i fe sector I taly again had the lowest rat io of  premiums to GDP. In
the three-year period (2008-2010)  the indicator decreased sl ight ly  compared
to the previous years going from 2.4% to 2.3% showing a large “gap” com-
pared to the other European countr ies.  The rat ios in Belgium (2.9%),  Spain
(2.9%) and France (3.2%) were almost unchanged.  Instead opposite trend are
recorded in Germany and United Kingdom that respectively reach values in
2010 equal  to 3.5% (3.6% in 2009)  and 3.6% (3.5% in 2009) .  F inal ly,  the Nether-
lands,  ref lect ing more posit ive effects in terms of  premium col lect ion from the
privat izat ion of  the health system started in 2006,  registered a value equal  to
9.6% in 2010,  the highest in Europe and almost seven percentage points higher
than the I tal ian rat io.
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The Italian insurance industry in the international setting

The gap between Italy and the other European countr ies looks even wider,  in
the non-l i fe insurance “penetrat ion” index,  i f  motor premiums are excluded
(mandatory by law everywhere).  In 2010 the rat io was equal  to 1.0% in I taly
(1.1% in 2008 and 2009) ,  whereas i t  doubled for Belgium. Data remained unvar-
ied compared to the previous year as to Germany (2.7%),  the United Kingdom
(2.6%),  France (2.3%) and Spain (1.9%).  As in the previous table one must high-
l ight  the posit ive growth of  the index for the Netherlands in 2010,  with a value
equal  to 8.9%, thus reaching a gap of  almost 8 percentage points with I taly.

TAXATION OF PREMIUMS IN THE EUROPEAN UNION

Once more this year the incidence of  indirect  taxat ion on insurance premiums
in I taly is  among the highest in the EU.

As always you wil l  f ind in the fol lowing tables the detai l  concerning motor
insurance,  f i re,  general  l iabi l i ty  and goods in transit .

In motor insurance, taxes and other charges amount to 23% of premiums, well
above the European average of 18%. In particular,  taxation is lower in the
United Kingdom (6%), Spain (8.15%) and the Netherlands (9.7%).  Germany
applies sl ightly higher taxes on average (19%), while in France the incidence on
premiums reaches 33.6%. The branch’s tax load is destined to grow under the
law enabling provinces to increase or decrease by 3.5 percentage points the
rate destined to them (equal at present to 12.50%). The 27 of June 29 provinces
had already increased taxes at top level.  The tax rate on Ital ian f ire insurance
premiums, at 22.25%, is higher than in Germany and the United Kingdom (13.2%
and 6% respectively),  but i t  continues to be lower than in France (30%).

Aside from Finland (23%),  the tax rate on I tal ian general  l iabi l i ty  insurance
premiums is the highest in Europe (22.25%),  exceeding the tax rates appl ied in
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Germany (19%),  France (9%),  Spain (6.15%) and the United Kingdom (6%).  Ship-
ping insurance premiums are taxed at  7 .5% for goods transported via sea and
air  and at  12.5% for those transported via land.  The European countr ies with
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the highest tax rates are Finland (23%),  Germany (19%) and Greece (12.4%);  a
6% tax rate is  appl ied in the United Kingdom, whi le in France and in most other
countr ies no such provision is  establ ished for these l ines of  business.
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In 2010 premiums in l i fe insurance business increased by 11.1%
compared to  the  previous  year,  exceeding Euro  90  b i l l ion ,
ref lect ing the  s t rong increase registered in  l inked pol ices
(+60%) and a slight growth in Class I  (+4.8%).  However,  this
improvement was accompanied by the halving of  investment
income;  with the amount  of  benefi ts  similar  to  that  of  the
previous year,  the overall  result  of  the technical account was
negative,  with a sharp worsening compared to 2009.

DOMESTIC BUSINESS

Premiums for direct domestic business for  the 75 insurance companies oper-
ating in l i fe classes amounted to Euro 90,102 mil l ion,  with an increase (+11.1%),
compared to 2009 when l i fe premiums registered a great increase after the
decreasing period registered from 2006 to 2008.

The growth of  l i fe insurance in the last  two years is  due to the growing
demand from insureds of  products offering minimum guarantees,  in addit ion to
the new increase in unit- l inked products.  In percentage,  l i fe premiums repre-
sented 71.5% of the total  business ( l i fe and non-l i fe)  in 2010,  with an increase
in market share of  2  percentage points compared to 2009.  On the other hand
premiums col lected in I taly by companies operating under the freedom to pro-
vide services – essential ly  Class I I I  products (Linked) – decreased.  ANIA est i-
mated that  in  2010 the premiums wri t ten by these companies amounted
approximately to over Euro 6 bi l l ion,  with a 14% decrease compared to 2009.

Amounts paid for  claims and the change in the provisions for amounts to be
paid,  net  of  recoverable sums,  total led Euro 66,802 mil l ion,  a 17% increase
also due to the r ise of  surrenders compared to the previous year (+13.5%).

In 2010 the net cash flow ,  def ined as the dif ference between premiums and
amounts paid and the change in the provisions for amounts to be paid,  was
posit ive at  Euro 23,300 mil l ion ( the same amount was registered in 2009) ;  both
in 2007 and 2008 i t  had been negative for over Euro 10,000 mil l ion.

The change in mathematical and other technical provisions was posit ive at
Euro 32,180 mil l ion ( i t  was equal  to Euro 41,114 mil l ion in 2009) .  The net cash
flow was equal  to 72.4% (58.2% in 2009 when the results in f inancial  manage-
ment had been more important) .

The technical provisions were equal  to Euro 410,884 mil l ion,  thus increasing
by 8.5% (+12.2% in 2009) .

Operating expenses were equal  to Euro 4,301 mil l ion (Euro 4,090 mil l ion in
2009) ;  they also include the administrat ion expenses relat ing to the technical
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management of  insurance business,  in addit ion to acquisi t ion costs,  costs
arising from premium col lect ion and costs relat ing to the organisation and
operation of  the distr ibut ion network.  The growth in operating expenses
(+5.1%) has been lower than premium growth;  the incidence decreased from
5.0% in 2009 to 4.8% in 2010;  this is  mainly due to the growth in share of  s ingle
premium pol ices,  whose expenses have a lower impact compared to periodic
and recurrent premiums.

The result  of  investment income in  2010 was equal  to Euro 12,610 mil l ion ( i t
was equal  to Euro 23,996 in 2009) .  This issue weighed on the result  of  the tech-
nical account for direct business and ref lected a loss of  Euro -676 mil l ion ( i t
was posit ive and equal  to Euro 2,730 mil l ion in 2009) .  In 2010 the rat io to pre-
miums decl ined to -0.7% from 3.4% in 2009.

The net result  for  reinsurance activi t ies and indirect insurance business was
posit ive at  Euro 367 mil l ion (Euro 442 mil l ion in 2009) .

The overall  technical account result  was negative by Euro 309 mil l ion ( i t  was
posit ive at  Euro 3,172 mil l ion in 2009) .  Clearly there was a decrease both in the
rat io to premiums (from 3.9% in 2009 to -0.3% in 2010)  and in the rat io to tech-
nical  reserves (from 0.89% in 2009 to -0.08% in 2010) .
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LIFE TECHNICAL ACCOUNT

Euro mi l l ion

                                                                                                                                  2003              2004              2005              2006              2007              2008              2009              2010

Gross written premiums                                                                                     62,780           65,627           73,471           69,377           61,439           54,565           81,116           90,102 

Incurred claims (-)                                                                                              25,453           34,313           43,710           57,804           74,316           65,547           57,198           66,802 

Changes in technical provisions (-)                                                                 43,257           39,666           41,196           18,303         -10,245         -22,636           41,114           32,180 

Balance of other technical items                                                                          427                476                697                633                468                104                  19              -105 

Operating expenses (-)                                                                                         3,745             3,864             4,308             4,589             4,681             4,056             4,090             4,301 

Investment income                                                                                             10,661           13,523           17,062           12,126             8,176         -11,030           23,996           12,610 

Direct technical account result                                                                         1,413             1,783             2,016             1,440             1,331           -3,328             2,730              -676 

Reinsurance result and other items                                                                     293                249                327                471                292                320                442                367 

Overall technical account result                                                                       1,706             2,032             2,343             1,911             1,623           -3,008             3,172              -309 

Net cash flow                                                                                                      37,327           31,314           29,761           11,573         -12,877         -10,982           23,918           23,300 

Annual % changes in premiums                                                                       13.5%              4.5%            12.0%            -5.6%          -11.4%          -11.2%            48.7%            11.1%

Expense ratio                                                                                                          6.0%              5.9%              5.9%              6.6%              7.6%              7.4%              5.0%              4.8%

Investment income/Technical provisions                                                          4.3%              4.6%              5.1%              3.4%              2.2%            -3.2%              6.7%              3.2%

Technical account result/Gross written premiums                                        2.3%              2.7%              2.7%              2.1%              2.2%            -6.1%              3.4%            -0.7%

Overall technical account result/Gross written premiums                          2.7%              3.1%              3.2%              2.8%              2.6%            -5.5%              3.9%            -0.3%

Overall technical account result/Technical provisions                              0.68%            0.70%            0.71%            0.53%            0.44%          -0.86%            0.89%          -0.08%

Indexes and changes (%)  are  calculated on data in  Euro  thousand
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INDIVIDUAL LIFE CLASSES

Class I  – Life insurance

Due to the strong increase observed in  the minimum guaranteed return
pol ices,  the premiums for direct domestic business col lected by the 74 com-
panies operating in this class amounted to Euro 67,834 mil l ion;  the increase
was equal  to 4.8% compared to 2009.  The rat io of  premiums for the class to
total  l i fe premiums decl ine from 79.8% in 2009 to 75.3% in 2010.

Amounts paid for  claims and the change in the provisions for amounts to be
paid,  net  of  recoverable sums,  achieved Euro 35,684 mil l ion,  in increase
(+23%) compared to 2009.  The strong increase in surrenders contributed (+ 35%
compared to the previous year) .

On the whole the net cash flow ,  def ined as the dif ference between premiums
and amounts paid and the change in the provisions for amounts to be paid,
was posit ive at  Euro 32,150 mil l ion,  in decrease compared with 2009 when i t
was equal  to Euro 35,767 mil l ion.

The change in mathematical and other technical provisions was equal  to Euro
36,521 mil l ion,  recording about a ten-fold decrease compared to 2009.  The
contr ibut ion of  the net col lect ion to the variat ion of  the mathematical  provi-
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CLASS I  -  L IFE

Euro mi l l ion

                                                                                                                                  2003              2004              2005              2006              2007              2008              2009              2010

Gross written premiums                                                                                     27,788           30,101           33,871           32,746           27,166           31,430           64,741           67,834 
Incurred claims (-)                                                                                              14,839           16,761           18,253           23,064           28,995           29,745           28,974           35,684 
Changes in technical provisions (-)                                                                 14,737           15,692           18,610           12,796             1,531             4,713           40,477           36,521 
Balance of other technical items                                                                          -96                -88                -41              -113              -192              -357              -337              -553 
Operating expenses (-)                                                                                         1,941             2,048             2,365             2,634             2,811             2,845             3,284             3,316 
Investment income                                                                                               5,350             5,950             6,458             6,610             7,025             3,433             9,518             7,116 
Direct technical account result                                                                         1,525             1,462             1,060                749                662           -2,797             1,187           -1,124 
Reinsurance result and other items                                                                     292                247                371                459                335                332                419                397 
Overall technical account result                                                                       1,817             1,709             1,431             1,208                997           -2,465             1,606              -727

Net cash flow                                                                                                      12,949           13,340           15,618             9,682           -1,829             1,685           35,767           32,150 
Annual % changes in premiums                                                                       15.8%              8.3%            12.5%            -3.3%          -17.0%            15.7%          106.0%              4.8%
Expense ratio                                                                                                          7.0%              6.8%              7.0%              8.0%            10.3%              9.1%              5.1%              4.9%
Investment income/Technical provisions                                                          4.1%              4.1%              3.9%              3.7%              3.8%              1.8%              4.5%              2.8%
Technical account result/Gross written premiums                                        5.5%              4.9%              3.1%              2.3%              2.4%            -8.9%              1.8%            -1.7%
Overall technical account result/Gross written premiums                          6.5%              5.7%              4.2%              3.7%              3.7%            -7.8%              2.5%            -1.1%
Overall technical account result/Technical provisions                              1.38%            1.17%            0.87%            0.67%            0.53%          -1.30%            0.76%          -0.29%

Premiums to total life premiums ratio (%)                                                            44.3%            45.9%            46.1%            47.2%            44.2%            57.6%            79.8%            75.3%

Indexes and changes (%)  are  calculated on data in  Euro  thousand
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sions,  equal  to 88%, remained unvaried compared to the previous year.  The
stock provisions during 2010 increased by 15.7% and reached the amount of
Euro 269,585 mil l ion.

Operating expenses were equal  to Euro 3,316 mil l ion (Euro 3,284 mil l ion in
2009) .  The rat io to premiums decreased from 5.1% in 2009 to 4.9% in 2010.

Considering investment income (Euro 7,116 mil l ion) ,  the result  of  the technical
account for direct business ref lected a loss of  Euro 1,124 mil l ion ( i t  was posi-
t ive at  Euro 1,187 mil l ion in 2009) .  The rat io to premiums fel l  from 1.8% in 2009
to -1.7% in 2010.

The net result  for  reinsurance activi t ies and indirect insurance business was
posit ive at  Euro 397 mil l ion.

The overall  technical account result  was negative at  Euro -727 mil l ion.  The
incidence on premiums was equal  to -1.1% (+2.5% in 2009) ,  at  the same t ime
the rat io to technical  reserves decl ined from 0.76% in 2009 to -0.29% in 2010.

Class III  -  Life insurance linked to investment funds or index-linked insurance

In 2010 there has been a renewal of  trust  of  savers to insurance products with
more f inancial  content.  Premiums for direct domestic business col lected by
the 64 insurance companies operating in this class amounted in 2010 to Euro
15,408 mil l ion (Euro 9,732 mil l ion in 2009) .  Consequently the percentage in
relat ion to overal l  direct l i fe premiums rose from 12.0% in 2009 to 17.1% in
2010.  The improvement of  premiums of  60% compared to 2009 is  due almost
exclusively to the resumption of  unit- l inked pol icies.

Amounts paid for  claims and the change in the provisions for amounts to be
paid,  net  of  recoverable sums,  total led Euro 24,693 mil l ion and registered an
increase compared to 2009 (+9.4%),  despite a sl ight  decrease of  surrenders
amount compared to the previous year (-3%).

On the whole the net cash flow ,  def ined as the dif ference between premiums
and amounts paid and the change in the provisions for amounts to be paid,
was for the third year in a row negative and equal  to Euro 9,285 mil l ion,  even
though in sl ight  increase compared to Euro -12,848 mil l ion registered in 2009.

The negative change in mathematical and other technical provisions decl ined
from Euro -1,351 mil l ion in 2009 to Euro -5,712 mil l ion in 2010.  The mathemati-
cal  provisions stock decl ined by 5.4% compared to 2009.

Life insurance
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Operating expenses were equal  to Euro 837 mil l ion (Euro 632 mil l ion in 2009)
while the rat io to premiums was 5.4%, with a deteriorat ion of  6 .5% compared
to 2009.

Due to the recovery in investment income, which amounted to Euro 4,543 mil-
l ion (equal  to Euro 12,714 in 2009) ,  the result  of  the technical account for
direct business was posit ive at  Euro 588 mil l ion,  decreasing with respect to
2009 .  As  a  consequence the  rat io  to  premiums fe l l  f rom 9 .8% in  2009  to  3 .8%
in 2010.

The net result  for  reinsurance activi t ies and indirect insurance business was
negative at  Euro 32 mil l ion.

The overall  technical account result  was posit ive at  Euro 556 mil l ion (Euro 973
mil l ion in 2009) .  Both the rat io to premiums (equal  to 3.6%) and the rat io to the
technical  reserves (equal  to 0.51%) decreased with respect to 2009.

Class IV -  Long-term healthcare insurance

Premiums for direct domestic business for  the 29 insurance companies oper-
at ing in this class amounted to Euro 27 mil l ion (+4.2% compared to 2009) .2003 2004 2005 2006 2007 2008 2009 2010
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CLASS I I I  -  INVESTMENT FUNDS

Euro mi l l ion

                                                                                                                                  2003              2004              2005              2006              2007              2008              2009              2010

Gross written premiums                                                                                     26,488           24,756           26,389           27,385           29,053           18,558             9,732           15,408 
Incurred claims (-)                                                                                                7,590           13,370           20,797           25,192           28,821           23,156           22,580           24,693 
Changes in technical provisions (-)                                                                 22,145           16,146           12,634             4,220           -1,862         -20,215           -1,351           -5,712 
Balance of other technical items                                                                          548                589                757                759                671                467                370                455 
Operating expenses (-)                                                                                         1,578             1,614             1,706             1,747             1,661             1,072                632                837 
Investment income                                                                                               4,156             5,993             8,781             3,723              -418         -14,603           12,714             4,543 
Direct technical account result                                                                          -121                207                790                708                686                409                955                588 

Reinsurance result and other items                                                                        -5                    5                -45                  16                -33                  -9                  18                -32 
Overall technical account result                                                                        -126                212                745                724                653                400                973                556

Net cash flow                                                                                                      18,898           11,386             5,592             2,193                232           -4,598         -12,848           -9,285 

Annual % changes in premiums                                                                         7.9%            -6.5%              6.6%              3.8%              6.1%          -36.1%          -47.6%            58.3%
Expense ratio                                                                                                          6.0%              6.5%              6.5%              6.4%              5.7%              5.8%              6.5%              5.4%
Investment income/Technical provisions                                                          4.5%              5.4%              7.0%              2.8%            -0.3%          -11.8%            11.3%              4.2%
Technical account result/Gross written premiums                                      -0.5%              0.8%              3.0%              2.6%              2.4%              2.2%              9.8%              3.8%

Overall technical account result/Gross written premiums                         -0.5%              0.9%              2.8%              2.6%              2.2%              2.2%            10.0%              3.6%

Overall technical account result/Technical provisions                             -0.14%            0.19%            0.59%            0.54%            0.48%            0.32%            0.86%            0.51%

Premiums to total life premiums ratio (%)                                                            42.2%            37.7%            35.9%            39.5%            47.3%            34.0%            12.0%            17.1%

Indexes and changes (%)  are  calculated on data in  Euro  thousand
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The overall  technical account result  was posit ive at  Euro 8 mi l l ion (Euro 9 mi l-
l ion in 2009) .  The rat io to premiums was 29.4% (33.7% in 2009)  whereas the
rat io to the technical  reserves was about 28%.

Class V -  Capitalization operations

Premiums for direct domestic business for  the 63 insurance companies oper-
at ing in this class amounted to Euro 5,153 mil l ion with a 1.5% increase com-
pared to 2009.  The percentage of  overal l  direct l i fe premiums decreased from
6.3% in 2009 to 5.7% in 2010.

Amounts paid for  claims and the change in the provisions for amounts to be
paid,  net  of  recoverable sums,  total led Euro 5,809 mil l ion (Euro 5,461 mil l ion in
2009) .

On the whole the net cash flow ,  def ined as the dif ference between premiums
and amounts paid and the change in the provisions for amounts to be paid,
was negative and equal  to Euro -656 mil l ion,  in a sl ight  further reduction com-
pared to 2009 (Euro -383 mil l ion) .

The change in mathematical and other technical provisions was posit ive at
Euro 181 mil l ion (Euro 492 mil l ion in 2009) .
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TECHNICAL PROVISIONS -  CLASS IV -  HEALTHCARE

Euro mi l l ion

CLASS IV -  HEALTHCARE

Euro mi l l ion

                                                                                                                                  2003              2004              2005              2006              2007              2008              2009              2010

Gross written premiums                                                                                            17                  18                  24                  23                  30                  25                  26                  27
Incurred claims (-)                                                                                                       7                    9                  12                    7                    7                    8                    9                    9
Changes in technical provisions (-)                                                                          2                    2                    2                    3                    6                    3                    4                    6
Balance of other technical items                                                                              0                    0                  -2                    0                    1                  -1                  -1                  -2
Operating expenses (-)                                                                                                4                    2                    3                    3                    3                    3                    5                    4
Investment income                                                                                                      0                    0                    1                    0                    0                    0                    2                    2
Direct technical account result                                                                                4                    5                    6                  10                  15                  10                    9                    8

Reinsurance result and other items                                                                        -5                  -4                  -5                  -9                -12                  -6                    0                    0
Overall technical account result                                                                            -1                    1                    1                    1                    3                    4                    9                    8

Net cash flow                                                                                                             10                    9                  12                  16                  23                  17                  17                  18 

Annual % changes in premiums                                                                       61.3%              9.2%            28.9%            -2.4%            32.8%          -17.1%              4.3%              4.2%
Expense ratio                                                                                                        21.8%            11.6%            12.5%            12.3%              9.9%            12.8%            18.0%            15.1%
Investment income/Technical provisions                                                          1.4%              3.9%              5.6%              2.6%              3.0%              2.3%              6.6%              6.7%
Technical account result/Gross written premiums                                      24.2%            27.7%            23.6%            42.7%            49.9%            40.9%            33.7%            30.1%

Overall technical account result/Gross written premiums                         -6.2%              3.5%              6.0%              2.3%              9.8%            17.4%            33.7%            29.4%

Overall technical account result/Technical provisions                             -6.93%            9.67%          14.93%            4.34%          18.32%          21.57%          37.43%          27.93%

Premiums to total life premiums ratio (%)                                                              0.0%              0.0%              0.0%              0.0%              0.0%              0.0%              0.0%              0.0%

Indexes and changes (%)  are  calculated on data in  Euro  thousand
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Operating expenses were equal  to Euro 110 mil l ion (Euro 136 mil l ion in 2009) .
The rat io to premiums thus came down from 2.7% in 2009 to 2.1% in 2010.

Considering the decrease in investment income equal  to Euro 821 mil l ion,  the
result  of  the technical account for direct business ref lected a negative result
of  Euro 155 mil l ion ( i t  was posit ive at  Euro 329 mil l ion in 2009) .

The net result  for  reinsurance activi t ies and indirect insurance business was
posit ive at  Euro 2 mi l l ion.

The overall  technical account result  was negative at  Euro -153 mil l ion ( i t  was
posit ive at  334 mil l ion in 2009) .

Class VI  -  Pension fund management

Premiums for direct domestic business for  the 42 insurance companies oper-
at ing in this class amounted to Euro 1,679 mil l ion,  with a 9.0% increase com-
pared to 2009,  when the premiums col lect ion amounted to Euro 1,539 mil l ion.

Amounts paid for  claims and the change in the provisions for amounts to be
paid,  net  of  recoverable sums,  total led Euro 606 mil l ion (Euro 173 mil l ion in
2009) .
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CLASS V -  CAPITALIZATION

Euro mi l l ion

                                                                                                                                  2003              2004              2005              2006              2007              2008              2009              2010

Gross written premiums                                                                                       8,360           10,554           12,692             8,938             4,469             3,196             5,078             5,153 
Incurred claims (-)                                                                                                3,003             4,149             4,615             9,478           16,380           12,494             5,461             5,809 
Changes in technical provisions (-)                                                                   6,243             7,631             9,418             1,017         -10,562           -8,077                492                181 
Balance of other technical items                                                                          -26                -29                -20                -19                -19                -23                -31                -29 
Operating expenses (-)                                                                                            215                190                223                188                177                101                136                110 
Investment income                                                                                               1,136             1,558             1,751             1,747             1,542                413             1,371                821 
Direct technical account result                                                                                9                113                167                -17                  -3              -932                329              -155 

Reinsurance result and other items                                                                       11                    1                    5                    5                    3                    4                    5                    2 
Overall technical account result                                                                            20                114                172                -12                    0              -928                334              -153

Net cash flow                                                                                                        5,357             6,405             8,077              -540         -11,911           -9,298              -383              -656 

Annual % changes in premiums                                                                       26.5%            26.2%            20.3%          -29.6%          -50.0%          -28.5%            58.9%              1.5%
Expense ratio                                                                                                          2.6%              1.8%              1.8%              2.1%              4.0%              3.2%              2.7%              2.1%
Investment income/Technical provisions                                                          4.4%              4.8%              4.3%              3.8%              3.7%              1.3%              4.8%              2.9%
Technical account result/Gross written premiums                                        0.1%              1.1%              1.3%            -0.2%            -0.1%          -29.2%              6.5%            -3.0%

Overall technical account result/Gross written premiums                          0.2%              1.1%              1.4%            -0.1%              0.0%          -29.0%              6.6%            -3.0%

Overall technical account result/Technical provisions                              0.08%            0.35%            0.42%          -0.03%            0.00%          -2.88%            1.18%          -0.53%

Premiums to total life premiums ratio (%)                                                            13.3%            16.1%            17.3%            12.9%              7.3%              5.9%              6.3%              5.7%

Indexes and changes (%)  are  calculated on data in  Euro  thousand
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The change in mathematical and other technical provisions was equal  to Euro
1,185 mil l ion with a decrease compared to 2009.

Operating expenses were equal  to Euro 34 mil l ion (Euro 33 mil l ion in 2009) .  The
ratio to premiums was 2.0% (2.2% in 2009) .

Considering investment incomes (Euro 127 mil l ion) ,  the result  of  the technical
account for direct business ref lected a prof i t  of  Euro 7 mi l l ion (Euro 250 mil-
l ion in 2009) .  The overall  technical account result  was posit ive by the same
amount,  s ince the net result  for  reinsurance activi t ies was ni l  in  2010.

LIFE INSURANCE AND GDP

The extraordinary  growth of  l i fe  premiums,  s tarted in  2009 and cont inued in
2010,  a lbei t  in  a  more l imi ted way,  determined an increase of  both the rat ios
of  premiums and mathemat ical  reserves to  GDP.  In  part icular  the rat io  of
mathemat ical  reserves to  GDP in  2010 reached i ts  maximum level  (26 .53%)
and so d id  the rat io  of  premiums to  GDP,  increasing f rom 5 .34% in  2009 to
5 .82% in  2010.
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TECHNICAL PROVISIONS -  CLASS VI  -  PENSION FUNDS

Euro mi l l ion

CLASS VI  -  PENSION FUNDS

Euro mi l l ion

                                                                                                                                  2003              2004              2005              2006              2007              2008              2009              2010

Gross written premiums                                                                                          128                198                495                285                720             1,356             1,539             1,679 
Incurred claims (-)                                                                                                     15                  24                  33                  64                113                146                173                606 
Changes in technical provisions (-)                                                                      131                194                532                267                643                939             1,492             1,185 
Balance of other technical items                                                                              3                    3                    4                    7                    9                  18                  17                  26 
Operating expenses (-)                                                                                                8                  10                  11                  17                  29                  35                  33                  34 
Investment income                                                                                                    19                  23                  71                  46                  26              -273                392                127 
Direct technical account result                                                                              -4                  -4                  -6                -10                -30                -19                250                    7 

Reinsurance result and other items                                                                         0                    0                    0                    0                    0                    0                    0                    0 
Overall technical account result                                                                            -4                  -4                  -6                -10                -30                -19                250                    7

Net cash flow                                                                                                           113                174                462                221                607             1,210             1,366             1,073 

Annual % changes in premiums                                                                         3.4%            54.4%          150.4%          -42.4%          152.5%            88.3%            13.5%              9.0%
Expense ratio                                                                                                          6.4%              5.0%              2.3%              6.0%              4.0%              2.6%              2.2%              2.0%
Investment income/Technical provisions                                                          5.2%              4.4%              8.2%              3.5%              1.4%            -9.6%              9.0%              2.2%
Technical account result/Gross written premiums                                      -3.3%            -2.0%            -1.2%            -3.4%            -4.1%            -1.4%            16.2%              0.4%

Overall technical account result/Gross written premiums                         -3.3%            -2.0%            -1.2%            -3.4%            -4.1%            -1.4%            16.2%              0.4%

Overall technical account result/Technical provisions                             -1.20%          -0.79%          -0.66%          -0.74%          -1.62%          -0.68%            5.73%            0.13%

Premiums to total life premiums ratio (%)                                                              0.2%              0.3%              0.7%              0.4%              1.2%              2.5%              1.9%              1.9%

Indexes and changes (%)  are  calculated on data in  Euro  thousand
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EVOLUTION OF THE SUPPLY OF LIFE PRODUCTS IN THE LAST FIVE YEARS

Estimates of  the share of  guaranteed savings pertaining to l i fe products

Using the insurance company data avai lable  and making a  number of  approx-
imat ions and assumpt ions,  we can est imate the share of  the stock of  insur-
ance companies’  reserves whose end-of-contract  value is  guaranteed by the
companies.

For 2010 the share is  est imated at  just  over three quarters of  the reserves set
aside by insurance companies (Figure 1) .  In part icular,  “with-prof i t  pol icies”
and prof i t-sharing pol icies in general  account for 70% of the total  reserves
and Class I I I  and Class VI  products for an addit ional  5%.

The share of  savings whose value at  pol icy maturi ty  is  guaranteed by the com-
panies comprises:

– the reserves for with-prof i t  and prof i t-sharing pol icies;
– the  reserves  for  un i t - l inked  products  that  are  invested  in  in terna l

funds/col lect ive investment undertakings that insurance companies clas-
sify as “guaranteed”;

– the  reserves  corresponding  to  index- l inked  products  featur ing  the
insurer’s guarantee;

– the reserves invested in the guaranteed sub-funds of  pension funds.
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The remaining port ion of  the reserves set  aside by insurance companies
amounted to just  under 25%, nearly three-f i f ths of  i t  in  investments in which
the insured are exposed to the performance of  associated funds or sub-funds
(mostly unit- l inked pol icies and pension funds) and two-f i f ths in investments
expl ici t ly  or  impl ici t ly  featuring protection mechanisms based on f inancial
instruments ( for example,  unit- l inked pol icies t ied to “protected” internal
funds or col lect ive investment undertakings,  index-l inked products t ied to
structured f inancial  portfol ios that provide for at  least  the premium to be
repaid to the pol icyholder at  the contract’s maturi ty) .

Asset allocation corresponding to l i fe products

On the same basis we can also est imate the asset al location pertaining to l i fe
products.

At the end of  2010 government securit ies made up about 50% of the assets
covering the commitments deriving from l i fe products,  corporate bonds 35%
and shares 10% (Table 1) .

For  with-prof i t  and prof i t -shar ing products  of fer ing guaranteed minimum
returns,  the port ion of  government securit ies r ises to more than 60% while
that of  bonds fal ls  to 28.2% and shares to 4.9%.

For Class I I I  and Class VI  products,  where the results of  the investment are
typical ly  l inked to the performance of  the f inancial  markets,  we f ind an evi-
dent search for a higher combination of  r isk and return.  In part icular,  shares

FIGURE 1 

% COMPOSITION OF THE ASSETS MANAGED

BY INSURANCE COMPANIES:  ESTIMATES FOR 2010

Source:  Based on ISVAP data
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made up nearly a quarter of  the total  portfol io and corporate bonds 54.8%,
thanks not least  to their  importance in respect of  index-l inked pol icies.

Examining the trend in asset al location corresponding to al l  l i fe products in
recent years (Figure 2) ,  we f ind a return to the primacy of  government securi-
t ies with respect  to corporate bonds.  By contrast ,  in  2008 the port ions
invested in these two asset classes were about the same; in 2002 there had
been a gap of  about 20 percentage points between them. Over the same years
there was a gradual  fal l  in  investment in equit ies,  whi le the port ion invested in
l iquid assets,  real  estate and other assets held roughly unchanged.

Restr ict ing our discussion to l i fe products with a return guaranteed by the
company (Figure 3) ,  we see a part ial  real location of  the f inancial  portfol io

Macro-asset class Asset allocation corresponding to life products

Total Sub-total Sub-total Class III and VI products
life market with-profit All of which:

products Class III unit-linked
and VI products

Government securities 49.8% 62.2% 16.9% 25.6%
Bonds 35.5% 28.2% 54.8% 33.5%
Shares and units 10.3% 4.9% 24.7% 35.1%
Liquidity 2.2% 1.7% 3.5% 5.8%
Property and other 2.1% 2.9% 0.0% 0.0%

Total 100.0% 100.0% 100.0% 100.0%

TABLE 1  

ASSET ALLOCATION OF L IFE  PRODUCTS IN 2010

(%)

Source:  Based on ISVAP data
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FIGURE 2 

EVOLUTION OF ASSET ALLOCATION OF L IFE  PRODUCTS

Source:  Based on ISVAP data
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Tito l i  d i  Stato

Azioni

Immobi l i  e  a l t ro

Obbl igaz ioni

L iquid i tà

between government securit ies,  down from nearly 70% of the total  in the early
part  of  the last  decade to just  over 60% in 2010,  and corporate bonds,  which
have f luctuated in recent years around 30%, compared with 20% in the f irst
half  of  the decade.  The port ion invested in shares is  more stable,  always
within 1 percentage point  of  6%. Nevertheless,  i t  is  worth recal l ing that for  l i fe
products carrying a guaranteed minimum yield the actual  y ield for the pol icy-
holder is  not  a  direct  mark-to-market  funct ion of  the corresponding asset
al location,  owing both to the contractual  guarantees and to the specif ic
method of  determining the return (valuation of  assets at  cost  and only real ized
capital  gains/ losses).

The real location towards corporate bonds suggests a search for higher yields
than those offered by government securit ies,  part ly  as a consequence of  the
part icularly low yields on government paper,  which unti l  the recent turbulence
were even lower than the minimum rates guaranteed by recent generations of
prof i t-sharing pol icies sold in the last  few years,  i .e .  general ly  with a maxi-
mum guaranteed return of  2 .5%.

Lastly,  the asset al location corresponding to unit- l inked pol icies includes a
larger dose of  equit ies,  whose port ion of  the portfol io has nevertheless grad-
ual ly  diminished in recent years to the benefi t  of  f ixed-income securit ies,
especial ly  corporate bonds (Figure 4) .

In part icular,  in 2010 shares made up just  over a third of  the total  investment,
compared with more than 40% in the f irst  years of  the century;  corporate
bonds now stably account for about a third of  the total  investments of  internal
funds and col lect ive investment undertakings,  whereas some years ago they
had made up a l i t t le more than one f i f th.
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The evolution of  the demand for l i fe products

Demand for new individual  l i fe products reached a historical  high in 2010 with
nearly Euro 70 bi l l ion of  new premiums (Figure 5) .  Contr ibutory factors were:

– robust premiums from tradit ional  products offering a minimum guaranteed
return,  which,  including pure r isk products,  came to Euro 52.6 bi l l ion,  in
l ine with the previous year’s strong expansion;

– the return to growth of linked policies and pension funds, which with Euro 16.9
billion of new premiums still  fell far short of the 2007 level (Euro 34.3 bill ion).

Examining the last  f ive years,  premium income from new business contracted
sharply between 2005 and 2008,  then picked up in 2009-10.  Over the period i ts
compound average rate of  growth was just  over 3%.
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EVOLUTION OF ASSET ALLOCATION

OF UNIT-L INKED PRODUCTS

(%)

Source:  Based on ISVAP data
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NEW BUSINESS,  INDIVIDUAL POLICIES,  2005-2010

Euro mi l l ion

Source:  ANIA
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I I I  e  V I

I ,  IV  e  V

Totale

In detai l ,  F igure 6 shows that the spurt  in new business for tradit ional  pol icies
was driven by Class I  guaranteed savings products.  The expansion is  ascrib-
able in part  to the increase in the supply of  such pol ices and also ref lects the
launch of  several  innovative products that proved highly popular.

Analyz ing the monthly  data,  we f ind a  negat ive correlat ion ( -0 .89  in  the
per iod January  2005-Apr i l  2011)  between the nominal  rates of fered by I ta l ian
government  secur i t ies  and sales of  t radi t ional  products .  This  is  especia l ly
evident  between September 2008 and the start  of  2010,  when the y ie ld  on
government  secur i t ies  fe l l  f rom just  under  5% to  0 .5% whi le  the monthly
f lows of  new business rose f rom about  Euro 1  b i l l ion to  more than Euro 5  b i l -
l ion (F igure 7) .
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NEW BUSINESS, “TRADITIONAL” POLICIES, 2005-2010
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MONTHLY TREND OF NEW BUSINESS IN TRADITIONAL

PRODUCTS AND YIELD ON ITALIAN TREASURY BILLS

(BOTS) ,  2005-APRIL  2011

Source:  ANIA,  Thomson Reuters ,  Datastream
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The volume of  new index-l inked premiums shows a sharp contraction from
2007 through 2010,  whi le for unit- l inked pol icies we see a return to growth in
2010 after two years of  sharp decl ine (Figure 8) .  Premiums from new unit-
l inked pol icies in 2010 totaled Euro 12.9 bi l l ion,  not  markedly below the peak of
Euro 15.6 bi l l ion recorded in 2007,  before the onset of  the f inancial  cr is is .

The volume of  new unit- l inked business is  posit ively correlated (+0.43 in the
period January 2005-Apri l  2011)  with the performance of  the FTSE Mib Ital ian
stock exchange index (Figure 9) .

FIGURE 8 

NEW BUSINESS IN L INKED POLICIES
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Source:  ANIA
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MONTHLY TREND OF NEW BUSINESS IN UNIT-L INKED

PRODUCTS AND FTSE MIB INDEX 2005-APRIL  2011

Source:  ANIA,  Thomson Reuters ,  Datastream
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The volume of  new business in insurance-based individual  pension plans and
individual  pure r isk products show an overal l  r is ing trend,  but  the amounts are
st i l l  marginal  compared with the total  (F igure 10) .

LIFE INSURANCE AND ITALIAN HOUSEHOLDS’ SAVINGS

I tal ian households’  nominal  disposable income, which contracted sharply by
3.1% in 2009,  grew by 1% last  year (Table 1) .  However,  the r ise in consumer
prices curtai led households’  purchasing power,  which decl ined by 0.5% after
fal l ing by 3.1% in 2009.

The expansion in households’  nominal  income was driven by earnings from
payrol l  employment,  which contr ibuted more than 58% of the total  last  year
and grew by 1.0% (against  a decl ine of  1 .3% in 2009) .  Posit ive contr ibut ions
also came from self-production ( imputed rent and ordinary maintenance of
owner-occupied dwell ings,  value of  domestic services),  up by 2.6%, and from
other property income (rentals of  land and income of  the insured in respect of
the return on insurance technical  reserves),  up by 4.5%. Receipts from f inan-
cial  income distr ibut ions decl ined again,  with net interest  income fal l ing by
11.3% (down 44.4% in 2009)  and dividends by 5.0% (down 33.9% in 2009) .

Current taxes increased by 2.2%, after fal l ing by 3.1% in 2009,  and net social
security contr ibut ions rose sl ight ly  by 0.5%, against  a decl ine of  1 .3% in 2009.
Net social  benefi ts  received by households increased by 2.3% (+4.7% in 2009) .

FIGURE 10 

NEW BUSINESS IN INDIVIDUAL

PENSION PLANS AND PURE RISK PRODUCTS

2005-2010
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Source:  ANIA
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Households’  f inal  consumption expenditure turned upwards,  growing in both
nominal  and real  terms (+2.5% and +1% respectively) .  According to ISTAT
data,  the faster growth in consumption with respect to income determined a
signif icant reduction of  1 .4  percentage points in the household saving rate,
the ninth consecutive annual  decl ine.  Gross of  debt amort izat ions and net of
changes in pension fund reserves,  the f low of  saving fel l  to 9.1% of gross dis-
posable income, the lowest f igure since 1990 (Figure 1) .

The Survey on Household Income and Wealth that the Bank of  I taly carr ies out
every two years shows that between 2000 and 2008 the reduction in the
propensity to save was concentrated in the lower brackets of  equivalent
income and wealth;  i t  was also more accentuated among households resident
in the South and Islands and among those that did not resort  to borrowing.
Some 32% of households whose head was younger than 35 had ni l  or  negative
saving in 2008,  compared with 26% in 2000.

Financial  saving

In 2010 the net f low of  f inancial  investment by I tal ian households and non-
prof i t  ins t i tu t ions  ( for  brev i ty,  s imply  “households”)  amounted  to  near ly

TABLE 1  -  FORMATION,  DISTRIBUTION AND USES OF CONSUMER HOUSEHOLDS’  DISPOSABLE INCOME

(% changes on previous year )

                                                                                                                                                                                                     2006              2007              2008              2009              2010

Gross operating result (a)                                                                                                                                                          5.4                 5.8                 7.1                 0.7                 2.6
Compensation of employees (+) (b)                                                                                                                                          4.7                 3.9                 3.7                -1.3                 1.0
Transferred share of mixed income (+)                                                                                                                                   1.4                 0.8                -1.0                -0.2                -0.7
Net property income (+)                                                                                                                                                             8.2                 9.1                -0.2              -35.4                -5.8
Net interest                                                                                                                                                                                    9.6                 8.0                 9.5              -44.4              -11.3
Dividends                                                                                                                                                                                     10.9               10.2              -16.6              -33.9                -5.0
Other net property income (c)                                                                                                                                                 -0.5               10.3                 0.2                -7.4                 4.5
Other profits distributed by corporations and quasi-corporations (+)                                                                             -0.2                 2.4                -2.3                -7.2                 3.2
Gross primary income (d)                                                                                                                                                           4.0                 3.9                 2.4                -4.7                 0.7
Current taxes on income and wealth (-)                                                                                                                                  8.9                 7.4                 5.1                -3.1                 2.2
Net social contributions (-) (e)                                                                                                                                                  2.9                 5.5                 4.9                -1.3                 0.5
Net social benefits (+)                                                                                                                                                                4.5                 4.8                 4.9                 4.7                 2.3
Other net transfers (+) (f)                                                                                                                                                         29.3                -2.3                 4.6                -0.4                -7.0
Gross disposable income (g)                                                                                                                                                     3.3                 3.3                 2.0                -3.1                 1.0
Adjustment for change in net equity of households in pension funds (+)                                                                     -18.7              -55.5                -1.9                -5.7              -21.8
Final consumption expenditure (-)                                                                                                                                            4.0                 3.4                 2.4                -1.8                 2.5
Gross saving (h)                                                                                                                                                                          -2.6                -2.1                -0.8              -12.6              -12.1
Capital taxes (-)                                                                                                                                                                        -87.5               42.9               72.6          1.104.1              -78.0

Source:  Is tat ,  Cont i  economici  naz ional i

(a )  Net  proceeds f rom act iv i t ies  connected with  product ion for  se l f -consumption.  They inc lude the value of  imputed rents ,  of  owner-occupied dwel l ings and ord inary
maintenance,  the value of  domest ic  serv ices;  (b )  Domest ic  incomes p lus  net  incomes f rom abroad;  (c )  Rentals  of  land and property  income att r ibuted to  the insured
in  respect  of  the y ie lds  of  insurance technical  reserves;  (d )  operat ing resul t  p lus  compensat ion of  employees,  share of  mixed income t ransferred by  producer  house-
holds ,  net  property  income and other  prof i ts  d ist r ibuted by  corporat ions and quasi -corporat ions;  (e )  Actual  socia l  contr ibut ions ( inc luding amounts  t ransferred to
severance pay funds)  and not ional  contr ibut ions paid  by  consumer households,  net  of  those received as  employers ;  ( f )  insurance premiums net  of  c la ims payments ,
net  t ransfers  to/f rom general  government ,  non-prof i t  inst i tut ions serv ing households and rest  of  the wor ld ;  (g )  pr imary  income minus current  taxes and net  socia l
contr ibut ions,  p lus  net  socia l  benef i ts  and net  current  t ransfers ;  (h )  gross  d isposable  income minus f inal  consumption expenditure ,  p lus  adjustment  for  change in  net
equity  of  households in  pension funds.

Life insurance

FIGURE 1
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Euro 70 bi l l ion,  up by more than 20% from Euro 57 bi l l ion in 2009 (Table 2) .  Nev-
ertheless,  the steep increase in the f low of  households’  f inancial  l iabi l i t ies,
from Euro 15 bi l l ion in 2009 to nearly Euro 40 bi l l ion,  caused a sharp decl ine in
f inancial  saving (defined as the dif ference between f lows of  f inancial  assets
and l iabi l i t ies) ,  which fel l  from Euro 42 bi l l ion to Euro 31 bi l l ion and from 2.8%
to 1.9% of GDP (part ly  as a result  of  the upturn in nominal  GDP).

Households’  investment choices changed markedly in 2010.  For the f irst  t ime
since the outbreak of  the f inancial  cr is is ,  there was a net outf low of  house-
holds’  savings from instruments issued by banks (nearly Euro 24 bi l l ion,
against  a net inf low of  Euro 51 bi l l ion in 2009) .  This ref lected both the normal-
izat ion of  the cl imate of  confidence in f inancial  markets,  which permitted a
rebalancing of  households’  portfol ios towards r iskier instruments,  and a pro-
nounced revision of  banks’  issuance strategies.

TABLE 2  -  F INANCIAL ASSETS OF ITALIAN HOUSEHOLDS

                                                                                                                      YEAR-END STOCKS                                                                                    FLOWS
                                                                                                                                                            

                                                                                                   Euro million                                   % of total                                  Euro million                                  % of total
                                                                                                  

                                                                                            2009                   2010                   2009                   2010                   2009                   2010                   2009                   2010

Notes and coin 106,948 111,939 2.9 3.1 7,062 5,305 12.4 7.6
Bank instruments 1,039,975 1,016,240 28.2 27.7 50,910 -23,559 89.7 -33.7
of which: sight deposits 512,612 515,823 13.9 14.1 21,309 -9,729 37.5 -13.9

other deposits 151,202 132,541 4.1 3.6 3,656 -4,081 6.4 -5.8
medium and long-term securities 376,161 367,876 10.2 10.0 25,945 -9,749 45.7 -13.9

Post-office deposits and other
post-office funding 313,468 325,788 8.5 8.9 17,948 11,904 31.6 17.0
Government securities 213,895 188,254 5.8 5.1 -55,221 -4,369 -97.3 -6.2
of which: short-term 25,815 19,038 0.7 0.5 -64,275 -5,858 -113.2 -8.4

medium and long-term 188,081 169,216 5.1 4.6 9,054 1,489 16.0 2.1
Medium and long-term 
corporate securities 3,688 329 0.1 0.0 -2,081 4,865 -3.7 7.0
Investment fund units 224,959 243,204 6.1 6.6 8,712 -867 15.3 -1.2
of which: Italian 158,578 153,416 4.3 4.2 -616 -18,199 -1.1 -26.0

foreign 66,381 89,788 1.8 2.5 9,328 17,332 16.4 24.8
Shares and other equity 800,264 755,555 21.7 20.6 43,042 48,065 75.8 68.7
of which: Italian 774,449 725,407 21 19.8 44,031 46,670 77.6 66.7

foreign 25,815 30,148 0.7 0.8 -989 1,395 -1.7 2.0
Other external assets 232,335 230,793 6.3 6.3 -35,178 -1,698 -62.0 -2.4
of which: deposits 66,381 63,780 1.8 1.7 -33,514 -3,426 -59.0 -4.9

short-term securities - 624 0 0 444 11 0.8 0,0
medium and long-term securities 165,953 166,389 4.5 4.5 -2,109 1,717 -3.7 2.5

Insurance, pension fund reserves
and severance pay entitlements 630,623 668,287 17.1 18.2 28,029 26,396 49.4 37.7
of which: reserves of the life sector 383,537 417,782 10.4 11.4 24,343 23,837 42.9 34.1

Other assets 118,011 122,625 3.2 3.3 -6,460 3,925 -11.4 5.6

Total assets 3,687,853 3,663,013 100.0 100.0 56,763 69,966 100.0 100.0

Total liabilities 883,836 923,265 100.0 100.0 15,011 39,325

BALANCE 2,804,017 2,739,748 41,752 30,641

Source:  Based on Banca d ’ I ta l ia ,  Cont i  f inanz iar i
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For postal  instruments,  the net investment f low remained posit ive in 2010 but
diminished from Euro 18 bi l l ion to Euro 12 bi l l ion.  For I tal ian government secu-
ri t ies,  the net outf low slowed from Euro 55 bi l l ion to Euro 4 bi l l ion.

The bulk of  I tal ian households’  f inancial  investment went to shares and other
equity,  with net inf lows total ing Euro 48 bi l l ion,  of  which Euro 47 bi l l ion to
shares issued by residents.  This was signif icantly more than in 2009,  when the
net inf low totaled Euro 43 bi l l ion and was posit ive by Euro 44 bi l l ion for shares
issued by residents.  By contrast ,  the recovery in purchases of  investment fund
units that  had begun in 2009 came to a halt ,  with households making net dis-
posals amounting to Euro 1 bi l l ion.

I ta l ian households cont inued to display a marked preference for  l i fe  insur-
ance products,  especial ly  those of  the tradi t ional  type with a guaranteed min-
imum return.  The net  inf low of  Euro 24 bi l l ion was in  l ine with that  of  the pre-
vious year.

In  the  course  o f  2010  the  s tock  o f  f inanc ia l  assets  s l ipped  in  va lue  by  0 .7%,
ref lect ing  the  dec l ine  in  asset  pr ices .  Ins t ruments  issued  by  banks  aga in
ranked f i rs t  among f inanc ia l  assets ,  but  the i r  por t ion  o f  the  to ta l  was  pared
f r o m  2 8 . 2 %  t o  2 7 . 7 % ;  s i g h t  d e p o s i t s  a c c o u n t e d  f o r  p r a c t i c a l l y  a l l  t h e
decl ine .

Despite the sizable inf lows,  the port ion of  the aggregate portfol io accounted
for by shares fel l  by more than 1 percentage point  owing to the fal l  in  share
prices through most of  2010.  By contrast ,  the gains in investment funds’  net
asset values more than offset  the net outf low of  savings,  boosting their  por-
t ion of  households’  f inancial  wealth to 6.6% (6.1% in 2009) .

The port ion of  wealth invested in insurance pol icies also expanded,  by more
than 1 percentage point ,  reaching 11.4% of the total  f inancial  portfol io.  Over-
al l ,  insurance and pension fund reserves and severance pay enti t lements
made up 18.2% of the stock at  the end of  2010.  Although i t  has expanded con-
stantly over the last  15 years,  this remains wel l  below the European average
(about 30%) owing to the st i l l  l imited development of  supplementary ret ire-
ment provision in I taly.

Households ’  to ta l  f inanc ia l  assets  fe l l  f rom 3 .5  t imes  to  3 .4  t imes  d isposable
income between December  2009  and  December  2010 ,  whi le  the  average  mul -
t ip le  for  the  euro  area ,  the  Un i ted  K ingdom and the  Un i ted  Sta tes  rose
(Tab le  3 ) .  Net  f inanc ia l  weal th ,  ca lcu la ted  by  subtract ing  f inanc ia l  l iab i l i -
t ies  f rom assets ,  was  equal  to  2 .6  t imes  d isposable  income;  the  s l ight  drop
wi th  respect  to  2009  contrasted  wi th  increases  recorded  in  the  lead ing
countr ies .
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                                                                  Financial assets                                        Net financial wealth

                                                   2007                 2009                  2010              2007                  2009                  2010

Italy                                            3.44                  3.49                   3.43               2.66                   2.65                   2.57

France                                        2.92                  2.84                   2.94               2.03                   1.95                   2.01

Germany                                    2.80                  2.81                   2.88               1.86                   1.90                   1.98

Spain                                          2.44                  2.06                   2.10               1.26                   0.96                   0.97

Euro area                                  3.09                  3.00                   3.08               2.05                   1.94                   2.00

United Kingdom                        4.62                  4.36                   4.49               2.90                   2.73                   2.91

United States                            4.76                  3.97                   4.14               3.41                   2.71                   2.93
Japan                                         4.94                  4.87                     –                  3.71                   3.66                     –

TABLE 3

RATIO OF HOUSEHOLDS’  F INANCIAL ASSETS

TO DISPOSABLE INCOME

Sources:  Bank of I taly and ISTAT for i tal ian data.  For

other countr ies :  Banque de France and INSEE (France) ;

Deu tsche  Bundesbank  (Ge rm any ) ;  Banco  de  España

(Spain ) ;  Eurostat  and  BCE ( fo r  euro  area ) ;  Bank  of

England and Centra l  Stat ist ica l  Off ice  (Uni ted Kingdom);

Federa l  Reserve  System –  Board  o f  Governors  and

Bureau of  Economic Analys is  (Uni ted States) ;  Bank of

Japan and Cabinet  Off ice  (Japan) .

According to Bank of  I taly data,  in 2009 households’  net  wealth was equal  to
8.2 t imes disposable income. During the decade the f inancial  component of
net worth diminished and real  assets rose to 68% of the total  ( from 58% in
2000) .  The change in the relat ive importance of  the two components is  largely
due to the dif ference between the performance of  f inancial  asset prices and
house prices.

SUPPLEMENTARY PENSION PLANS:
ENROLMENTS AND NEW REGULATIONS

Enrolments

COVIP data on enrolments in supplementary pension plans as of  31 December
2010 show that the number of  part icipants increased by some 200,000 during
the year (+4.3%) to reach nearly 5.3 mi l l ion,  or  about 23% of al l  persons in
employment or self-employment (Table 1) .

In  part icular,  the number of  pr ivate-sector  employees enrol led rose by 3 .9%
to 3 .8  mi l l ion at  the end of  the year.  Enrolment  in  occupat ional  pension funds

Pension plans Enrolments Change %

Dec. 2009 Dec. 2010

Occupational pension funds 2,040,150 2,010,904 -1.4
Open pension funds 820,385 848,415 3.4
Individual retirement plans 1,547,923 1,770,285 14.4
Pre-existing pension funds 673,039 667,930 -0.8

Total 5,055,284 5,271,884 4.3

of which: private-sector 3,692,223 3,835,764 3.9

TABLE 1  

ENROLMENTS IN SUPPLEMENTARY PENSION PLANS
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decl ined again,  whi le  the number of  part ic ipants in  open pension funds rose
sl ight ly  and that  of  workers covered by indiv idual  ret i rement plans jumped
further.

Pension plans’  resources and yields both benefi ted in 2010 from the overal l
posit ive performance of  f inancial  markets.  Resources grew by 12.7% to total
Euro 83.2 bi l l ion.  Occupational  funds returned an average of  3 .0%, open funds
4.2% and unit- l inked individual  ret irement plans 5.1%, against  a 2.6% revalua-
t ion of  accrued severance pay.

Equity sub-funds turned in the best results,  with yields ranging from 6.2% for
occupational  pension funds to 7.5% for individual  ret irement plans.  The guar-
anteed sub-funds of  occupational  pension funds and open pension funds
returned less than 1%, considerably less than tradit ional  insurance savings
products,  which again proved to be the most eff icient instrument offering
guaranteed returns and again outperformed severance pay funds.

New regulations – Communications to participants

On 22 July 2010 COVIP issued new provisions concerning the periodic state-
ment sent to supplementary pension plan part icipants,  benefi t  disbursement
noti f icat ions and other communications to part icipants during the year.  The
new provisions entered into force on 1 January 2011,  with effect from the peri-
odic statement for the year 2010 ( to be sent to part icipants by 31 March 2011) .

The periodic statement to participants is to be sent on paper or in electronic for-
mat (upon the participant’s consent) to all  participants enrolled as of 31 Decem-
ber of the previous year except those who have not paid in contributions in the
previous year and have an accrued position of less than Euro 100. The periodic
statement contains the following information:

• the part icipants’  data (personal  identi f icat ion data,  type of  enrolment,
identi f icat ion code or pol icy number,  date of  enrolment in the part icular
plan and in supplementary pension provision,  and information on the desig-
nated beneficiaries in case of  the part icipant’s death;

• summary of  the part icipant’s posit ion as of  31 December (value of  the
accrued individual  posit ion,  net  return and total  expense rat io of  the sub-
fund elected by the part icipant) ;

• detai ls  of  the part icipant’s posit ion (value at  the end of  the previous year
and at  the end of  the reference year,  number of  units and value of  the unit
at  the end of  the year and at  the end of  the previous year for each sub-fund
or of  the revalued amount for Class I  individual  ret irement plans;  detai ls  of
receipts from contr ibut ions,  transfers and repayments,  dist inguishing con-
tr ibut ions by type;  detai ls  of  out lays deriving from advances and part ial
redemptions,  expenses charged directly  to the part icipant,  inclusive of
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premiums for any accessory guarantees);  where appl icable,  information on
loans taken out by the part icipant secured by one-f i f th of  salary that have
been noti f ied to the manager of  the supplementary pension plan.

The periodic statement must also provide:

• a pie-chart  showing the al location of  the individual  posit ion by asset
macro-class (debt securit ies including cash equivalents and equity securi-
t ies) ,  and information on the amount of  contr ibut ions paid in and not
deducted from taxes in the previous year and the reference year on the
basis of  the information reported to the plan by the part icipant;

• the net returns for the last  3 ,  5  and 10 years compared with the yield of  the
benchmark,  where appl icable,  with a brief  explanation of  the results,  and
the yield on accrued severance pay for the reference year.

COVIP confirmed that a benefi t  disbursement noti f icat ion must be used and
sent promptly to the interested party ( the part icipant or the designated bene-
f iciary in the event of  the part icipant’s death)  for  part ial  or  total  redemptions,
transfers of  posit ion,  advances and lump-sum benefi t  payments.

After the heading and some preliminary information, the notif ication must show:

• Section 1:  identi f icat ion data l ike that foreseen for the periodic statement
except for the data of  the beneficiary and,  in the case of  transfer,  the plan
to which the posit ion has been transferred;

• Section 2:  the accrued individual  posit ion (a simpl i f ied version of  the infor-
mation given in Section 3 of  the periodic statement) ;

• Section 3:  the amount paid out,  with detai ls  concerning the taxes levied or,
where appl icable,  not ing that the payment must be deemed provisional
owing to late payment of  contr ibut ions or for other reasons.

With regard to other communications during the year,  COVIP made i t  obl iga-
tory for every supplementary pension plan to make t imely information avai l-
able to part icipants on their  contr ibut ions history and the evolut ion of  their
posit ions in a special  restr icted access section of  the plan’s website.  There is
no requirement for periodic communication of  the performance of  sub-fund
units during the year.  However,  i f  a plan elects to communicate such informa-
t ion to part icipants,  i t  must disclose the manner of  communication to COVIP.

New regulations – Complaints handling

With a resolution adopted on 4 November 2010,  COVIP issued instructions for
complaints handling by supplementary pension plans.  The new rules entered
into force on 1 Apri l  2011,  to enable the entit ies under COVIP’s supervision to
prepare a digital  complaints register and adapt their  websites – providing al l
the necessary information about the f i l ing of complaints and their transmission
to COVIP – as well  as to revise the plans’  information documents accordingly.
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The ru les  require  superv ised ent i t ies  to  of fer  a  t imely  response to  com-
pla inants .  The t imeframe should  be consistent  wi th  the complexi ty  of  the
matter  but  in  no case may i t  exceed 45  days f rom the day of  receipt  of  the
complaint .

The new regulat ion specif ies which enti t ies are obl igated to fol low the new
complaints handl ing procedure,  def ines “complaint” as to both i ts  form (writ-
ten) and content (al leged irregulari t ies,  problems or anomalies,  but  not  mere
requests for information) and establ ishes the general  procedures for operat-
ing the digital  complaints register that  each enti ty  must inst i tute,  specifying
which data are to be l inked to each complaint .  However,  no minimum com-
plaints retention period is  establ ished.

The regulat ion leaves the exact organizat ion and procedure for handl ing com-
plaints up to the individual  inst i tut ion,  which must in any case comply with the
principles of  t imel iness,  transparency,  correctness and good faith.

COVIP has also publ ished a Pract ical  Guide for  the transmission of  com-
plaints  to  i t .

Subsequently,  with i ts  Circular dated 2 December 2010,  COVIP establ ished
rules for compulsory supervisory reports and summary information on com-
plaints handl ing by supplementary pension plans.

Ini t ial ly,  supervised inst i tut ions wil l  have to send COVIP information on com-
plaints received in 2011,  with part icular reference to those received in the ref-
erence period from 1 Apri l  to 31 December,  accompanied by summary informa-
t ion on the number of  complaints f i led during the entire year.  Accordingly,
COVIP attached to the Circular the report  form along with a descript ion of  the
individual  i tems that appear in the form. The report  form is divided into six
sections:  the pension plan’s identi f icat ion data;  contact person data for any
clari f icat ions;  number of  complaints received during the reference period,
d iv ided  in to  “processable”  and “unprocessable” ;  number  o f  compla in ts
received during the reference period,  broken down by type of  complainant;
number of  complaints received during the reference period,  broken down by
f ield of  act iv i ty  involved;  and number of  complaints handled during the refer-
ence period,  broken down into “completed” – with a further breakdown
between “accepted” and “rejected” – and “st i l l  under examination”.

Other regulatory developments

On 15 July 2010 COVIP issued i ts  new regulat ion on the procedures for author-
izat ion of  supplementary pension plans,  amendments to bylaws and fund rules,
recognit ion of  legal  personal i ty,  mergers and transfers,  and cross-border
activi ty.  The new regulat ion rat ional izes exist ing procedures and groups the

04 Life insurance 46-69_ANIA  25/10/11  11:35  Pagina 68



   Italian insurance in 2010/2011              69

Life insurance

proceedings in being,  expanding the cases where,  i f  pr ior authorizat ion by
COVIP is  not  required,  pension plans may make use of  s imple noti f icat ion
(amendments to bylaws and rules)  and the tacit  consent mechanism.

Lastly,  on 20 December 2010,  at  COVIP’s headquarters,  ANIA and the other
associat ions of  undertakings operating in the supplementary pension sector
signed a new self-regulatory agreement revising the contents of  Annex 1
(record path)  to the “Guidel ines – Best Practice for managing transfers
between supplementary pension plans”,  which they had original ly  approved
on 24 Apri l  2008.  A working group coordinated by COVIP and including insur-
ance company delegates revised and updated the path in the l ight  of  experi-
ence of  the f irst  phase of  implementation.
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In  2010  non- l i fe  premium income amounted  to  Euro  35 ,852
million,  with a 2.0% increase in homogeneous terms.  I ts  share of
total  premiums decreased from 31% to 28.5% mainly because of
the strong growth of  the l i fe sector.  In the presence of  a stable
expense ratio,  the improvement in the loss ratio caused the
combined ratio to fall  to 100.2%; the reduction in the investment
result ,  more than halved compared to 2009,  and the negative
reinsurance resul t ,  however,  produced a  negat ive  overal l
technical account (-450 million) .

DOMESTIC BUSINESS

Preliminary statement

The data publ ished in  this  Report  cover al l  insurance companies registered in
Italy  and branch off ices of  foreign companies registered in  extra-EU coun-
tr ies.  During 2010,  the exit  of  two non-l i fe  companies from this  aggregate (an
Ital ian company and a branch off ice of  an extra-EU company) ,  which cont in-
ued their  act iv i ty  in  I ta ly,  strongly inf luenced the overal l  market  amounts of
th is  sector  and ,  consequent ly,  the  compar ison  o f  ba lance  sheet  i tems
between 2009 and 2010 should be done careful ly.  In  order to faci l i tate the
temporal  analysis  for  the total  non-l i fe  sector,  a l l  the rates of  change in the
Report  were calculated in  homogeneous terms,  that  is ,  not  including the data
of  the two above mentioned companies start ing from 2009.

Premiums for direct domestic business for  the 104 insurance companies oper-
at ing in non-l i fe classes were equal  to Euro 35,852 mil l ion,  with a 2.2%
increase in nominal  terms and a 0.6% increase in real  terms compared to the
previous year,  both calculated in homogeneous terms.  This trend was deter-
mined above al l  by the increase (+3.6%) in motor insurance business (motor
third party l iabi l i ty  insurance,  third party l iabi l i ty  insurance for watercraft  and
land vehicles insurance),  which represents about 56% of overal l  non-l i fe
income. The percentage share of  the total  of  non-l i fe and l i fe premiums was
equal  to 28.5%, decreasing from 31.2% in 2009,  mainly as a consequence of  the
strong growth of  l i fe premiums.

The incurred claims cost for  the current accident year ,  def ined as the sum of
the total  paid cost and the total  reserved cost for  al l  claims incurred in the
current accident year,  amounted to Euro 26,421 mil l ion (Euro 28,873 mil l ion in
2009) ,  with a 4.0% decrease compared to the previous year;  the rat io to earned
premiums was equal  to 74.8%, down from 78.8% in 2009.

Non-life insurance

2003 2004 2005 2006 2007 2008 2009 2010

34,213 35,411 36,309 37,184 37,655 37,453 36,686 35,852

DIRECT PREMIUMS

Euro mi l l ion

GROWTH RATE OF DIRECT PREMIUMS

Other damage
to property

7.3%

General
Liability

8.6%
Fire
6.6%

Accident
and health

14.6%

Motor
55.7%

Other
7.3%

BREAKDOWN OF MAIN NON-LIFE CLASSES

35,852 million

2003 2004 2005 2007 2008 2009 2010*2006

2.5% 2.2%

5.5%

3.5%
2.4%

1.3%

-0.5%

-2.0%

(* )  In  homogeneous terms

05 Non-life insurance 70-72_ANIA  25/10/11  11:35  Pagina 70



   Italian insurance in 2010/2011              71

The incurred claims cost for the financial year ,  which includes, compared to
the incurred cost of the current year,  also the excess/shortfal l  of  reserves for
those claims incurred in previous accident years,  was equal to Euro 26,785 mil-
l ion (Euro 28,973 mil l ion in 2009),  with a 2.9% decrease. The ratio to earned pre-
miums was equal to 75.8%, with an improvement compared to 79.1% in 2009.

Operating expenses ,  which include administrat ion expenses relat ing to tech-
nical  management of  insurance business,  acquisi t ion costs,  costs aris ing from
premium col lect ion and costs relat ing to the organisation and management of

NON-LIFE TECHNICAL ACCOUNT

Euro mi l l ion

                                                                                                                             2003           2004           2005           2006           2007           2008           2009          2010            Change in

                                                                                                                                                                                                                                                                                  homogeneous 

                                                                                                                                                                                                                                                                                         terms*

Gross written premiums                                                                                 34,213         35,411        36,309        37,184        37,655        37,453        36,685       35,852 2.2%
Changes in premiums reserves (-)                                                                    734              610             627             622             570             351               34            535
Incurred claims (-):                                                                                          24,306         24,549        24,841        25,861        26,079        27,538        28,973       26,785 -2.9%
- incurred claims cost for the current accident year (-)                          24,456         24,928        25,709        26,509        26,597        27,917        28,873       26,421 -4.0%
- excess/shortfall of reserves for those
- claims incurred in previous accident years                                                 150              379             868             648             518             379            -100           -364
Balance of other technical items                                                                    -503            -591           -561            -717           -653            -747            -716           -710
Operating expenses (-)                                                                                     7,703           8,058          8,392          8,660          9,191          9,158          9,053         8,747 1.4%
- commissions                                                                                                    5,138           5,338          5,546          5,755          6,011          6,008          5,898         5,731 1.6%
- other acquisition costs                                                                                  1,004           1,046          1,105          1,170          1,238          1,327          1,370         1,404 5.6%
- other administration costs                                                                            1,561           1,674          1,741          1,735          1,942          1,823          1,785         1,612 -2.6%
Direct technical balance                                                                                   967           1,603          1,888          1,324          1,162            -341         -2,091           -925 48.2%

Investment income                                                                                            1,629           1,917          1,991          1,854          1,924             774          2,368         1,039 -53.7%
Direct technical account result                                                                     2,596           3,520          3,879          3,178          3,086             433             277            114 -75.2%

Reinsurance results and other items                                                              -407            -864           -845            -661           -515            -142            -344           -561 -77.6%
Overall technical account result                                                                   2,189           2,656          3,034          2,516          2,571             291              -67           -447 -413.9%

Annual % changes in premiums                                                                     5.5%           3.5%          2.5%           2.4%          1.3%         -0.5%         -2.1%          2.2%
Combined ratio                                                                                                 95.1%         93.3%        92.7%         94.0%        94.7%         98.7%       103.7%      100.2%

- Expense ratio                                                                                                22.5%         22.8%        23.1%         23.3%        24.4%         24.5%         24.7%        24.4%
- Commissions/Gross written premiums                                                  15.0%         15.1%        15.3%         15.5%        16.0%         16.0%         16.1%        16.0%
- Other acquisition costs/Gross written premiums                                  2.9%           3.0%          3.0%           3.1%          3.3%           3.5%           3.7%          3.9%
- Other administration costs/Gross written premiums                            4.6%           4.7%          4.8%           4.7%          5.2%           4.9%           4.9%          4.5%

- Loss ratio:                                                                                                      72.6%         70.5%        69.6%         70.7%        70.3%         74.2%         79.1%        75.8%
- Loss ratio for the current accident year                                               73.1%         71.6%        72.1%         72.5%        71.7%         75.2%         78.8%        74.8%
- Excess/shortfall of reserves for previous years claims/
- Earned premiums                                                                                        0.4%           1.1%          2.4%           1.8%          1.4%           1.0%         -0.3%        -1.0%

Technical balance/Earned premiums                                                           2.9%           4.6%          5.3%           3.6%          3.1%         -0.9%         -5.7%        -2.6%

Technical account result/Earned premiums                                                7.8%         10.1%        10.9%           8.7%          8.3%           1.2%           0.8%          0.3%

Overall technical account result/Earned premiums                                  6.5%           7.6%          8.5%           6.9%          6.9%           0.8%         -0.2%        -1.3%

Indexes and changes (%)  are  calculated on data in  Euro  thousand

(*)  The changes (%) were calculated in homogeneous terms, that is, not including in 2009 the data of two companies that, during 2010, exited from the italian direct market

(an Italian company and a branch office of an extra-EU company) and continued their activity in Italy as branch offices of foreign companies registered in EU countries

Non-life insurance
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the distr ibut ion network,  were equal  to Euro 8,747 mil l ion with a 1.4% increase
in homogeneous terms and an incidence on direct premiums equal  to 24.4%, in
sl ight  decrease compared to the previous year (24.7%).  The rat io of  commis-
sions expenses to writ ten premiums was substantial ly  stable (16.0%);  the rat io
of  acquisi t ion costs to writ ten premiums increased sl ight ly  from 3.7% in 2009
to 3.9% in 2010.  The rat io of  administrat ion expenses to writ ten premiums
decreased from 4.9% in 2009 to 4.5% in 2010.

The technical balance for direct business was negative at  Euro 925 mil l ion
(negative at  Euro 2,091 mil l ion in 2009) .

Counting investment income, equal  to Euro 1,039 mil l ion (more than halved
compared to 2009) ,  the direct technical account result  was posit ive at  Euro
114 mil l ion (Euro 277 mil l ion in 2009) .  The incidence on premiums was equal  to
0.3% (0.8% in 2009) .  

The passive reinsurance and net indirect business result  was negative by Euro
561 mil l ion (negative at  Euro 344 mil l ion in 2009) .

The overall  technical account result  showed a loss of  Euro 447 mil l ion ( loss of
Euro 67 mil l ion in 2009).  The ratio to earned premiums was equal to -1.3% (-0.2%
in 2009) .

Technical reserves ,  net  of  recoverable sums,  amounted to Euro 62,4 bi l l ion in
2010;  among these,  premium reserves were at  Euro 14,9 bi l l ion whi le claims
reserves for the current and previous accident years were at  Euro 47,5 bi l l ion.

NON-LIFE INSURANCE AND GDP

The rat io of  non-l i fe premium to GDP decreased from 2.41% in 2009 to 2.31% in
2010.  In homogeneous terms the rat io of  non-l i fe premium to GDP was substan-
t ial ly  stable.

Non-life insurance
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Motor insurance
After  three  years  o f  decrease ,  motor  insurance premiums
registered a 4.5% increase in 2010.  The growth in premiums,
together with the smaller increase in claims costs,  caused the
combined ratio to recover from 107.7% in 2009 to 105.7% in 2010.
Despi te  the  improvement  in  the  technical  balance,  the
significant decline in the investment result  compared with 2009
produced a negative overall  balance on the technical account.
The overall technical results for land vehicles remained positive;
for the third consecutive year overall premiums registered a
decrease.

MOTOR LIABILITY MANAGEMENT

The data indicated below include f igures relat ing to compulsory third party
l iabi l i ty  insurance for watercrafts.

Preliminary statement

The data publ ished in this Report  cover al l  insurance companies registered in
Italy and branch off ices of  foreign companies registered in extra-EU coun-
tr ies.  During 2010,  the exit  of  two non-l i fe companies from this aggregate (an
Ital ian company and a branch off ice of  an extra-EU company),  which contin-
ued their  act iv i ty  in I taly,  strongly inf luenced the overal l  market amounts of
th is  sector  and ,  consequent ly,  the  compar ison  o f  ba lance sheet  i tems
between 2009 and 2010 should be done careful ly.  In order to faci l i tate the tem-
poral  analysis for  the total  non-l i fe sector,  al l  the rates of  change in the
Report  were calculated in homogeneous terms,  that  is ,  not  including the data
of the two above mentioned companies start ing from 2009.

Premiums for direct  domestic business ,  col lected by the 58 companies oper-
at ing in this class,  total led Euro 16,996 mil l ion in 2010,  with a 4.5% increase
compared to 2009,  after  three consecutive years of  decrease (from 2007 to
2009) .  This was due to both the increase in compulsory minimum coverage and
the adjustment of  premiums by insurers in order to cope with the worsening of
the technical  result .  These premiums represented 47.4% of  the overal l  premi-
ums for non-l i fe classes (46.3% in 2009)

The incurred claims cost  for  the current accident year ,  def ined as the sum of
the total  paid cost  and the total  reserved cost  for  al l  claims incurred in the
current accident year,  amounted to Euro 13,944 mil l ion,  with a 1.5% decrease
compared to 2009.  2010,  the fourth year of  appl icat ion of  the direct  indemnity
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system, was characterized by an opposite change in technical  loss indicators:
claims frequency registered a decrease that  was substantial ly  compensated
for by the increase in average claims cost ;  overal l ,  incurred claims cost  for
the current accident year registered a sl ight  decrease.

The incurred claims cost  for  the f inancial  year ,  which also includes the
excess/shortfal l  of  reserves for those claims incurred in previous accident
years,  was equal  to Euro 14,566 mil l ion (Euro 15,106 mil l ion in 2009)  with an
almost 2.0% increase in homogeneous terms compared to 2009.  This was par-

MOTOR LIABIL ITY

Euro mi l l ion

Homogeneous

change

2003 2004 2005 2006 2007 2008 2009 2010 ‘10/09*

Gross written premiums 17,646 18,087 18,198 18,416 18,239 17,637 16,994 16,996 4.5%
Changes in premium reserves (-) 280 91 82 64 -10 -167 -5 310
Incurred claims (-): 14,177 14,375 14,284 14,588 14,732 14,672 15,106 14,566 1.9%
- incurred claims cost for the current accident year (-) 13,982 14,561 14,756 14,940 14,794 14,761 14,912 13,944 -1.5%
- excess/shortfall of reserves for those
- claims incurred in previous accident years -195 186 472 352 62 89 -194 -622
Balance of other technical items -178 -228 -211 -232 -226 -290 -267 -243
Operating expenses (-) 3,047 3,169 3,235 3,276 3,346 3,275 3,208 3,132 2.5%
- commissions 1,900 1,949 1,944 1,962 1,936 1,882 1,808 1,782
- other acquisition costs 418 437 468 498 514 559 574 602
- other administration costs 729 783 823 816 896 834 826 748
Direct technical balance -36 224 386 256 -55 -433 -1,583 -1,255 1.9%
Investment income 888 1,077 1,104 992 963 344 1,217 497 -57.0%
Direct technical account result 852 1,301 1,490 1,248 908 -89 -366 -758 -512.4%
Reinsurance results and other items -12 -61 -16 9 49 -2 -15 -4 77.5%
Overall technical account result 840 1,240 1,474 1,257 957 -91 -381 -762 -446.3%

Annual % changes in premiums 6.0% 2.5% 0.6% 1.2% -1.0% -3.3% -3.6% 4.5%
Combined ratio 98.9% 97.4% 96.6% 97.3% 99.1% 101.0% 107.7% 105.7%
- Expense ratio 17.3% 17.5% 17.8% 17.8% 18.3% 18.6% 18.9% 18.4%

- Commissions/Gross written premiums 10.8% 10.8% 10.7% 10.7% 10.6% 10.7% 10.6% 10.5%
- Other acquisition costs/Gross written premiums 2.4% 2.4% 2.6% 2.7% 2.8% 3.2% 3.4% 3.5%
- Other administration costs/Gross written premiums 4.1% 4.3% 4.5% 4.4% 4.9% 4.7% 4.9% 4.4%

- Loss ratio: 81.6% 79.9% 78.8% 79.5% 80.7% 82.4% 88.9% 87.3%
- Loss ratio for the current accident year 80.5% 80.9% 81.5% 81.4% 81.1% 82.9% 87.7% 83.6%
- Excess/shortfall of reserves for previous years claims/
- Earned premiums -1.1% 1.0% 2.6% 1.9% 0.3% 0.5% -1.1% -3.7%

Technical balance/Earned premiums -0.2% 1.2% 2.1% 1.4% -0.3% -2.4% -9.3% -7.5%
Technical account result/Earned premiums 4.9% 7.2% 8.2% 6.8% 5.0% -0.5% -2.2% -4.5%
Overall technical account result/Earned premiums 4.8% 6.9% 8.1% 6.8% 5.2% -0.5% -2.2% -4.6%

Premiums to total non-life premiums ratio (%) 51.6% 51.1% 50.1% 49.5% 48.4% 47.1% 46.3% 47.4%

Indexes and changes (%) are calculated on data in  Euro thousand

(*) The changes (%) were calculated in homogeneous terms, that is, not including in 2009 the data of two companies that, during 2010, exited from the italian direct market

(an Italian company and a branch office of an extra-EU company) and continued their activity in Italy as branch offices of foreign companies registered in EU countries

Motor insurance
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t ial ly  due to a shortfal l  of  reserves for the second consecutive year for  those
claims incurred in previous accident years equal  to Euro 620 mil l ion.  A con-
tr ibutory fact  was the revaluation adjustment of  severe physical  damage aris-
ing from the new valuation tables sett led by several  I tal ian courts.  The
increase in claims costs was compensated for by the increase in writ ten pre-
miums,  so that  loss rat io improved of  about 1.5 percentage points ( from 88.9%
in 2009 to 87.3% in 2010) .

Operat ing expenses amounted to  Euro 3 ,132  mi l l ion (Euro 3 ,208  mi l l ion in
2009)  and include administrat ion expenses re lat ing to  technical  management
of  insurance business,  acquis i t ion costs ,  costs  ar is ing f rom premium col lec-
t ion and costs  re lat ing to  the organisat ion and management  of  the d istr ibu-
t ion network.  The rat io  of  the expenses to  premiums (18 .4%) decreased com-
pared to  2009;  th is  t rend was mainly  determined by the decrease in  the
administrat ion costs  ( f rom 4 .9% in  2009 to  4 .5% in  2010) .  The rat io  of  com-
missions and acquis i t ion costs  to  wr i t ten premiums were both substant ia l ly
stable .

The technical balance for direct  business was negative at  Euro 1,255 mil l ion
(negative at  Euro 1,583 mil l ion in 2009) .

Considering investment income (Euro 497 mil l ion)  more than halved compared
to 2009,  the technical  account  resul t  for  direct  business was negat ive at
Euro 758 mil l ion (negative at  Euro 366 mil l ion in 2009) .

Taking the balance for reinsurance into account (negative at  Euro 4 mi l l ion) ,
the overall  technical account result  was negative at  Euro 762 mil l ion (nega-
t ive at  Euro 381 mil l ion in 2009) .
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Technical reserves ,  net  of  recoverable sums, amounted to Euro 29,716 mil l ion
in 2010,  with a sl ight  reduction compared to 2009.  Among these,  the premium
reserve was about Euro 5,600 mil l ion whi le the claims reserve for current and
previous accident years was about Euro 24,150 mil l ion.

LAND VEHICLES INSURANCE MANAGEMENT

This class,  def ined by law as “land vehicle hul ls”,  includes insurance against
al l  forms of  damage to or loss of  land motor vehicles.

LAND VEHICLES

Euro mi l l ion

Homogeneous

change

2003 2004 2005 2006 2007 2008 2009 2010 ‘10/09*

Gross written premiums 3,062 3,145 3,154 3,205 3,284 3,208 3,132 2,962 -1.2%
Changes in premium reserves (-) 52 45 61 61 104 -13 -12 -18
Incurred claims (-): 1,257 1,260 1,417 1,485 1,579 1,933 2,131 1,868 -8.0%
- incurred claims cost for the current accident year (-) 1,361 1,388 1,514 1,569 1,666 1,990 2,157 1,902 -7.6%
- excess/shortfall of reserves for those
- claims incurred in previous accident years 104 128 97 84 87 57 27 34
Balance of other technical items -40 -46 -36 -51 -39 -38 -34 -35
Operating expenses (-) 738 759 748 765 827 824 830 784 -1.4%
- commissions 517 531 518 534 569 559 562 531
- other acquisition costs 88 88 89 92 100 108 114 122
- other administration costs 133 140 141 139 158 157 154 131
Direct technical balance 975 1,035 892 843 735 426 149 293 92.6%
Investment income 47 57 59 56 58 27 79 32 -57.6%
Direct technical account result 1,022 1,092 951 899 793 453 228 325 42.6%
Reinsurance results and other items -50 -46 -19 -38 -27 -5 30 -18 -156.2%
Overall technical account result 972 1,046 932 861 766 448 258 307 18.1%

Annual % changes in premiums 3.6% 2.7% 0.3% 1.6% 2.5% -2.3% -2.4% -1.2%
Combined ratio 65.8% 64.8% 69.5% 71.1% 74.8% 85.7% 94.3% 89.2%
- Expense ratio 24.1% 24.1% 23.7% 23.9% 25.2% 25.7% 26.5% 26.5%

- Commissions/Gross written premiums 16.9% 16.9% 16.4% 16.7% 17.3% 17.4% 17.9% 17.9%
- Other acquisition costs/Gross written premiums 2.9% 2.8% 2.8% 2.9% 3.1% 3.4% 3.6% 4.1%
- Other administration costs/Gross written premiums 4.4% 4.4% 4.5% 4.3% 4.8% 4.9% 4.9% 4.4%

- Loss ratio: 41.7% 40.7% 45.8% 47.2% 49.7% 60.0% 67.8% 62.7%
- Loss ratio for the current accident year 45.2% 44.8% 48.9% 49.9% 52.4% 61.8% 68.6% 63.8%
- Excess/shortfall of reserves for previous years claims/
- Earned premiums 3.5% 4.1% 3.1% 2.7% 2.7% 1.8% 0.8% 1.1%

Technical balance/Earned premiums 32.4% 33.4% 28.8% 26.8% 23.1% 13.2% 4.7% 9.8%
Technical account result/Earned premiums 33.9% 35.2% 30.7% 28.6% 24.9% 14.1% 7.3% 10.9%
Overall technical account result/Earned premiums 32.3% 33.7% 30.1% 27.4% 24.1% 13.9% 8.2% 10.3%

Premiums to total non-life premiums ratio (%) 9.0% 8.9% 8.7% 8.6% 8.7% 8.6% 8.5% 8.3%

Indexes and changes (%) are calculated on data in  Euro thousand

(*) The changes (%) were calculated in homogeneous terms, that is, not including in 2009 the data of two companies that, during 2010, exited from the italian direct market

(an Italian company and a branch office of an extra-EU company) and continued their activity in Italy as branch offices of foreign companies registered in EU countries
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Premiums for direct  domestic business for  the 65 insurance companies oper-
at ing in this class amounted to Euro 2,962 mil l ion in 2010 (-1.2% compared to
2009 in homogeneous terms),  accounting for 8.3% of  the overal l  non-l i fe insur-
ance premiums.  The reduction,  for  the third consecutive year,  was mainly due
to both the sharpening economic crisis,  which persuaded some insured not to
subscribe accessory coverage,  and the contraction in new vehicles registered
(-11%) in 2010.

The incurred claims cost  for  the current accident year ,  def ined as the sum of
the total  paid cost  and the total  reserved cost  for  al l  claims incurred in the
current accident year,  amounted to Euro 1,902 mil l ion,  with a 7.6% decrease
compared to 2009.  The rat io to earned premiums was equal  to 63.8%, about 5
percentage points lower than in the previous year.

The incurred claims cost  for  the f inancial  year ,  which also includes the
excess/shortfal l  of  reserves for claims incurred in previous accident years,
was equal  to Euro 1,868 mil l ion (Euro 2,131 mil l ion in 2009) .  The rat io to earned
premiums was equal  to 62.7%, down from 67.8% in 2009.

Operating expenses amounted to Euro 784 mil l ion (Euro 830 mil l ion in 2009)
and include administrat ion expenses relat ing to the technical  management of
insurance business and acquisi t ion costs,  costs arising from premium col lec-
t ion and costs relat ing to the organisat ion and management of  the distr ibut ion
network.  The rat io of  the operat ing expenses to premiums was 26.5% (the
same as in 2009) .

The technical balance for direct  business was posit ive at  Euro 293 mil l ion
(Euro 149 mil l ion in 2009) .

Considering investment income, the technical account result  for  direct  busi-
ness was posit ive at  Euro 325 mil l ion (Euro 228 mil l ion in 2009) .

Motor insurance
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Taking the balance for  re insurance into  account ,  the  overal l  technical
account result  was posit ive at  Euro 307 mil l ion (Euro 258 mil l ion in 2009) ,  equal
to 10.3% of  premiums (8.2% in 2009) .

Technical reserves , net  of  recoverable sums, amounted to Euro 1,897 mil l ion in
2010,  with a 4.5% decrease in homogeneous terms compared to 2009.  Among
these,  premium reserves were at  Euro 1,130 mil l ion whi le claims reserves for
the current and previous accident years were at  Euro 770 mil l ion.

THE AVERAGE COST OF CLAIMS AND CLAIMS FREQUENCY
IN THE MOTOR LIABILITY SECTOR

Analysis of  the overal l  loss rat io of  the motor l iabi l i ty  insurance sector for  the
entire market must take into account both the number of  claims made during
the year (which in proport ion to the number of  vehicles insured gives the
“claims frequency”)  and their  average cost .

Number of  claims. The total  number of  claims incurred and reported is  given
by the sum of  claims incurred and sett led during the year and of  claims
reserved (which wil l  give r ise to a payment in the future) ,  but  does not include
the est imate of  those incurred but not  reported ( IBNR) during 2010 but  that  wi l l
be reported in future years.  By this count,  the number of  claims totaled
3,070,201 in  2010,  down 9.1% from the 3,377,024 in 2009.  This decl ine was due
in signif icant measure to the exclusion from direct  I tal ian insurance business
of the portfol ios of  one Ital ian insurer and one representat ive of  insurers out-
side the European Economic Area,  whose portfol ios were entirely assigned in
2010 to I tal ian representat ives of  Area enterprises.  Even so,  recalculat ing the
percentage change on a uniform basis ( i .e.  counting the 2009 f igure net  of
these two insurers’  business)  there was st i l l  a  5 .1% decl ine in claims.

Claims frequency (excluding IBNR).  Claims frequency as shown in Panel  A of
Table 1 is  def ined as the rat io between the number of  claims incurred and
reported during the accident year that  have given or wi l l  give r ise to compen-
sation and the number of  vehicles exposed to the r isk of  claim-generat ing
accident (measured on the basis of  days of  exposure during the year,  or  “vehi-
cle-years”) .  This technical  indicator fel l  from 7.77% in 2009 to 7.37% in  2010,
marking a decl ine of  5 .04%. After three years of  r is ing claims frequency,  then,
the trend was inverted last  year,  frequency fal l ing back near the level  regis-
tered in 2006,  the last  year before compulsory direct  compensation.  The
improvement may have been due to less use of  cars owing to higher fuel
prices and an increase in the practice of  sett lement of  small  claims by pol icy-
holders themselves,  in order to avoid having to pay higher premiums.  More-
over,  after  years of  steady increase,  the number of  vehicles insured decl ined
in 2010 by 0.3% (from 41.741 to 41.634 mil l ion,  net  in 2009 of  the vehicles cov-
ered by the two insurers that  exited from direct  I tal ian business last  year.  The

Motor insurance
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decrease was most pronounced in areas where claims frequency tends to be
higher than average.

Average cost  of  claims (excluding IBNR).  The average cost  of  claims shown in
Panel  A of  Table 1 is  derived by dividing the total  cost  of  claims (paid and
reserved) by their  number.  The indicator takes account both of  payments made
in f inal  or  part ial  sett lement and of  compensation payments that  companies
expect to make in the future for  claims that  have been reported but whose
amount has yet  to be determined (reserved amounts) .  I t  excludes incurred but
non-reported claims (IBNR reserves) ,  contr ibut ions to the Road Accident Vic-
t ims Guarantee Fund and other residual  i tems.

These i tems have been excluded from the 2010 data in order to al low uniform
comparison with the data for  previous years,  derived from ISVAP analysis
using this  methodology.  On this  basis ,  the average claim cost  in  2010 was
Euro 4,049 ,  up 3.74% from Euro 3,903 in 2009.

Number  of  c laims and average cost  ( including IBNR) .  The tota l  number  of
c la ims,  inc lud ing the  IBNR est imate ,  came to  3 ,386 ,699 in  2010 ,  down by  9 .5%
from 2009 ,  and down by  5 .5% on a  comparable  bas is  (Panel  B  of  Table  1 ) ;

Motor insurance

YEAR % % AVERAGE CLAIM % AVERAGE CLAIM % AVERAGE TOTAL % % AVERAGE 

CLAIMS CHANGE COST - PROPERTY CHANGE COST - PERSONAL CHANGE CLAIM COST** CHANGE CLAIMS CLAIM COST

FREQUENCY DAMAGE INJURY FREQUENCY

2000 9.82% -1.26% 1,278 2.93% 9,920 14.91% 2,809 13.07% 10.95% 2,825
2001 8.54% -13.08% 1,431 12.02% 11,175 12.65% 3,186 13.41% 9.55% 3,207 
2002 7.82% -8.42% 1,535 7.26% 12,686 13.53% 3,532 10.87% 8.78% 3,503 
2003 7.66% -2.09% 1,634 6.44% 13,542 6.75% 3,805 7.74% 8.63% 3,771 
2004 7.61% -0.63% 1,701 4.10% 13,206 -2.48% 3,982 4.65% 8.58% 3,964 
2005 7.55% -0.75% 1,644 -3.33% 13,106 -0.76% 4,047 1.62% 8.51% 4,038 
2006 7.47% -1.09% 1,674 1.83% 13,233 0.97% 4,100 1.31% 8.47% 4,080 
2007 7.61% 1.89% 1,764 5.35% 11,958 -9.64% 3,967 -3.24% 8.52% 4,014 
2008 7.73% 1.58% 1,772 0.46% 11,830 -1.07% 3,913 -1.36% 8.57% 3,972 
2009 7.77% 0.46% 1,725 -2.65% 11,694 -1.15% 3,903 -0.26% 8.60% 3,986 
2010* 7.37% -5.04% n,d n,d n,d n,d 4,049 3.74% 8.13% 4,117

(* )  ANIA est imates based on ANIA quarter ly  stat ist ics  and advance information on 2010 f inancial  statements -  Changes are affected by the withdrawal  f rom direct

I ta l ian business of  an I ta l ian insurer  and the representat ive of  a  non-EEA insurer.

(**)  Source:  ISVAP;  for  2010,  the data are f rom ISVAP report ing forms

TABLE 1 -  AVERAGE COST OF CLAIMS AND CLAIMS FREQUENCY IN THE MOTOR AND MARINE L IABIL ITY INSURANCE SECTORS

Euro

PANEL B: Includes claims
IBNR, the contribution to the

Road Accident Victims
Guarantee Fund and other

residual items

PANEL A:  
Excludes claims IBNR, the contribution to the Road Accident Victims Guarantee Fund and other residual items
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cla ims f requency a lso  decl ined by  5 .5%,  f rom 8 .60% to  8 .13% .  Count ing  a l l
t h e  c o m p o n e n t s  i n c l u d e d  i n  t h e  d e f i n i t i o n  o f  t h e  c o s t s  o f  c l a i m s  f o r  
the  per iod  ( i tem 18  of  ISVAP Form 17) ,  i .e .  inc lud ing IBNR reserves ,  the  con-
t r i b u t i o n  t o  t h e  R o a d  A c c i d e n t  V i c t i m s  G u a r a n t e e  F u n d  a n d  o t h e r  
res idual  i tems,  the  average cost  o f  c la ims for  the  per iod  rose by  3 .3% to
Euro  4 ,117 .

O n  a  c o m p a r a b l e  b a s i s  ( i . e .  n e t  o f  t h e  t w o  i n s u r e r s  t h a t  a b a n d o n e d  
d i rect  I ta l ian  bus iness  last  year ) ,  there  was a  5 .5% fa l l  in  the  number  of
c la ims and a  4 .2% increase in  the i r  average cost  (us ing  the  homogeneous
sample ,  the  average c la im cost  in  2009  was Euro  3 ,951) ,  so  that  tak ing
account  of  the  0 .3% decl ine  in  the  number  of  insured vehic les ,  there  was a
decl ine  of  1 .5% in  the  overal l  cost  o f  c laims for  the  year  ( i tem 18 ,  ISVAP
form 17) .

I ta ly  cont inues  to  combine  one  o f  the  h ighest  average  c la im cos ts  in
Europe  wi th  equa l l y  h igh  c la ims  f requency.  The  la tes t  CEA survey,  w i th
data  fo r  2008  count ing  c la ims  incur red  dur ing  the  year  and  exc lud ing  those
not  resu l t ing  in  compensat ion ,  shows tha t  I ta l ian  c la ims  f requency  (8 .6%)
was  the  h ighest  in  Europe  (Germany  had  a  f requency  o f  6 . 6% and  F rance
4 .4%) .  Even  wi th  the  d iminut ion  recorded  in  2010 ,  the  I ta l ian  f igure  wou ld
s t i l l  be  among  the  h ighest  in  Europe .  And  the  cos t  o f  c la ims  in  I ta ly  was
a lso  much  h igher  than  in  the  o ther  ma in  European  count r ies :  near ly  Euro
4 ,000  in  2008 ,  compared  wi th  Euro  3 ,300  in  Germany  and  Euro  3 ,500  in
France .

As noted,  last  year I taly saw a sl ight  decl ine in the number of  vehicles
insured.  The fal l  was more pronounced in some parts of  the country (Figure 1,
r ight-hand map).  Most of  the provinces registering a diminution were located
in the South.

Compar ing  the  map  o f  c la ims  f requency  (F igure  1 ,  le f t -hand  map)  w i th  
tha t  o f  the  change  in  number  o f  veh ic les  insured ,  we  see  tha t  there  i s  
cons iderab le  over lap  –  tha t  i s ,  many  o f  the  prov inces  where  the  number  
o f  v e h i c l e s  d e c l i n e d  w e r e  a m o n g  t h o s e  w h e r e  c l a i m s  f r e q u e n c y  w a s  
h ighest .  Th is  i s  most  ev ident  in  the  reg ions  o f  Campan ia ,  Ca labr ia ,  Sard in ia
and  S ic i l y.  In  the  Cent re  and  Nor th ,  th is  pa t tern  i s  found  for  the  prov inces
of  Pra to ,  P is to ia ,  La  Spez ia  and  Tur in .  Four  o f  the  s ix  p rov inces  wi th  
t h e  h i g h e s t  c l a i m s  f r e q u e n c i e s  i n  2 0 1 0  f o l l o w  t h e  p a t t e r n :  C a g l i a r i ,
Caser ta ,  Nap les  and  Pra to .  The  t rend  cer ta in ly  cont r ibu ted  to  the  na t ion -
wide  dec l ine  in  c la ims  f requency  in  2010 .  By  compar ison  wi th  2009 ,  the
share  o f  insured  veh ic les  in  low- f requency  prov inces  increased  (e .g .  in  the
reg ions  o f  the  Nor th-Eas t ) ,  wh i le  tha t  o f  the  h igh- f requency  prov inces
decreased .

Motor insurance
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FIGURE 1 – CLAIMS FREQUENCY BY PROVINCE,  2010 AND CHANGE IN RISKS COVERED,  2009-2010
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Motor insurance

(1)  Both total  damages and number of  claims are affected by the withdrawal from direct
Ital ian business of  an I tal ian insurer and the I tal ian representat ive of  a non-European
insurer in 2010,  both of  whose portfol ios were assigned to representat ives in I taly of
European insurers.

COMPENSATION FOR PERSONAL INJURY

The total  damages paid ( for  both property damage and personal  injury)  came
to Euro 14 bi l l ion in 2010 (1) .  Of  this,  almost two thirds (Euro 9 bi l l ion)  was in
relat ion to personal  injury ( including the injury component of  mixed claims);
Euro 3.4 bi l l ion consisted in compensation for permanent disabi l i ty  of  between
1 and 9 percent,  the remaining Euro 5.7 bi l l ion for  more severe disabi l i ty  or
death (Figure 1) .

In 2007,  21.0% of  al l  motor l iabi l i ty  claims involved personal  injury.  In 2008 this
rose to 21.3%, and in 2009 to 21.8%. Already enormously high by European
standards (about 10 percentage points above the average),  in some parts of
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I taly the proport ion is  over 40%. Figure 2 and Table 2 show that again in 2009
the problem provinces of  the South were far out  of  l ine with respect to the
national  average of  22%. Al l  the provinces in the region of  Pugl ia showed such
high proport ions:  Crotone,  44%; Brindisi ,  43%; Taranto,  42%; Foggia,  38%, Bari
and Lecce 36%.

There is  widespread exaggerat ion of  personal  injury claims,  concentrat ing on
very mild injur ies (1-2 percent disabi l i ty) ,  which account for  some 15 percent
of  claims and more than 78 percent of  non-severe injur ies.  I tal ian insurers
indemnify these claims with over Euro 2 bi l l ion a year,  or  more than 15% of
total  motor l iabi l i ty  compensation (Table 1) .  Each year about 750,000 accidents
involve a personal  injury claim, and 650,000 of  these are non-severe (no more
than 9% disabi l i ty) ;  and more than 500,000 claims are for  very mild disabi l i ty
(1%-2%).  Most of  these injury claims are for  “whiplash” injur ies that  in other
countr ies do not give r ise to recognit ion of  permanent disabi l i ty  but  only com-
pensation for temporary injury and medical  costs commensurate with the very
l imited discomfort  sustained,  general ly  quite short- l ived.

ANIA’s annual  stat ist ics for  a representat ive sub-sample of  insurers that  sup-
pl ied detai led data al low calculat ion of  the percentage distr ibut ion of  claims

Permanent % Distribution % Distribution Average cost of personal injury

disability % Number of claims Amount of claim (Euro)

Driver Passenger Bystander

1 8.3% 7.3% 2,508 2,887 4,039 
2 6.6% 7.8% 3,332 3,853 5,109 
3 2.2% 3.5% 4,560 5,240 6,498 
4 0.9% 1.9% 5,747 6,822 8,436 
5 0.5% 1.3% 6,887 8,643 10,865 
6 0.2% 0.8% 9,113 11,660 12,769 
7 0.2% 0.7% 12,201 13,536 16,537 
8 0.1% 0.6% 14,821 18,838 19,167 
9 0.1% 0.6% 19,441 28,485 31,570 

Up to 9 19.1% 24.6% 3,566 3,903 6,839 

Over 9 2.7% 40.9%

Tot. personal injury claims 21.8% 65.5%

Tot. property damage claims 78.2% 34.5%

Total claims 100.0% 100.0%

MEMORANDUM ITEM: Number Amount 

of claims of claim

3,386,699 € 13.9 billion 

Source:  ANIA,  Data part ia l ly  est imated

TABLE 1 -  DISTRIBUTION OF CLAIMS BY TYPE OF CLAIM AND BY PERCENTAGE OF PERMANENT DISABILITY

FIGURE 1

DISTRIBUTION OF TOTAL COST OF L IABIL ITY

COMPENSATION

Compensation for property damage (Euro 4.7 bi l l ion,

35% of  the total )

Compensat ion for  personal  in jury  (Euro 9.1 bi l l ion,

65% of total  claims cost) .  Includes property damage

in mixed c la ims

Permanent disability
over 9% and death

41% ≈ €  5.7
billion

Spare parts
15% ≈ €  2.1 billion

Labour (repairs)
and materials

19% ≈ €  2.6 billion

Other
property
damage

1% ≈ €  0.1
billion

Permanent
disability up to

9% (minor injury)
24% ≈ €  3.4

billion
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by type of  damage and severi ty of  injury.  We also est imated the average cost
of  personal  injury claims separately for  dr ivers,  passengers,  and bystanders.
The cost  was considerably greater for  bystanders,  who are more exposed to
more severe injury.  I t  is  also possible that  in the case of  bystanders courts
may tend to award higher amounts for  the other components of  non-economic
damages (e.g.  moral  damages) and more generous compensation in the frame-
work of  the “personal izat ion” of  damages for the part icular condit ion of  the
claimant.  I t  should also be borne in mind that  the distr ibut ion of  costs by type
of claimant may also be affected by the dif fer ing distr ibut ion of  ages within
each percentage point  of  disabi l i ty.  These factors may help explain why,  for  a
given percentage of  disabi l i ty,  the monetary compensation awards dif fer
between drivers,  passengers and bystanders.

As to more serious injur ies ( those involving at  least  10 percent permanent dis-
abi l i ty) ,  once again we must note that  the rules governing their  economic val-
uat ion and forensic assessment have yet  to be promulgated,  even though the
procedure for their  approval  has been completed long since.
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FIGURE 2

PROPORTION OF CLAIMS INVOLVING

PERSONAL INJURY,  BY PROVINCE,  2009
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Province 2009 2008 Change
2009 / 2008

(1) (2) (3) (4)

CROTONE 43.6 44.0 -0.72%
BRINDISI 43.5 41.6 4.45%
TARANTO 41.5 40.0 3.89%
FOGGIA 38.3 37.2 3.04%
BARI 36.1 34.6 4.47%
LECCE 36.1 34.4 5.04%
VIBO-VALENTIA 35.6 36.7 -3.11%
AVELLINO 35.4 33.3 6.33%
LATINA 34.5 32.9 4.96%
CATANZARO 34.3 32.0 7.00%
REGGIO-CALABRIA 33.3 31.0 7.40%
SALERNO 32.1 31.1 3.52%
MESSINA 31.9 30.0 6.54%
CASERTA 31.1 30.5 2.04%
PESCARA 30.9 30.5 1.15%
MASSA-CARRARA 30.0 30.2 -0.61%
CHIETI 29.5 28.4 3.56%
RIMINI 29.3 28.9 1.36%
COSENZA 29.3 29.5 -0.82%
CATANIA 28.9 26.5 9.11%
CALTANISSETTA 28.8 26.7 7.89%
AGRIGENTO 28.4 26.6 6.68%
FROSINONE 28.2 26.6 5.67%
ENNA 27.4 27.0 1.47%
PISTOIA 27.3 27.5 -0.60%
PISA 27.0 26.1 3.55%
ANCONA 26.4 24.9 5.87%
RAGUSA 26.3 26.7 -1.21%
TERAMO 26.0 25.9 0.42%
BENEVENTO 25.4 23.4 8.75%
LUCCA 25.4 23.9 6.12%
PESARO-URBINO 25.3 24.4 3.63%
MACERATA 25.2 24.7 2.06%
SASSARI 25.0 24.7 1.28%
RAVENNA 24.5 23.5 4.16%
MATERA 24.4 24.1 1.28%
SIRACUSA 24.3 22.9 5.81%
ASCOLI-PICENO 24.2 24.2 -0.05%
VENICE 24.0 23.7 1.35%
POTENZA 23.4 21.3 9.40%
LA-SPEZIA 23.0 25.9 -11.30%
PRATO 22.7 23.7 -4.12%
NAPLES 22.3 21.1 5.56%
FLORENCE 22.3 22.1 0.75%
FERRARA 22.1 21.7 2.06%
BOLOGNA 21.9 22.3 -1.67%
PERUGIA 21.7 21.4 1.55%
PADUA 21.5 21.0 2.49%
TRAPANI 21.4 20.7 3.21%
ROVIGO 21.4 19.3 10.48%
FORLÌ-CESENA 21.2 21.6 -1.70%
REGGIO-EMILIA 20.9 20.3 3.15%
ISERNIA 20.8 21.2 -1.83%
TERNI 20.6 20.0 3.36%
AREZZO 20.6 20.7 -0.49%

Province 2009 2008 Change
2009 / 2008

(1) (2) (3) (4)

PALERMO 20.1 20.8 -3.33%
RIETI 20.0 19.3 3.92%
TREVISO 19.9 19.9 0.27%
L’AQUILA 19.4 20.7 -6.10%
PIACENZA 19.1 18.8 1.54%
LIVORNO 18.9 17.7 6.53%
VERONA 18.9 18.9 -0.05%
ROME 18.8 18.5 1.44%
CAGLIARI 18.7 18.4 2.11%
CARBONIA-IGLESIAS 18.7 17.8 5.21%
OLBIA-TEMPIO 18.7 17.9 4.47%
TRIESTE 18.6 16.3 14.35%
TURIN 18.6 17.5 6.52%
GORIZIA 18.3 17.7 3.53%
MEDIO-CAMPIDANO 18.1 17.9 1.09%
LODI 17.9 18.8 -5.04%
MODENA 17.8 17.4 2.07%
VARESE 17.6 17.9 -2.01%
OGLIASTRA 17.3 19.3 -10.49%
CAMPOBASSO 17.3 17.9 -3.25%
GROSSETO 17.2 17.6 -2.25%
MILAN 17.2 17.5 -2.13%
CREMONA 17.0 17.4 -2.21%
COMO 17.0 16.6 2.03%
PAVIA 16.9 17.4 -3.33%
VITERBO 16.6 15.9 4.61%
SIENA 16.6 16.2 2.36%
MANTUA 16.4 16.9 -2.58%
ORISTANO 16.3 16.3 -0.16%
VICENZA 16.3 16.9 -3.61%
BERGAMO 16.2 16.2 -0.31%
PARMA 16.0 16.4 -2.49%
IMPERIA 15.9 16.0 -0.92%
PORDENONE 15.8 16.7 -5.97%
UDINE 15.2 15.4 -1.14%
SAVONA 15.2 14.9 2.34%
NUORO 14.9 14.9 -0.01%
LECCO 14.6 14.6 0.07%
BRESCIA 14.5 14.8 -1.89%
NOVARA 14.5 14.7 -1.36%
ALESSANDRIA 13.9 14.3 -2.55%
SONDRIO 13.1 13.1 -0.31%
ASTI 13.0 13.1 -0.13%
AOSTA 13.0 12.5 3.82%
BELLUNO 12.8 12.4 3.19%
VERBANIA 12.8 12.8 -0.47%
VERCELLI 12.5 13.3 -5.65%
GENOA 12.4 13.6 -8.56%
TRENTO 12.4 12.8 -3.31%
CUNEO 12.3 12.0 3.23%
BOLZANO 10.7 10.7 0.08%
BIELLA 10.2 10.6 -3.56%

TOTAL 22.2 21.6 2.91%

TABLE 2 -  INCIDENCE OF CLAIMS WITH PERSONAL INJURY,  BY PROVINCE,  2008-2009* (%)

(*)  The provincial  inc idence of  personal  in jury  c la ims is  drawn from ANIA’s  annual  stat ist ics ;  th is  accounts for  the s l ight  d i f ference in  the total  (22.2%) f rom the
ISVAP data (21.8%),  which lack the provincial  breakdown
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GEOGRAPHICAL DISTRIBUTION OF MOTOR INSURANCE FRAUD

Each year ISVAP calculates the incidence of  cases of  ascertained insurance
fraud on total  claims (and amounts) ,  in  order to est imate the extent and impact
of  this type of  cr ime.  In 2009,  a total  of  83,378 fraudulent claims were
detected,  equal  to 2.50% of  al l  claims incurred and reported;  in 2008 the num-
ber was 76,784,  or  2 .31%. That is ,  after  years of  steady decl ine in motor insur-

Motor insurance

MOTOR LIABIL ITY INSURANCE FRAUD IN ITALY BY REGION

2009 2008

Region % fraudulent % fraudulent % fraudulent % fraudulent 

claims (no.) claims (value) claims (no.) claims (value)

(1) (2) (3) (4) (5)

PIEDMONT 0.99% 0.95% 0.96% 1.02%

VALLE D AOSTA 0.25% 0.46% 0.25% 0.24%

LOMBARDY 0.95% 1.13% 0.85% 0.99%

TRENTINO-ALTO ADIGE 0.42% 0.44% 0.35% 0.30%

VENETO 0.79% 0.76% 0.71% 0.84%

FRIULI-VENEZIA GIULIA 0.39% 0.39% 0.47% 0.39%

LIGURIA 1.62% 1.72% 1.59% 1.62%

EMILIA ROMAGNA 0.73% 0.80% 0.70% 0.79%

NORTH 0.91% 0.96% 0.85% 0.93%

TUSCANY 1.08% 1.30% 1.18% 1.02%

UMBRIA 0.51% 1.13% 0.46% 0.45%

MARCHE 1.01% 0.97% 1.23% 0.92%

LAZIO 2.06% 1.91% 1.66% 1.58%

CENTRE 1.54% 1.54% 1.38% 1.24%

ABRUZZO 1.01% 1.12% 1.00% 0.97%

MOLISE 1.11% 1.93% 1.28% 1.03%

CAMPANIA 9.58% 8.68% 9.51% 8.13%

PUGLIA 6.17% 5.27% 5.49% 5.18%

BASILICATA 2.09% 2.01% 1.93% 1.89%

CALABRIA 4.03% 3.90% 3.82% 3.97%

SOUTH 6.62% 5.90% 6.30% 5.62%

SICILY 3.03% 2.91% 2.91% 2.93%

SARDINIA 0.87% 0.75% 0.81% 0.75%

ISLANDS 2.51% 2.36% 2.41% 2.41%

TOTAL ITALY 2.50% 2.40% 2.31% 2.24%

Source:  ISVAP – Indagine sul  fenomeno del la  cr iminal i tà  nel  settore assicurat ivo.

Based on data for  2009 (Letter  dated 29 July  2010)
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ance fraud,  2009 marked an upturn,  especial ly  in some geographical  areas.
ISVAP’s data report  only frauds detected by the insurers themselves with the
l imited resources at  their  disposal .

A g a i n  i n  2 0 0 9  N o r t h e r n  I t a l y  s h o w e d  t h e  l o w e s t  i n c i d e n c e  o f  f r a u d ,  
equa l  to  0 .91% o f  c la ims  (0 .85% in  2008 ) .  However,  save  fo r  F r iu l i -Venez ia
G iu l ia ,  where  the  ra te  dec l ined ,  a l l  the  o ther  reg ions  o f  the  Nor th  reg is -
tered  a  s l igh t  r i se  in  the  ra te  o f  f raud .  In  Trent ino-A l to  Ad ige  i t  rose  
espec ia l l y  sharp ly,  f rom 0 .35% to  0 .42%,  in  Lombardy  f rom 0 .85% to  0 .95%,
and  in  P iedmont  f rom 0 .96% to  0 .99%.  L igur ia  remains  the  most  f raud-prone
reg ion  o f  the  Nor th ,  Va l le  d ’Aosta  the  leas t  f raud-prone  in  a l l  o f  I ta ly
(0 .25%) .

The incidence of  fraud rose in the South as wel l ,  from 6.30% to 6.62%. The rate
of fraudulent claims remains highest in this part  of  I taly.  The region with the
highest share of  fraudulent claims is  Campania (9.58%, up from 9.51% in 2008) .
The provinces of  Caserta and Naples head the l ist  at  12.44% and 11.28%
respectively.  But the region where the increase was most pronounced was
Pugl ia,  where the incidence rose from 5.49% to 6.17%. The province of  Foggia
showed the highest incidence in the region at  9 .48%, but  the steepest r ise was
in Taranto,  from 4.51% to 7.14%. Calabria too has a high i f  somewhat more
moderate incidence of  fraud at  4 .03%. The other mainland regions of  the South
are below the national  average.

Among the regions of  the Centre,  Lazio displays the highest fraud rate,  with a
rise from 1.66% in 2008 to 2.06% in 2009.  The increase was due essential ly  to
the city of  Rome, where the number of  frauds jumped 27.5%.

The incidence of  fraud in the is land regions is  basical ly  in l ine with the
national  average,  at  2 .51% in 2009.  However,  this ref lects essential ly  a higher
rate in Sici ly  (3 .03%),  whi le Sardinia shows an incidence well  below the
national  average,  at  0 .87%.

The amount of  compensation in connection with fraudulent claims also varies
signif icantly with location.  In the South,  i t  came to over 6% of  total  damages,
compared with an average of  under 1.5% in the Centre and North.

The correlat ion coeff icient  between claims frequency and the incidence of
ascertained fraud was calculated by ISVAP at  0 .80 on a regional  basis in 2009,
a stat ist ical ly  s ignif icant value.  By province,  the correlat ion was also highly
signif icant,  at  0 .64.  These values strongly suggest that  claims frequency is
inf luenced by fraud:  the areas where fraud is  most common are also those
with the highest claim frequencies.

06 Motor insurance 73-98_ANIA  25/10/11  11:36  Pagina 86



Motor insurance

Italian insurance in 2010/2011 87

MOTOR LIABILITY INSURANCE PRICES IN THE LONG TERM

Given compulsory l iabi l i ty  insurance,  the annual  r ise in premium income is a
gauge of  the increase in the total  amount spent by pol icyholders for  coverage.
To calculate the average price of  individual  coverage,  however,  one must
obviously take account of  the variat ion in the number of  vehicles insured.
Dividing premium volume by number of  vehicles,  one gets the average per-
vehicle price of  coverage (1) .

Table 1 shows the average price for insurance of  a vehicle and i ts  component
factors over the years.  The results can be summarized as fol lows:

– after fal l ing steadi ly  from 2005 to 2009,  last  year the average price for
motor l iabi l i ty  insurance rose by 4.8%;

– overal l ,  f rom 2005 through 2010 there was a reduction of  7 .6%.

In the market,  “ l ist  pr ices” – which do not correspond exactly to the actual
prices paid for  new or renewed motor l iabi l i ty  pol icies – were 5.6% higher in
May 2011 than in May 2010 ( Istat) .  The Istat  result  di f fers from other surveys,
which found a larger increase,  because i t  covers dif ferent r isk prof i les,  con-
sidered more representat ive of  al l  of  I taly,  and also factors in the appl icat ion
of the law mandating the “household” bonus-malus.

REGIONAL CORRELATION BETWEEN CLAIMS

FREQUENCY AND INCIDENCE OF FRAUD 

IN MOTOR LIABIL ITY INSURANCE:  2009
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(1)  Methodological ly,  using the variat ion in the average premium to measure the r ise in
prices means employing the national  accounts method for calculat ing consumption
deflators,  which is  a Paasche index.  The deflator,  that  is ,  is  a variable-weights index,
taking account of  the exact composit ion of  insurance expenditure and the price actu-
al ly  paid by the insured.  Specif ical ly,  the def lator takes account of :

– the motorist ’s  actual  merit  class,  so that  i f  in  the report ing year he is  in a better
class than the previous year (which happens over 95% of  the t ime),  the def lator
f inds a reduction (or smaller  increase) in pr ice;

– discounts with respect to l isted prices,  so that  i f  a motorist  gets a discount in the
report ing year that  he didn’t  have the year before,  the def lator f inds a reduction (or
smaller  increase) in pr ice.
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In addit ion,  the change in 2010 ref lects the r ise in the compulsory minimum
cover from Euro 774,685 to Euro 2.5 mil l ion for personal injury plus Euro 500,000
for property damage.  The change went into effect  in December 2009 and
accordingly worked i ts  effects in 2010 as elapsing pol icies were renewed.

It  bears repeating that  l ist  pr ices do not ref lect  the prices actual ly  paid by
motorists but  are the maximum reference price for each type of  r isk coverage.
Accordingly,  variat ions are not  a rel iable indicator of  the change in actual
spending by consumers.  L ist  pr ices,  that  is ,  may be misleading in that :

1) They ignore the bonus for dr ivers who do not cause accidents (more than
90 percent of  the total) .

2) They take no account of  discounts,  caps on which are barred by Law
248/2006,  known as the Bersani  decree.

3) They do not consider the growing number of  motorists who change insurer
every year to get  a better pr ice.  Sample surveys put  this port ion at
between 9% and 12% of  al l  pol icyholders.  Obviously,  the number who

TABLE 1 -  MOTOR LIABIL ITY INSURANCE PREMIUMS. PREMIUMS (EXCLUDING MARITIME) ,  1994-2010

1. Premiums 2. No. vehicles 3. Average price 4. Memo. item: 5. Memo. item: 

in circulation (*) of coverage per vehicle ISTAT motor ISTAT consumer YEAR 

(index: 1994=100) liability index price index

(Mn. euro) Index Annual Index Annual Index Annual Index Annual Index Annual

% change % change % change % change % change

1994 8,663 100.0 6.1 100.0 3.0 100.0 2.9 100.0 8.5 100.0 4.1
1995 9,316 107.5 7.5 102.1 2.1 105.3 5.3 110.2 10.2 105.3 5.3
1996 9,770 112.8 4.9 101.8 -0.3 110.9 5.3 120.2 9.1 109.5 4.0
1997 10,655 123.0 9.1 102.8 1.0 119.6 7.8 131.2 9.2 111.7 2.0
1998 11,745 135.6 10.2 107.3 4.4 126.4 5.7 149.1 13.6 113.9 2.0
1999 13,226 152.7 12.6 109.6 2.1 139.4 10.3 174.0 16.7 115.8 1.7
2000 14,196 163.9 7.3 112.4 2.6 145.8 4.6 190.8 9.6 118.7 2.5
2001 15,315 176.8 7.9 116.9 4.0 151.2 3.7 211.3 10.7 122.0 2.7
2002 16,628 191.9 8.6 120.1 2.8 159.7 5.6 235.8 11.6 125.0 2.5
2003 17,622 203.4 6.0 123.5 2.8 164.7 3.1 247.7 5.0 128.4 2.7
2004 18,062 208.5 2.5 126.0 2.0 165.4 0.4 250.0 0.9 131.3 2.2
2005 18,171 209.8 0.6 128.7 2.1 163.1 -1.5 254.3 1.7 133.8 1.9
2006 18,387 212.3 1.2 131.2 2.0 161.8 -0.8 260.1 2.3 136.6 2.1
2007 18,208 210.2 -1.0 133.5 1.7 157.5 -2.7 264.0 1.5 139.1 1.8
2008 17,606 203.2 -3.3 133.9 0.3 151.8 -3.6 270.2 2.4 143.8 3.3
2009 16,963 195.8 -3.6 134.2 0.2 145.9 -3.9 278.1 2.9 144.9 0.8
2010 (°) 16,964 204.6 4.5 133.9 -0.3 152.9 4.8 298.2 7.2 147.1 1.5

(° )  The  percentage  changes  in  number  o f  veh ic les  insured  and  in  p remiums have  been  ca lcu la ted  fo r  a  un i fo rm sample ,  i . e .  tak ing  account  o f  the  wi thdrawal  f rom

di rec t  I ta l ian  bus iness  o f  one  I ta l ian  insure r  and  the  representa t i ve  in  I ta l y  o f  one  non-EEA insure r,  whose  por t fo l ios  were  ass igned  to  two I ta l ian  representa  -

t i ves  o f  European  insure rs .  Accord ing  to  p re l iminary  data ,  the  number  o f  veh ic le -years  insured  in  2010 ,  41 .7  mi l l ion ,  was  jus t  s l igh t l y  down (0 .3%)  f rom 2009 .  

On  an  account ing  bas is  ( i . e .  count ing  the  two wi thdrawing  compan ies  on ly  in  2009 ) ,  the  nomina l  changes  wou ld  be  a  dec rease  o f  4 .3% fo r  veh ic le -years  and  0 .0%

for  p remiums

(*)  Start ing with 2008,  the number is  calculated on the basis  of  the change in  the number of  vehic les insured der ived f rom an ANIA survey,  using a methodology con-

s istent  with that  which ISVAP has specif ical ly  requested of  insurance companies.  For  previous years ,  number of  vehic les registered according to ACI
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switch is  direct ly proport ional  to pr ice trends,  diminishing when prices
fal l ,  as in 2005-2009,  and increasing when they r ise.

4) They do not take account of  the second Bersani  decree’s impact on bonus-
malus clauses.  In practice,  the measure improperly imposes “discounts”
for certain classes of  pol icyholders:  specif ical ly,  members of  households
acquir ing an addit ional  vehicle and motorists held to be joint ly  responsible
for an accident but  not  the “primary” driver at  fault .

The actual  pr ice of  motor l iabi l i ty  insurance is  the premium paid to take out a
new pol icy or renew an old one.  The sum of  al l  the premiums paid by the
insured is  the nat ional  community’s total  expenditure for  the purchase of
motor  l iabi l i ty  insurance.  I t  corresponds to the ent ire market ’s  premium
income as reported in the insurers’  f inancial  statements.

Table 2 compares Istat’s l ist price index and the actual cost of l iabil ity insur-
ance, from financial statements, over the past five years (also giving the change
between 2010 and 2011 according to Istat).  In the years from 2006 to 2009 the gap
between the change in the Istat index and that in the average premium cost
widened to between 6 and 7 percentage points, since by construction the Istat
index cannot reflect the impact of the new bonus-malus rules (discussed else-
where), which inevitably shift policyholders towards the better merit classes, or
of the upward trend in discounts. In 2010, by contrast, the gap narrowed, essen-
tially because the scope for discounts offered by insurance agents was nar-
rowed by reason of the worsening of insurers’ technical accounts.

The latest  avai lable Eurostat  data indicate that  in May 2011 the average l ist
price of  motor l iabi l i ty  insurance in I taly was 5.6% higher than twelve months
earl ier  (Table 3) ,  in  l ine with the European average.  The countr ies with above-

TABLE 2

MOTOR LIABIL ITY INSURANCE PRICES

Year Istat price ANIA price Difference

(% change) (% change) (% points)

(a) (b)* (b-a)

2006 2.3 -0.8 -3.1
2007 1.5 -2.7 -4.2
2008 2.4 -3.6 -6.0
2009 2.9 -3.9 -6.8
2010 7.2 4.8 -2.4

May 2011 (**) 5.6

(* )  For  2010.  est imated data

(**)  Twelve-month change

TABLE 3

CHANGE IN TRANSPORT EQUIPMENT

INSURANCE PRICE INDEX (%)

Source:  Eurostat

AVERAGE FOR YEAR TOTAL 12-MONTH

2006 2007 2008 2009 2010 2006-2010 May 2010-2011

Italy 2.3% 1.5% 2.4% 2.9% 7.2% 17.2% 5.6%

Austria -4.4% 0.3% 0.3% 2.3% 2.8% 1.1% 3.0%

Belgium 1.6% 6.3% 1.4% -1.2% 0.3% 8.5% 1.3%

Denmark 6.0% 0.7% 1.8% 0.6% 4.0% 13.6% 1.9%

Finland 1.6% 2.9% 4.6% 5.5% 4.0% 20.0% 3.0%

France -0.8% -1.6% 0.5% 1.6% 6.6% 6.2% 1.2%

Germany -1.6% 1.8% 2.8% 2.0% 4.2% 9.5% 4.3%

Greece 2.6% 2.1% 2.6% 7.0% 13.2% 30.3% 8.4%

Ireland -5.9% -10.9% -3.6% 11.5% 1.4% -8.6% 7.5%

Luxembourg 0.0% 0.0% 0.0% 0.9% -2.6% -1.7% 3.5%

Norway -1.3% -0.5% 3.5% 4.2% 4.2% 10.4% 4.1%

Netherlands -4.3% -2.7% 0.6% 1.8% 0.1% -4.7% 3.7%

United Kingdom 0.0% 3.2% 1.7% 10.3% 30.8% 51.5% 26.8%

Spain 2.0% 1.7% 2.0% 1.3% 1.8% 9.1% 2.4%

Sweden 4.1% 11.4% 3.7% 2.0% 2.0% 25.0% -0.8%

EU 25 0.0% 1.4% 1.7% 2.1% 6.0% 11.6% 5.6%
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average increases were Greece,  Ireland,  and above al l  the United Kingdom,
where the index rose by 27%. Between 2006 and 2010 motor insurance prices
rose 51.5% in the UK and 30.3% in Greece.  Sweden and Finland also showed
considerable r ises (25% and 20% respectively) .  In I taly the f ive-year increase
came to 17.2%; this was higher than average owing above al l  to the 7.2%
increase recorded in 2010.

THE “CRISIS” OF THE BONUS-MALUS SYSTEM

Law 40/2007 (known as “Bersani-bis”) ,  in  effect  since 3 Apri l  2007,  introduced
two mandatory provisions concerning bonus-malus motor insurance pol icies:

– the obl igat ion for  the insurer to apply to the pol icy on an addit ional  vehicle
acquired by the owner of  one already insured or by a permanent compo-
nent of  the owner’s household the same merit  class as that  assigned to the
owner of  the currently insured vehicle;

– the obl igat ion for  the insurer to apply merit  penalt ies (“malus”)  only when
the pol icy-holder bears the “primary l iabi l i ty” for  an accident,  thereby
excluding cases of  minor l iabi l i ty  and equal  joint  l iabi l i ty  (50% each).

Both measures,  in view of  the unwarranted benefi ts  obtained by the persons
involved (new pol icyholders and drivers responsible for  accidents)  have:

– redistr ibuted the insurers’  premium income requirement,  left  ent irely out  of
considerat ion by lawmakers,  which wil l  eventual ly  worsen the condit ions
of al l  the insured;

– helped to hasten the crisis of  the system, which is  now incapable of  per-
forming i ts  or iginal  function,  namely correlat ing the insured’s premium with
his driving record over t ime.

The diminution in insurers’  expected premium income due to the price reduc-
t ions imposed in the types of  contract covered by the law result  in a disequi-
l ibr ium that  has to be made good by redistr ibut ing the income shortfal l  over
the entire set  of  pol icyholders.

Based on data consistent  with those acquired by ISVAP in February 2011 with
a view to possible modif icat ions of  the system, ANIA has analysed the distr i-
but ion of  pol icies (by type of  vehicle under bonus-malus)  in existence in
December 2010 among the 18 universal  conversion merit  classes and deter-
mined the number that  have benefi ted from the Bersani  law.

Table 1 (columns 2-4)  shows that  through the end of  2010 nearly 3 mi l l ion vehi-
cles (10.7% percent of  al l  those insured) had benefi ted from the favourable
condit ions imposed by Law 40/2007.  A substantial  majori ty  of  these (2.17 mil-
l ion,  or  73%) were in the best  merit  class,  accounting for over 12 percent of  al l
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the vehicles in the class.  This distr ibut ion is  the result  of  three years of  appl i-
cat ion of  the new rules.  L imit ing our scrut iny to 2010 alone (columns 5 and 6) ,
i .e .  considering only new pol icies issued during the year (1) ,  we f ind that  one
pol icy in four (1 .2 mi l l ion)  was awarded a better merit  class than would other-
wise have appl ied.  This percentage increases for the top class,  in which ful ly
a third of  al l  vehicles benefi ted from the Bersani  decree.

Three years since the law’s entry into force,  a large number of  insured are st i l l
benefi t ing from i ts  more favourable provisions.  In 2010 alone,  over 40% of  al l
pol icyholders benefi ted.

The distortions to the implicit penalty mechanisms of the bonus-malus system are
highlighted more clearly if we examine the change in the distribution among the
18 merit classes over the past seven years. The values reported in Table 2 show,

(1)  Defined as al l  pol icies writ ten on vehicles not  insured by the company prior  to 2010.

TABLE 1 -  DISTRIBUTION OF CARS BENEFITING FROM “HOUSEHOLD BONUS” THROUGH 2010

Universal No. cars No. cars having Proportion No. policies Proportion of policies 

conversion insured at benefited from of vehicle class written in 2010 written in 2010 

class 31/12/2010 household bonus having benefited benefiting benefiting

(millions) (millions) (%) (millions) (%)

(1) (2) (3) (4) (5) (6)

1 17.676 2.170 12.3% 0.885 32.6%
2 1.386 0.139 10.1% 0.062 24.9%
3 1.457 0.144 9.9% 0.059 22.6%

4 0.814 0.070 8.6% 0.032 19.9%
5 0.786 0.063 8.0% 0.029 18.3%
6 0.728 0.055 7.6% 0.026 17.6%

7 0.707 0.048 6.8% 0.023 16.4%
8 0.762 0.058 7.6% 0.024 16.1%
9 0.792 0.062 7.9% 0.025 15.9%

10 0.854 0.063 7.4% 0.024 15.3%
11 0.577 0.043 7.5% 0.021 16.9%
12 0.429 0.028 6.6% 0.015 15.2%

13 0.398 0.019 4.7% 0.011 11.3%
14 0.385 0.008 2.2% 0.006 2.1%

15-18 0.085 (…) (…) (…) (…)

Total 27.836 2.975 10.7% 1.243 25.3%

(…) Not  s igni f icant
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first of all,  the rapid emptying of the entry class (class 14). From 2004 through
2006 this level had accounted for around 5.5% of all insured vehicles; its share
fell significantly already in 2007, to 4.6%, and then drastically to 2.0% in 2008,
when the full effects of the measure were felt. It slipped further to 1.4% in 2010.

At the same t ime,  there has been a very sharp increase in the percentage in
the best  merit  class (class 1) .  I t  is  normal,  of  course,  for  the merit  distr ibut ion
to “creep” towards the top class,  s ince each year more than 95 per cent of  the
insured cause no accident for  which they hold “primary l iabi l i ty” (2) .  But the

TABLE 2 -  ECONOMIC EFFECT OF SLIPPAGE IN BONUS-MALUS RATINGS

Universal Bonus-malus Percentage composition of insured  vehicles by year

conversion class tariff coefficient 2010 2009 2008 2007 2006 2005 2004

(1) (2) (3) (4) (5) (6) (7) (8) (9)

1 0.50 63.5% 58.3% 55.2% 51.1% 48.8% 48.1% 46.0%
2 0.53 5.0% 5.0% 5.1% 5.2% 4.9% 5.5% 5.1%
3 0.56 5.2% 5.3% 5.1% 5.6% 5.6% 5.4% 5.5%

4 0.59 2.9% 3.3% 3.2% 3.2% 3.6% 3.8% 3.7%
5 0.62 2.8% 3.0% 3.1% 3.2% 3.1% 3.7% 3.9%
6 0.66 2.6% 2.8% 2.9% 3.1% 3.0% 3.1% 3.8%

7 0.70 2.5% 2.7% 2.8% 2.9% 3.1% 3.1% 3.4%
8 0.74 2.7% 2.7% 2.8% 2.9% 2.9% 3.2% 3.6%
9 0.78 2.8% 2.9% 2.8% 3.0% 3.0% 3.1% 4.0%

10 0.82 3.1% 3.2% 3.2% 3.1% 3.7% 3.2% 3.3%
11 0.88 2.1% 3.6% 3.5% 3.4% 3.3% 3.4% 3.5%
12 0.94 1.5% 3.1% 4.1% 3.8% 4.0% 3.7% 3.9%

13 1.00 1.4% 2.0% 3.4% 4.6% 4.6% 4.5% 4.3%
14 1.15 1.4% 1.6% 2.0% 4.6% 5.8% 5.5% 5.4%
15 1.30 0.1% 0.3% 0.4% 0.3% 0.4% 0.4% 0.4%

16 1.50 0.1% 0.1% 0.2% 0.2% 0.2% 0.2% 0.2%
17 1.75 0.0% 0.1% 0.1% 0.0% 0.0% 0.0% 0.0%
18 2.00 0.1% 0.1% 0.1% 0.1% 0.1% 0.1% 0.1%

Weighted avg. coeff. 0.5782 0.5993 0.6148 0.6356 0.6471 0.6444 0.6495

2010 vs 2009 2009 vs 2008 2008 vs 2007 2007 vs 2006 2006 vs 2005 2005 vs 2004

% change -3,5% -2,5% -3,3% -1,8% 0,4% -0,8%

(2)  Although in the last  few years the frequency of  accidents caused by pol icyholders
has been about 7.5%, not  al l  of  these claims are such as to result  in a bonus-malus
penalty.  The frequency of  accidents that  actual ly  affect  bonus-malus class is  est imat-
ed at  5 .5%. Here too the Bersani  decree intervened,  providing that  the insurer could
lower the pol icyholder’s merit  class only i f  the driver had “primary l iabi l i ty” for  the
accident,  as determined by the claim sett lement to the other party.
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fact  that  the best  merit  class has expanded so massively since 2007,  compared
with the pattern unt i l  that  year,  is  certainly not  normal.  The class expanded
further in 2010 and now comprises nearly 65% of  al l  insured.  Considering that
more than 12% of  those in the f irst  class are there thanks to Law 40/2007,  had
this rule not  been passed the proport ion of  al l  vehicles in the class would be
55 or 56 percent,  a value more in l ine with normal “portfol io creep”.

For a summary i f  approximate gauge of  the economic effect  of  this shif t  in
merit  class distr ibut ion,  let  us look at  the “scale of  coeff icients of  the admin-
istered tari f f”  ( Interministerial  Committee on Prices regulat ion of  1993) ,  given
in column 2.  Under this scale,  the premium paid by a pol icyholder in class 1 is
equal  to half  that  of  class 13 and a quarter of  that  of  class 18.  However,  the
scale of  coeff icients now in use by insurers provides for greater variat ion ( in
some instances,  the best  class shows a coeff icient  as low as 0.35 with respect
to class 13) .

The average coeff ic ient ,  weight ing the scale by the distr ibut ion according to
class,  was 0 .578 in  2010,  down from 0.599 in  2009.  This  means that ,  other  char-
acter ist ics of  pol icyholders being equal ,  the shi f t  in  the distr ibut ion by class
resulted in  a 3 .5% fal l  in  the weighted average cost  of  motor  l iabi l i ty  cover-
age in  2010 ( i t  fe l l  by 2 .5% in 2009 and 3 .3% in 2008) .  And these f igures are
probably underest imated,  in  v iew of  the fact  that  the insurance companies
actual ly  apply  reduct ion coeff ic ients of  more than 50 percent  of  the adminis-
tered tar i f f .

Overall ,  the measures resulted in a premium shortfall  of about 10% in 2008-2010.

In view of  these problems,  ISVAP has begun to examine,  together with ANIA
and insurance companies themselves,  possible solut ions to preserve the
effect iveness of  the bonus-malus system both in ensuring technical-f inancial
balance and in guaranteeing transparency,  comparabi l i ty  and equity for  pol i-
cyholders.

Insurers maintain that  the driver’s individual  record over the years is  an
essential  factor in designing the structure of  pol icy charges,  but  that  this
parameter need not be bound to the classical  model  (merit  classes,  rules for
class shif ts ,  and coeff icients that  reward or penal ize pol icyholders according
to a predetermined schema).  The industry has accordingly produced a pro-
posal  that  takes into account:

– a  number  of  years  of  actual  insurance h is tory  up  to  a  preset  maximum
(for  instance,  ten  years ,  against  the  f ive  now prov ided for  in  the  r isk  cer-
t i f icate) ;

– diversif icat ion according to type of  accident (e.g.  those involving personal
injury,  or  those involving primary or part ial  l iabi l i ty) .

Motor insurance
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DIRECT INDEMNITY FOUR YEARS ON: AN APPRAISAL

The direct  indemnity system is now four years old,  enough t ime for a reason-
able analysis of  i ts  impact on damage compensation and the main technical
indicators (claims frequency,  average cost  of  claims and speed of  sett lement)
for the main vehicle types (cars,  trucks,  motorcycles/scooters) .

Proper analysis of  trends must take account of  a series of  important factors
that could distort  the comparison:

– in 2007 direct  indemnity was in effect  for  only eleven months;  further,  the
procedure was not open to accidents involving two drivers insured by the
same company (cases of  so-cal led “natural” direct  indemnity) ;

– start ing 1 January 2008,  albeit  on a voluntary basis,  “natural” claims
involving two drivers insured by the same company could be entered into
the CARD direct  indemnity system.

– start ing in 2009 i t  became obl igatory for  insurers to handle el igible “nat-
ural” claims through the CARD system.

The dif fer ing procedures for determining the f ixed compensation amounts
have also affected the technical  indicators.  In 2007 there was a single amount
for CID compensation payments.  In 2008 and 2009 there were two for separate
amounts for  property damage and for minor personal  injury.  In 2010 the single
compensation amount covering both property damage and minor personal
injury was reinstated,  but  calculated separately for  motorcycles/sccoters and
other vehicles.  The method for determining the f ixed compensation amount for
passengers was changed only in 2010,  when – as for  the CID – the single
amount was subdivided according to vehicle type (motorcycles/scooters and
other vehicles) .

In addit ion,  the turnover in scooters has affected the distr ibut ion of  claims
and their  average amount according to procedure:  only scooters with the new
type of  l icence plate can be handled by the direct  indemnity method.

Final ly,  direct  indemnity involves claims whose total  cost  is  only half  the over-
al l  cost  of  motor l iabi l i ty  claim costs.  This proport ion must accordingly be
borne in mind in appraising the potential  reduction of  claim costs.

In general ,  direct  indemnity has certainly had a posit ive impact on the speed
of sett lement by insurers.  Claims frequency,  which rose constantly from 2007
through 2009,  turned back downwards in 2010 to the level  registered prior  to
the introduction of  the new system. The pattern for  the average cost  of  claims
was exactly the opposite:  after  three years of  reduction,  2010 saw a r ise that
brought i t  back up to the 2006 level  (Table 1) .

Motor insurance
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In detai l :

– sett lement speed has increased;  claims sett led in the same year they were
incurred rose from 65.2% of  the total  in 2006 to 70.4% in 2010;

– claims frequency (not  counting those lodged late)  was 7.37% in 2010,  down
5 per cent from 2009 ( in 2006 i t  had been 7.47%);

– the average cost  of  c la ims (set t led and reserved dur ing the year)  was
Euro 4,049 in 2010,  up nearly 4 per cent from 2009 ( in 2006 i t  was Euro 4,100).

Direct indemnity:  the data

Incidence of  CARD claims.  In the fourth year of  direct  indemnity,  the percent-
age  o f  c la ims  handled  through the  CARD d i rect  indemni ty  convent ion
increased once more to 80.7%, compared with 79.5% in 2009,  due mainly to the
rise in the proport ion of  claims involving scooters handled through the proce-
dure ( from 43.0% in 2009 to 51.0% in 2010) .  In 2008 the incidence of  CARD
claims was 73.1% of  the total  for  al l  vehicles;  in 2007,  71.2%.

The proport ion of  claims not el igible for  direct  indemnity ( for  at  least  one type
of damages) came to 20.0% in 2010.  CARD and non-CARD claims together add
up to more than 100% because a single accident can cause damages that  are
covered by CARD and others that  are not .

The inc idence of  d i rect  indemni ty  procedures  d i f fers  accord ing to  vehic le
type (Table  2 ) .  For  cars  and motorcycles/scooters ,  which make up 80%of  a l l
insured vehic les ,  the  proport ion  of  c la ims handled v ia  the  d i rect  indemni ty
procedure  is  between 82% and 85%.  For  t rucks ,  two th i rds  of  accidents  are
covered by  the  CARD convent ion ,  but  the  percentage is  considerably  h igher
for  smal ler  t rucks  (72 .5% for  those below 3 .5  tons ,  46 .4% for  those above
that  threshold) .  The inc idence increased for  both  types  in  2010 ;  s ince 2007 ,
the  heavy  t rucks  have regis tered the  sharpest  increase,  f rom 34 .4% to
46 .4%.

TABLE 1 

TECHNICAL INDICATORS,  MOTOR LIABIL ITY INSURANCEYear Claims Average cost Speed 

frequency of claims (€) of settlement (**)

2006 (*) 7.47% 4,100 65.2% 
2007 7.61% 3,967 67.6%
2008 7.73% 3,913 69.7%
2009 7.77% 3,903 69.0%
2010 7.37% 4,049 70.4%

(* )  Counts only  accidents for  which the insured motor ist  is  l iable.  In  2007,  with the introduct ion of  d i rect

indemnity,  the c la ims considered are those “handled”,  i .e .  the total  of  CARD plus non-CARD claims

(**)  Percentage of  c la ims sett led in  the year  incurred
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Other  vehic le  types –  tax icabs,  buses,  agr icul tural  vehic les,  c i rculat ing
mobile machinery,  and al l  cars and motorcycles/scooters not  for  pr ivate use
or not  insured under the bonus-malus system (excluding al l  vehicles covered
by f leet  insurance pol icies)  – account for  9 .5% of  the total .  The incidence of
direct  indemnity for  this group increased signif icantly,  from 58.4% in 2009 to
62.5% in 2010.

Claims frequency.  Claims frequency (excluding late reports)  decreased by 5
per cent in 2010,  from 7.77% to 7.37% (7.61% in 2007 and 7.73% in 2008) .  Thus
after three years of  increase,  claims frequency improved in 2010,  gett ing back
down to the levels found prior  to the introduction of  the direct  indemnity pro-
cedure (Table 3) .

TABLE 2 -  PROPORTION OF CLAIMS HANDLED VIA CARD CONVENTION (*)

2010 2009 2008 2007

Type of vehicle % insured % CARD % non-CARD % CARD % non-CARD % CARD % non-CARD % CARD % non-CARD

vehicles claims claims claims claims claims claims claims claims

PRIVATE PASSENGER CARS 70.5 85.0 15.7 84.9 15.6 80.7 19.9 78.8 21.4 
MOTORCYCLES/SCOOTERS 12.3 74.9 26.2 73.1 27.8 66.4 34.4 59.5 40.7 

- of which MOTORCYCLES 8.1 82.3 18.9 82.9 18.1 79.4 21.4 77.7 22.8 
- of which SCOOTERS 4.1 51.0 49.7 43.0 57.8 31.3 69.5 16.3 83.4 

TRUCKS 7.7 65.9 34.5 64.5 36.0 55.6 44.9 52.4 47.8 
- of which < 3.5 TONS 6.4 72.5 28.0 71.3 29.2 62.4 38.0 59.4 40.7
- of which > 3.5 TONS 1.4 46.4 54.1 44.7 55.6 37.8 62.8 34.4 65.7

OTHER VEHICLES 9.5 62.5 38.4 58.4 42.9 57.6 44.0 34.7 65.1 

TOTAL 100.0 80.7 20.0 79.5 21.2 73.1 27.5 71.2 29.0

(* )  Based on quarter ly  motor  l iabi l i ty  stat ist ics .  A c la im may involve some damages handled v ia  the CARD direct  indemnity  convent ion and others  handled outs ide i t

and may therefore be counted in  both i tems;  consequent ly,  the total  may be greater  than 100%

Settlement All Passenger Trucks < 3.5 Trucks > 3.5 Motorcycles Scooters

procedure/year vehicles cars tons tons

CARD 2007 4.98% 5.90% 4.39% 4.09% 3.65% 0.49%
CARD 2008 5.66% 6.60% 4.71% 4.61% 4.05% 0.96%
CARD 2009 6.17% 7.19% 5.21% 4.97% 4.37% 1.32%
CARD 2010 5.95% 6.91% 5.13% 4.98% 3.87% 1.46%

Non-CARD 2007 2.64% 2.38% 4.54% 10.59% 1.39% 2.88%
Non-CARD 2008 2.13% 1.85% 3.26% 8.74% 1.24% 2.42%
Non-CARD 2009 1.64% 1.42% 2.29% 6.64% 1.03% 1.91%
Non-CARD 2010 1.47% 1.32% 2.05% 6.02% 0.92% 1.47%

TOTAL 2007 7.61% 8.30% 8.85% 14.37% 5.03% 3.28%
TOTAL 2008 7.73% 8.47% 7.81% 12.64% 5.28% 3.17%
TOTAL 2009 7.77% 8.59% 7.42% 11.28% 5.36% 3.12%
TOTAL 2010 7.37% 8.19% 7.12% 10.82% 4.74% 2.87%

TABLE 3 

CLAIMS FREQUENCY BY TYPE

OF VEHICLE AND SETTLEMENT PROCEDURE (* )

(* )  Excluding c la ims reported late,  i .e .  incurred dur ing

the year  but  reported in  a  subsequent  year.  These

account  for  between 10 and 15 percent  of  a l l  c la ims

Motor insurance
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There are several  reasons for the reversal .  One contr ibut ing factor may have
been decreased vehicle use owing to higher fuel  pr ices (also confirmed by the
decrease in fuel  consumption,  according to the Ministry for  Economic Devel-
opment) .  Second,  there was a sl ight  decrease,  nat ionwide,  in the number of
vehicles insured;  and the decrease was concentrated in the provinces with
relat ively high claims frequency,  further improving the technical  indicator at
national  level .  F inal ly,  pol icyholders had greater recourse to self-sett lement
for minor accidents,  as is  confirmed by the number of  claims submitted to the
claims clearing house operated by Consap.

The number of  CARD claims tends to increase,  because the number el igible for
the direct  indemnity procedure increases.

Speed of  sett lement.  The direct  indemnity procedure has improved sett lement
speed,  gauged by the number of  claims sett led def ini t ively within the f irst
year.  In 2006,  65.2% of  claims were sett led within the year.  This rose to 67.6%
in 2007 and 70.4% in 2010.  The r ise is  due to the increase,  in 2010,  in the pro-
port ion of  claims covered by the CARD convention,  which on average are set-
t led more rapidly.  Motor scooters,  for  which the number of  claims covered by
direct indemnity increased considerably,  also registered one of  the most sub-
stantial  gains in sett lement speed in 2010.

A closer analysis of settlement speed distinguishes between the two types of
claims handled, namely CARD and non-CARD. Table 4 shows that 76.1% of the
CARD (direct indemnity) claims were settled within the year in 2010 (74.8% in
2009),  and just 46.5% of the non-CARD claims (46.6% in 2009).  The difference
depends on the fact that the non-CARD claims comprise not only multiple-vehi-
cle accidents but also all  claims for serious personal injury (permanent disabil-
ity of the non-liable driver of more than 9%, injury to bystanders and passen-
gers of the l iable vehicle),  which generally take considerably longer to settle.

TABLE 4 -  SETTLEMENT SPEED:  CLAIMS SETTLED IN YEAR INCURRED

2010 2009 2008 2007

Type of vehicle % % % % % % % % % % % %
All CARD Non-CARD All CARD Non-CARD All CARD Non-CARD All CARD Non-CARD

claims claims claims claims claims claims claims claims claims claims claims claims

PRIVATE PASSENGER CARS 71.8 78.0 40.1 70.3 76.2 40.4 71.1 77.3 48.8 68.3 72.5 50.5 
MOTORCYCLES/SCOOTERS 55.1 58.5 43.8 54.5 57.3 46.1 57.4 58.9 54.4 57.3 55.4 59.0 

- of which MOTORCYCLES 52.8 58.2 28.9 52.2 57.4 28.6 54.4 59.3 37.2 52.3 56.1 37.1 
- of which SCOOTERS 62.5 60.4 62.1 61.9 56.8 62.8 65.6 56.1 68.6 69.3 47.4 73.3 

TRUCKS 69.4 76.3 55.1 68.0 74.6 55.2 68.5 74.5 61.3 67.3 69.8 63.6 
- of which < 3.5 TONS 70.5 77.8 51.3 68.9 76.1 51.3 70.1 76.4 60.5 68.7 71.8 63.0 
- of which > 3.5 TONS 66.0 69.0 61.1 65.2 67.5 61.2 64.3 66.1 62.5 63.8 61.2 64.4 

OTHER VEHICLES 71.4 74.9 63.0 72.4 75.9 64.6 69.3 72.3 63.7 69.4 66.6 70.6 

TOTAL 70.4 76.1 46.5 69.0 74.8 46.6 69.7 75.6 53.3 67.6 73.9 58.1
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Claims involving motorcycles and motor scooters, especially the latter, continue
to be marked by especially slow settlement. This is due to the fact that a higher
proportion of accidents involving these vehicles result in personal injury, so that
also in the case of CARD claims for damages by motorcycle/scooter users, set-
tlement is slower than for other types of vehicle. Further, as the drivers and pas-
sengers of these vehicles are more vulnerable, the injury is often severe and is
therefore handled by the traditional, non-CARD procedure, reducing settlement
speed for this type of claim.

Average claims cost .  After three years in which direct  indemnity had a bene-
f icial  impact on the average cost  of  claims (reducing i t  by 5% between 2006
and 2009) ,  the trend was reversed in 2010 with a r ise of  nearly 4% to Euro 4,049
(Table 5) .  One factor was faster sett lement ( the proport ion of  claims sett led
within the year rose by more than 1 percentage point ;  Table 4) ,  which brought
forward the payment of  claims that  were larger,  on average.  Another factor
may well  have been drivers’  greater recourse to informal sett lement,  which
excluded a number of  small  claims from the system.

Here again,  straight  comparison of  the average cost  of  CARD and non-CARD
claims is  improper,  in that  the dif fer ing incidence of  claims due to changes in
the compensation procedure certainly affected claims cost .  For example,  the
average cost  of  non-CARD claims rose in 2010 as a natural  consequence of  the
higher incidence of CARD claims, which shifted to the latter procedure a number
of comparatively small  claims formerly handled by the non-CARD procedure.
However,  the average cost  of  CARD claims themselves also rose in 2010 (by
4.4%),  s ince the procedure covered a higher proport ion of  motorcycle/scooter
accidents,  with their  larger damages owing to the higher incidence of  per-
sonal  injury.

Motor insurance
TABLE 5

AVERAGE CLAIM COST

BY TYPE OF SETTLEMENT PROCEDURE

Euro

Procedure/year All claims % change

CARD 2007 2,436
CARD 2008 2,563 5.2%
CARD 2009 2,555 -0.3%
CARD 2010 2,667 4.4%

Non-CARD 2007 6,840
Non-CARD 2008 7,407 8.3%
Non-CARD 2009 8,847 19.4%
Non-CARD 2010 9,488 7.2%

TOTAL 2007 3,967
TOTAL 2008 3,913 -1.4%
TOTAL 2009 3,903 -0.3%
TOTAL 2010 4,049 3.7%
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Other non-life insurance classes
In 2010 premiums collected in non-life classes other than motor
insurance increased slightly.  Despite the improvement of  the
combined ratio by almost f ive percentage points,  the result  of
the technical balance was almost equal to 0,  due to lower gains
from investments and the disappointing result  of  the reinsurance
business.

NON-LIFE INSURANCE CLASSES OTHER THAN MOTOR CLASSES

Preliminary statement

The data publ ished in  this  Report  cover al l  insurance companies registered in
Italy  and branch off ices of  foreign companies registered in  extra-EU coun-
tr ies.  During 2010,  the exit  of  two non-l i fe  companies from this  aggregate (an
Ital ian company and a branch off ice of  an extra-EU company) ,  which cont in-
ued their  act iv i ty  in  I ta ly,  strongly inf luenced the overal l  market  amounts of
th is  sector  and ,  consequent ly,  the  compar ison  o f  ba lance  sheet  i tems
between 2009 and 2010 should be done careful ly.  In  order to faci l i tate the
temporal  analysis  for  the total  insurance sector,  a l l  the rates of  change in the
Report  were calculated in  homogeneous terms,  that  is ,  not  including the data
of  the two abovementioned companies start ing from 2009.
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NON-LIFE INSURANCE CLASSES OTHER THAN MOTOR INSURANCE (exc luding land vehic les  insurance management ,  motor  l iab i l i ty  management )

Euro  mi l l ion

                                                                                                                                                                                                                                                                                Homogeneous

                                                                                                                                                                                                                                                                                      change

                                                                                                                                  2003              2004          2005          2006          2007          2008          2009          2010              ’10/09*

Gross written premiums                                                                                     13,505           14,180       14,957       15,563       16,132       16,608       16,559       15,894                     0.3%
Changes in premium reserves (-)                                                                          402                474            484            497            476            531              51            243                              
Incurred claims (-):                                                                                                8,872             8,914         9,140         9,788         9,768       10,933       11,736       10,351                    -8.2%
- incurred claims cost for the current accident year (-)                                9,114             8,979         9,439       10,000       10,137       11,166       11,804       10,575                    -6.4%
- excess/shortfall of reserves for those
- claims incurred in previous accident years                                                     242                  64            298            212            369            233              68            224
Balance of other technical items                                                                        -283              -318          -314          -434          -388          -419          -414          -432                              
Operating expenses (-)                                                                                         3,919             4,130         4,409         4,619         5,018         5,059         5,015         4,831                     1.2%
- commissions                                                                                                        2,723             2,858         3,084         3,259         3,506         3,567         3,528         3,418                              
- other acquisition costs                                                                                         497                521            548            580            624            660            682            680                              
- other administration costs                                                                                   699                751            777            780            888            832            805            733                              
Direct technical balance                                                                                         28                343            610            225            482          -334          -657              37                 105.5%
Investment income                                                                                                  695                784            829            806            903            403         1,072            510                  -49.7%
Direct technical account result                                                                            723             1,128         1,439         1,031         1,385              69            415            547                   54.6%
Reinsurance results and other items                                                                  -346              -758          -811          -632          -537          -135          -359          -539                  -62.3%
Overall technical account result                                                                          377                370            628            398            848            -66              56                8                  -64.1%

Annual % changes in premiums                                                                         5.4%             5.0%         5.5%         4.1%         3.7%         3.0%        -0.3%         0.3%                              
Combined ratio                                                                                                     96.7%           94.2%       92.6%       94.6%       93.5%       98.5%     101.4%       96.5%                              
- Expense ratio                                                                                                     29.0%           29.1%       29.5%       29.7%       31.1%       30.5%       30.3%       30.4%                              

- Commissions/Gross written premiums                                                       20.2%           20.2%       20.6%       20.9%       21.7%       21.5%       21.3%       21.5%                              
- Other acquisition costs/Gross written premiums                                       3.7%             3.7%         3.7%         3.7%         3.9%         4.0%         4.1%         4.3%                              
- Other administration costs/Gross written premiums                                 5.2%             5.3%         5.2%         5.0%         5.5%         5.0%         4.9%         4.6%                              

- Loss ratio:                                                                                                           67.7%           65.0%       63.2%       65.0%       62.4%       68.0%       71.1%       66.1%                              
- Loss ratio for the current accident year                                                    69.6%           65.5%       65.2%       66.4%       64.8%       69.4%       71.5%       67.6%                              
- Excess/shortfall of reserves for previous years claims/
- Earned premiums                                                                                              1.8%             0.5%         2.1%         1.4%         2.4%         1.4%         0.4%         1.4%                              

Technical balance/Earned premiums                                                               0.2%             2.5%         4.2%         1.5%         3.1%        -2.1%        -4.0%         0.2%                              
Technical account result/Earned premiums                                                    5.5%             8.2%         9.9%         6.8%         8.8%         0.4%         2.5%         3.5%                              
Overall technical account result/Earned premiums                                      2.9%             2.7%         4.3%         2.6%         5.4%        -0.4%         0.3%         0.0%                              

Premiums to total non-life premiums ratio (%)                                                     39.5%           40.0%       41.2%       41.9%       42.8%       44.3%       45.1%       44.3%                              

(*) The changes (%) were calculated in homogeneous terms, that is, not including in 2009 the data of two companies that, during 2010, exited from the Italian direct market

(an Italian company and a branch office of an extra-EU company) and continued their activity in Italy as branch offices of foreign companies registered in EU countries
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Premiums

Premiums for direct domestic business col lected in non-l i fe insurance classes
other than motor classes (that  is  excluding land vehicles,  motor third party l ia-
bi l i ty  and marine vehicle third party l iabi l i ty)  were equal  to Euro 15,894 mil l ion
in 2010,  up by 0.3% compared to 2009.  Classes registering an increase in writ-
ten premiums were other damage to property (+1.9%),  assistance (+5.4%),
suretyship (+3.9%),  legal  expenses (+2.3%),  s ickness (3.2%),  credit  (+11.0%%),
aircraft  T.P.L.  (+4.8%) and f ire and natural  forces (+3.6%).

Al l  other classes have registered a decrease.  In part icular,  classes l ike gen-
eral  T.P.L.  (-3.0%) and f inancial  losses (-14.7%) have experienced a reduction
in the retai l  portfol io,  due to the dif f icult  economic environment discouraging
new subscript ions and due to long-term pol icies’  withdrawals.  Reductions in
the world production and trade have determined a decrease in shipping vol-
umes and in the value of  the goods shipped,  hence a decrease in premiums
concerning the relevant class.  Premium incidence of  other non-l i fe insurance
classes on the total  non-l i fe premiums decreased from 45.1% in 2009 to 44.3%
in 2010,  mainly because of  the decrease in motor insurance premiums.

The incurred claims cost for  the f inancial  year ,  def ined as the total  paid cost
and the total  reserved cost for  al l  claims incurred in the current accident
year,  amounted to Euro 10,575 mil l ion,  with a decrease of  6 .4% (calculated
homogeneously)  compared to the previous year.  Considering that writ ten pre-
miums for the f inancial  year have sl ight ly  decreased (-0.8%),  the loss rat io for
the current accident year has improved,  decreasing from 71.5% in 2009 to
67.6% in 2010.  There are many reasons for the decrease in total  claims costs
over the last  f inancial  year.  The property sector has experienced a decrease
in claims frequency compared to 2009,  part ly  due to better weather condit ions
and part ly  due to monitoring techniques appl ied by the companies in order
control  fraud-risk in small  claims (such as claims for malfunctions of  electr ic
or electronic appl iances).  Suretyship and credit ,  are other classes experienc-
ing a decrease in claims cost,  due to the improvement of  the overal l  economic
condit ions during the last  year.
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Slight increases of  incurred claims costs registered during 2010 in f inancial
losses,  assistance and legal  expenses due to an increase in claims frequency;
a worsening of  the qual i ty  of  portfol ios and a greater awareness by insureds
of the various guarantees offered contr ibuted to this increase.  In part icular as
concerns legal  expenses there was an increase in average claims cost due to
an growth of  professional  charges compared to the recent past .  As to acci-
dent and health classes,  and also in general  T.P.L. ,  incurred claims cost
remained substantial ly  unvaried compared to 2009.

The incurred claims cost ,  which also includes the possible excess/shortfal l
for  claims incurred in previous accident years,  totaled Euro 10,351 mil l ion,
8.2% less than in 2009.  For almost al l  other classes,  except general  T.P.L. ,  an
increase was registered compared to the previous years.  The rat io between
th is  incurred c la ims cost  and earned premiums was equal  to  66 .1%,  a
decrease i f  compared to last  year (71.1%).  The insurance classes that con-
tr ibuted the most to the improvement of  this indicator – and whose weight,  in
terms of  writ ten premiums,  is  more relevant in comparison to other classes –
were accident,  whose loss rat io decreased from 53.7% in 2009 to 51,7% in
2010,  f i re and natural  forces (from 78.3% to 58.9%),  s ickness (from 75.1% to
71.6%) and other damage to property ( from 74.9% to 72.3%).

Operating expenses were equal  to Euro 4,831 mil l ion (Euro 5,015 mil l ion in
2009)  and include administrat ion expenses relat ing to the technical  manage-
ment of  the insurance business,  acquisi t ion costs,  costs aris ing from premium
collection and costs relat ing to the organisation and management of  the dis-
tr ibut ion network.  The incidence of  these operating expenses on premiums
was equal  to 30.4%, up from 30.3% in 2009.  Notably,  the expense rat io of  the
agent commissions increased from 21.3 % in 2009 to 21.5% in 2010,  whi lst
administrat ive expenses were down from 4.9% in 2009 to 4.6% in 2010.  The
classes showing the highest expense rat io were miscel laneous f inancial  loss
(44.9%),  credit  and assistance (34.7%), legal  expenses (39.1%);  rat ios lower
than 20% were observed in ships (18.0%),  aircraft  (15.7%),  aircraft  third party
l iabi l i ty  (12.9%) and rai lway rol l ing stock (15.2%).

Other non-life insurance classes

Aircraft
T.P.L.

Suretyship AssistanceAccidentGeneral
T.P.L.

Fire and
natural
forces

Other
damage to
property

ShipsRailway
rolling
stock

Aircraft Goods
in transit

Legal
expenses

Miscella-
neous

financial loss

Sickness CreditTotal

10.6

18.3

33.3
32.5

34.8 36.3 39.0

12.9

15.7 18.0

26.9 28.4 29.2 30.1
30.4 30.8

44.9

13.0 14.1

28.6 28.4 28.6
31.2

30.3 30.1

39.0

15.2

31.9
33.0

34.7 34.7

39.1
OPERATING EXPENSES BY INSURANCE CLASS

% INCIDENCE ON PREMIUMS

2009          2010

2010 average:  30.4%

07 Other Non-Life 99-129_ANIA  25/10/11  11:37  Pagina 102



   Italian insurance in 2010/2011          103

The technical balance for direct business was negative at  Euro 37 mil l ion
(negative at  Euro 657 mil l ion in 2009) .  This improvement was due to the previ-
ously mentioned decrease in incurred claims cost;  in part icular a posit ive
technical  balance,  higher than Euro 100 mil l ion,  was recorded by the fol lowing
classes:  accident (Euro 382 mil l ion against  Euro 360 mil l ion in 2009) ;  assis-
tance (Euro 122 mil l ion against  Euro 124 mil l ion in 2009) ;  and f ire and natural
forces (Euro 136 mil l ion against  a loss of  Euro 244 mil l ion in 2009) .  The largest
negative balances were registered for general  third party l iabi l i ty  (Euro -686
mil l ion) ,  and other damage to property (Euro -104 mil l ion) .

Considering that investment income amounted to Euro 510 mil l ion in 2010
(down more than 50% if  compared to last  year) ,  the direct technical account
result  was posit ive by Euro 547 mil l ion (Euro 415 mil l ion in 2009) .

Also considering the reinsurance balance,  which was part icularly negative in
2010 (-539 mil l ion) ,  the overall  technical account result  was just  posit ive by
Euro 8 mi l l ion (negative by Euro 56 mil l ion in 2009) ,  with an incidence on pre-
miums close to 0% (0.3% in 2009) .  In part icular,  rat ios higher than 10% were
registered for  the fol lowing branches: ,  accident  (13.1%),  legal  expenses
(19.0%),  assistance (22.9%) and aircraft  T.P.L.  (32.3%).  Negative values were
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registered for rai lway rol l ing stock (-52.9%),  general  T.P.L.  (-11.0%) and other
damage to property (-6.6%).

Technical reserves for  non-l i fe insurance classes other than motor classes,
net of  recoverable sums by insureds and third part ies,  totaled Euro 30,748 mil-
l ion in 2010;  premium reserves were at  8 ,176 mil l ion whi le the claims reserve
reached 22.572 mil l ion.  The largest port ion of  reserves are those set  aside for
general  third party l iabi l i ty  (Euro 13,989 mil l ion for both premium and claims),
fol lowed by reserves for f i re and natural  forces (Euro 3,570 mil l ion) ,  accident
(Euro 3,270 mil l ion)  and other damage to property (Euro 3,194 mil l ion) .

SHIPPING INSURANCE: CHALLENGES OF THE NEW DECADE

As a new decade gets under way,  the international  s i tuat ion is  marked by a
signif icant new expansion of  world trade,  led by the rapid growth of  the Asian
economies,  and by heightened social  and pol i t ical  tensions in North Afr ica
and the Middle East,  an accentuation of  cl imate-related events in the Far East ,
and new episodes confirming the seriousness of  the problem of  piracy on the
high seas.

ANIA held an international  conference on some of  the most topical  problems,
with the part icipation of  representat ives of  the law and insurance communi-
t ies,  to compare and contrast  di f fer ing legal  tradit ions and experiences.

One of  the chal lenges that wi l l  face marine insurers,  not  just  in 2011 but in the
years ahead,  is  certainly the recrudescence of  piracy.
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The key points are famil iar  enough:

– the deteriorat ion of  security in the waters off  Somalia and in the Gulf  of
Aden,  which has increasingly drawn the attention of  governments and
authori t ies to the marit ime and insurance sectors since the taking of  the
ful ly- laden oi l  tanker Sir ius Star  by pirates in November 2008;

– the ref lect ion of  the “hul l”  insurance sector,  reconsider ing the way in
which shippers ’  r isk  of  p i racy is  covered,  in  v iew among other  th ings of
the ever  greater  d i f f icul ty  (especia l ly  s ince September 11)  of  drawing a
clear  l ine between piracy and terror ism (which entai ls  shi f t ing p iracy
from the t radi t ional  category  of  “hul l”  insurance to  that  of  “r isk  of  war
and the l ike”) ;

– the change in  p i rates ’  modus operandi  by compar ison wi th  a  few decades
back.  Speci f ica l ly,  they  now consider  sh ip ,  cargo and crew a l ike  as  va lu-
ables  to  be  ransomed.  In  May 2011  more than 700  seamen were being
held  for  ransom on 32  sh ips  scat tered a long the  Somal ian  coast  and in
the Gul f  o f  Aden.  Fur thermore,  the  ef fects  of  these assaul ts  extend
beyond the  mere tak ing  of  sh ips ,  pos ing  a  constant  threat  to  the  g lobal
s u p p l y  c h a i n  i n  o n e  o f  t h e  w o r l d ’ s  c r u c i a l  s h i p p i n g  l a n e s .  F i n a l l y,
increased use of  the  “mother  sh ip”  technique has  vast ly  extended the
pirates ’  area of  operat ions .

Th is  is  the  background to  the  Internat ional  Mar i t ime Organizat ion ’s  February
2011  “Act ion  P lan  to  Promote  the  2011  Wor ld  Mar i t ime Day Theme –  P i racy :
Orchestrat ing  the  Response”.  The P lan seeks  to  rep l icate  the  success  in
s ign i f icant ly  reducing p i racy  in  the  years  around the  turn  of  the  century  in
the  hot  spots  of  the  day,  the  South  China Sea and the  Stra i ts  o f  Malacca and
Singapore .

The Plan sets six principal  objectives:

1. increase pressure at  the pol i t ical  level  to  secure the release of  a l l
hostages being held by pirates;

2. review and improve the IMO guidel ines to Administrat ions and seafarers
and promote compliance with industry best  management practices and the
recommended preventive,  evasive and defensive measures ships should
fol low;

3. promote greater levels of  support  from, and coordination with,  navies;
4. promote anti-piracy coordination and co-operation procedures between

and among States,  regions,  organizat ions and industry;
5. assist  States to bui ld capacity in piracy-infested regions of  the world,  and

elsewhere,  to deter,  interdict  and bring to just ice those who commit  acts of
piracy and armed robbery against  ships;

6. provide care for those attacked or hi jacked by pirates and for their  famil ies.

A second problem with substantial  impact on the industry is  that  of  sanctions.
The US President’s Executive Order of  13 Apri l  2010 prohibits US f irms and cit-
izens from making payments to a number of  enumerated bodies.  Actual ly,  the
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rule carries broader impl icat ions,  raising doubts over the possible repercus-
sions on shippers who elect to pay ransom for the release of  hostages and
vessels in the hands of  pirates.

More general ly,  one should consider the impact on shipping from the interna-
t ional  community’s sanctions against  Iran,  in part icular the European Union’s
ban on trade with that country,  and specif ical ly  the ban on insurance or rein-
surance in favor of  Iranian enti t ies.

Governments and regulators are coming to see that the f inancial  industry –
banking and insurance in part icular – can play a signif icant role in support ing
trade to countr ies or areas subject to trade sanctions.  In many cases,  there
are expl ici t  bans on insurance and reinsurance.  Natural ly,  the appl icat ion of
sanctions may vary from case to case,  but  i t  tends in any case to be extensive,
sometimes with severe repercussions on companies active in these sectors
owing to their  geographical  location or the national i ty  of  their  corporate bod-
ies or even of  individual  staff  members.  This att i tude ref lects the attempt by
the authori t ies to increase the eff icacy of  the sanctions.  Insurers have always
had to deal  with these issues,  but  in the new era in which we are now l iv ing
they need to be even more vigi lant  to make sure that the insurance cover
offered is  compliant with the rules.

MEDICAL MALPRACTICE INSURANCE

Medical  malpractice continues to get extensive media coverage,  given the
high rate of  l i t igat ion between patients and health care practi t ioners,  presum-
ably due to changing att i tudes on the part  of  pat ients,  who are now much more
rights-conscious than in the past.  Factors in the increase include:

– the prol i ferat ion of  attorneys and law f irms that are “malpractice special-
ists” and have increased the bringing of  class actions,  as is  shown by their
advert is ing campaigns on television and radio and in the press;

– a trend in jur isprudence to broaden the cases of  l iabi l i ty  and to increase
the amount of  damages awarded.  In this regard the penal  Court  of  Cassa-
t ion (1) ,  in  overturning a Milan Appeals Court  judgment acquitt ing a doctor
of  negl igent homicide (for having released a heart  attack vict im from hos-
pital  prematurely)  because the “health service guidel ines” had been fol-

(1)  Cass.  pen. ,  sez.  IV,  23 November 2010,  no.  1873.
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lowed,  has ruled that compliance with those guidel ines cannot always be
deemed to rel ieve the physician of  l iabi l i ty ;

– the decision by some local  authori t ies to central ize/organize the handl ing
of malpractice claims regarding mult iple health care faci l i t ies and to
transfer only those of  a certain amount to the insurance industry,  or  even
not to transfer the r isk at  al l  in  favour of  so-cal led “self- insurance”;

– legislat ive remedies to this cri t ical  s i tuat ion,  with the presentat ion of  a
number of  bi l ls ;  however,  rather than deal  directly  with the phenomenon
and i ts  costs,  the proposals appear to concentrate mainly on assigning l ia-
bi l i ty  solely to the health care inst i tut ions so that physicians can work with
greater peace of  mind and on organizing the structures to handle possible
l i t igat ion.

Since 2004 ANIA has compiled annual  stat ist ics on this insurance sector – one
that  is  unfortunately  h ighly  topical  and with  sharply  negat ive technical
accounts.  The stat ist ics report  the volume of  business and claims frequency
since 1994,  with the construction of  technical  indices.  Two insurance cate-
gories are considered:

– inst i tut ional  l iabi l i ty  for  healthcare organizat ions:  comprises al l  pol icies
covering healthcare faci l i t ies’  l iabi l i ty  for  medical  damages,  be they publ ic
or private ( the survey does not cover nursing homes,  medical  analysis lab-
oratories,  diagnostic centers or universit ies) ;

– individual  malpractice insurance for physicians:  comprises al l  pol icies
covering doctors’  l iabi l i ty,  regardless of  whether they belong to a health-
care organizat ion.

Estimating premium volume

Direct I tal ian medical  l iabi l i ty  insurance business is  est imated at  Euro 485 mil-
l ion in 2009,  60% of i t  accounted for by inst i tut ional  pol icies and 40% by indi-
vidual  pol icies (2) . The stat ist ics do not include the premiums of  European
insurance companies that do malpractice business in I taly under the freedom
to provide services.  The premium volume in 2009 was down by about half  a
percentage point  from 2008,  owing mainly to a 6.1% fal l  in  the premiums paid
by healthcare inst i tut ions,  which elected to retain a larger port ion of  the r isk
exposure either through higher deductibles or through self- insurance.  Individ-
ual  practi t ioners’  premium volume, by contrast ,  increased by 8.9%, probably

(2) ANIA’s est imate for the entire market is  based on a sample survey of  insurers that
accounted for 33% of the premium income of  the entire general  third-party l iabi l i ty
branch in 2009.
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because of  the price revision necessitated by the persistent technical  imbal-
ance in this business sector.

Over ten years (1999-2009) ,  total  premiums in the medical  insurance sector
recorded average annual  growth of  12.5%.

Number and average cost of  claims

As Table 1 reports,  the number of  claims f i led with I tal ian insurers in 2009 was
estimated at  over 34,000,  two thirds of  them involving inst i tut ional  pol icies;
the number was up 15% from 2008.

Table 2 gives the breakdown of  total  claims ( inst i tut ional  l iabi l i ty  and individ-
ual  malpractice) into those sett led and those reserved,  both by number and by
amount,  according to their  year of  registrat ion.  The percentages sett led
(whether by number or by amount)  are low for the more recent generations of
claims,  because both the effective l iabi l i ty  of  the insured and the value of  the
damage are general ly  quite uncertain.  With the passage of  t ime the percent-
age of  sett led claims r ises,  to over 90% for those older than ten years.

TABLE 1  -  NUMBER OF CLAIMS F ILED*

           Year of registration         Institutional liability           % change on        Individual malpractice         % change on         Total medical liability          % change on
                                                                                                      previous year                                                          previous year                                                          previous year

                          (1)                                        (2)                                    (3)                                   (4)                                     (5)                                     (6)                                     (7)

                        1994                                   6,345                                                                       3,222                                                                       9,567                                   
                        1995                                   11,411                              79.9%                               5,892                              82.9%                              17,303                              80.9%
                        1996                                   13,028                              14.2%                               4,028                             -31.6%                              17,057                              -1.4%
                        1997                                   18,672                              43.3%                               4,829                              19.9%                              23,501                              37.8%
                        1998                                   21,678                              16.1%                               6,036                              25.0%                              27,714                              17.9%
                        1999                                   23,261                              7.3%                               9,073                              50.3%                              32,334                              16.7%
                        2000                                   23,249                              0.0%                               10,078                              11.1%                              33,327                              3.1%
                        2001                                   21,911                              -5.8%                               11,238                              11.5%                              33,149                              -0.5%
                        2002                                   19,028                             -13.2%                              11,443                              1.8%                              30,471                              -8.1%
                        2003                                   16,566                             -12.9%                              10,874                              -5.0%                              27,440                              -9.9%
                        2004                                   16,356                              -1.3%                               11,988                              10.2%                              28,344                              3.3%
                        2005                                   16,343                              -0.1%                               12,290                              2.5%                              28,633                              1.0%
                        2006                                   16,424                              0.5%                               11,959                              -2.7%                              28,383                              -0.9%
                        2007                                   16,128                              -1.8%                               13,415                              12.2%                              29,543                              4.1%
                        2008                                   17,746                              10.0%                               11,851                             -11.7%                              29,597                              0.2%
                        2009                                   21,476                              21.0%                               12,559                              6.0%                              34,035                              15.0%

(* )  ANIA estimate of total number of claims fi led based on a sample of insurance companies whose premium income in 2009 accounted for 33% of the entire general

th i rd-party  l iab i l i ty  tota l
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The average claim cost tends to increase as the percentage sett led r ises,
which is  to say as the data sol idi fy.  At  f i rst ,  in  fact ,  insurers often underesti-
mate the cost of  claims,  because the evaluation of  physical  impairment is
complex and adequate information is  commonly not avai lable immediately
after the occurrence of  the event.  This is  compounded by uncertainty in eval-
uating damages owing to frequent changes in court  rul ings in this f ield.

Consequently,  the average cost of claims tends to r ise over t ime (Table 3) .  For
claims f i led in 1994,  for example,  after eight years,  in 2002,  insurers estimated
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       Year of                At                   At                   At                   At                   At                   At                   At 
   registration    31.12.2002     31.12.2004     31.12.2005     31.12.2006     31.12.2007     31.12.2008     31.12.2009

           (1)                   (2)                  (3)                   (4)                   (5)                   (6)                   (7)                   (8)

          1994              16,410            30,212            28,898            29,833            28,421            28,904            29,012 
          1995              14,418            21,464            21,406            22,976            22,488            22,687            22,676 
          1996              16,961            23,253            22,000            21,789            21,622            23,819            23,493 
          1997              25,331            31,082            29,594            29,214            28,961            32,948            31,940 
          1998              17,939            24,517            22,474            30,152            29,966            34,271            33,924 
          1999              22,820            28,144            28,556            32,063            32,571            37,281            36,511 
          2000              22,254            32,298            33,887            37,600            37,634            39,968            40,605 
          2001              21,843            31,675            33,152            36,757            35,974            40,042            40,159 
          2002              20,157            33,026            35,298            39,903            38,490            42,732            43,196 
          2003                                      30,306            34,379            39,475            39,080            44,521            47,241 
          2004                                      22,706            29,755            36,545            38,349            44,083            43,304 
          2005                                                             26,670            33,174            35,471            42,383            42,245 
          2006                                                                                    30,659            33,408            41,476            42,019 
          2007                                                                                                           26,670            38,266            38,816 
          2008                                                                                                                                  29,505            34,067 
          2009                                                                                                                                                         25,083

TABLE 3  

AVERAGE COST OF MEDICAL L IABIL ITY CLAIMS

(Euro)

            Year of                    No. of claims              No. of claims                   Amount                        Amount
        registration                  settled (%)                 reserved (%)                  of claims                     of claims
                                                                                                                            settled (%)                 reserved (%)

                (1)                                  (2)                                 (3)                                  (4)                                  (5)

               1994                               96.6                               3.4                               89.9                               10.1
               1995                               96.7                               3.3                               90.8                               9.2
               1996                               95.8                               4.2                               87.1                               12.9
               1997                               94.8                               5.2                               88.6                               11.4
               1998                               93.8                               6.3                               85.8                               14.2
               1999                               91.0                               9.0                               80.0                               20.0
               2000                               87.3                               12.7                               75.3                               24.7
               2001                               82.0                               18.0                               66.0                               34.0
               2002                               77.7                               22.3                               58.3                               41.7
               2003                               71.5                               28.5                               55.2                               44.8
               2004                               64.9                               35.1                               45.6                               54.4
               2005                               58.1                               41.9                               38.0                               62.0
               2006                               52.7                               47.3                               32.8                               67.2
               2007                               37.3                               62.7                               22.8                               77.2
               2008                               26.0                               74.0                               14.9                               85.1
               2009                               9.8                               90.2                               5.4                               94.6

TABLE 2

% OF TOTAL MEDICAL L IABIL ITY CLAIMS SETTLED

AT 31/12/2009:  NUMBER AND AMOUNT,

BY YEAR OF REGISTRATION
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the average cost at Euro 16,400,  but two years later,  after ten years,  the esti-
mate had doubled to what now appears to be the “final” average cost of claims
of that generation (about Euro 30,000).  The same pattern can be observed for
al l  the generations of claims, sometimes with an acceleration.  For the 2004
generation,  for example,  the average almost doubled after only four years,
from Euro 22,700 in the year of registration to over Euro 43,000 in 2009.

Loss ratios

These cost trends,  together with the growing number of  claims registered
each year,  have produced extremely negative results for the sector’s techni-
cal  accounts.  As with other business segments,  for  a correct assessment of
the performance of  medical  l iabi l i ty  insurance we must also examine the loss
rat io (claims in relat ion to premiums) for the entire medical  l iabi l i ty  branch
year by year (Table 4) .

At  31 December 2009 the average loss rat io for al l  generations was practical ly
170%. For the most recent generation the rat io came to 153%. As for the evo-
lut ion of  the loss rat io over t ime,  as the percentage sett led r ises and informa-
t ion is  stabi l ized,  we f ind two dist inct  patterns:

– for the generations of  claims registered from 1994 to 2003,  the loss rat io
est imated at  31 December 2009 was part icularly high (ranging from 177%
for claims registered in 2003 to 331% for the 1998 generation);

– from 2004 onwards the loss rat io is  lower,  though i t  is  st i l l  c learly at  levels
that make this business unprofi table:  loss rat ios range from 123% for 2007
f i l ings to 153% for those registered in 2009.

The dif ference between claim generations presumably depends on insurers’
improving abi l i ty  to est imate and forecast trends.
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       Year of                At                   At                   At                   At                   At                   At                   At 
   registration    31.12.2002     31.12.2004     31.12.2005     31.12.2006     31.12.2007     31.12.2008     31.12.2009

           (1)                   (2)                  (3)                   (4)                   (5)                   (6)                   (7)                   (8)

          1994               199%              251%              241%              251%              238%              240%              241%
          1995               182%              212%              216%              206%              202%              201%              201%
          1996               187%              198%              195%              191%              187%              199%              198%
          1997               223%              320%              300%              293%              286%              336%              323%
          1998               168%              340%              313%              288%              284%              341%              331%
          1999               179%              262%              266%              249%              246%              330%              321%
          2000               151%              216%              219%              208%              206%              233%              217%
          2001               154%              218%              218%              200%              192%              215%              204%
          2002               149%              232%              229%              199%              192%              207%              199%
          2003                                      196%              199%              171%              162%              173%              177%
          2004                                      145%              170%              154%              150%              144%              140%
          2005                                                              173%              162%              155%              133%              131%
          2006                                                                                     158%              157%              150%              141%
          2007                                                                                                            140%              130%              123%
          2008                                                                                                                                   111%              147%
          2009                                                                                                                                                          153%

TABLE 4  

LOSS RATIO (CLAIMS/PREMIUMS),

TOTAL MEDICAL L IABIL ITY INSURANCE

2010 average:  170%
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CREDIT INSURANCE

Credi t  insurance is  less  common in  I ta ly  than in  other  advanced countr ies ,
even though the I ta l ian economy is  character ized by a  large number of  smal l
and medium-sized enterpr ises which,  by  nature,  should  have greater  need
for  th is  k ind of  insurance.  Credi t  insurance,  in  fact ,  protects  the insured
business (which has suppl ied goods or  serv ices to  th i rd  part ies  and is  there-
fore a  credi tor  in  their  regard)  against  the r isk  of  non-payment  by  cus-
tomers/buyers/debtors .  In  the case of  def in i t ive  tota l  or  part ia l  non-payment
or  of  substant ia l  la teness in  payment ,  the insurance company pays the
amount  st ipulated to  the pol icyholder  as  indemnity.  Under  the law the con-
tract  must  refer  to  a l l  the contract ing business’s  debtors  ( the pr incip le  of
inclusiveness)  or  at  least  to  homogeneous groups of  them (according to  type
of  product ,  for  instance)  and must  speci fy  an obl igatory  deduct ib le  port ion
borne by the insured (business r isk) ,  vary ing with  the type of  guarantee
offered.

Insurance cover  may refer  to  both  domest ic  and expor t  sa les ;  and  the  r isk
insured may be  e i ther  commercia l  or,  in  some cases  of  expor ts ,  po l i t ica l
(country  r isk ) .  Trade cred i t  insurance covers  lega l  defau l t  (ascer ta ined fo l -
lowing  bankruptcy  or  o ther  defau l t  procedures)  and de  facto  defau l t  (non-
payment  beyond a  g iven  per iod  of  t ime) ,  and  po l i t ica l  r isk  in  connect ion
wi th  non-economic  events  der iv ing  f rom conf l ic ts ,  ins t i tu t iona l  change or
un i la tera l  acts  by  governments .  Trade cred i t  insurance is  prov ided by  spe-
c ia l i zed  companies ,  genera l ly  s ing le-c lass  mul t inat ionals  that  seek  to  d iver-
s i fy  the i r  exposure  in ternat ional ly.  In  I ta ly  the  top  f ive  insurers  account  for
90% of  to ta l  premiums.  Operat ional ly,  before  se l l ing  a  po l icy  the  insurance
company co l lects  in format ion  and analyzes  the  prospect ive  po l icyholder ’s
customer  por t fo l io  in  order  to  ass ign  to  each customer/buyer /debtor  or
group of  buyers  a  f igure  represent ing  the  maximum insurable  amount  o f
receivables .  Th is  prov ides  the  insured bus iness  wi th  usefu l  in format ion  on
i ts  customers ’  so lvency  and cred i tworth iness ,  he lp ing  to  prevent  poss ib le
defau l ts .  To  keep the  r isk  prof i le  up  to  date ,  insurance company s taf f  regu-
l a r l y  v i s i t  t h e  i n s u r e d ’ s  c l i e n t s / b u y e r s / d e b t o r s ,  a m o n g  o t h e r  t h i n g s  t o
understand the i r  needs  and detect  any  uncerta in t ies  that  may ar ise  con-
cern ing  the  cred i t .  Depending  on  the  actua l  sa les  generated  by  the  cus-
tomer/buyer /debtor  or  group of  buyers ,  the  insurer  est imates  the  por t ion  o f
the  potent ia l  cred i t  ava i lab le  that  is  used,  hence the  amount  o f  actua l  insur-
ance cover  prov ided.

A l though  these  insurance  ins t ruments  are  s t i l l  un de rde v e l o pe d  i n  I ta l y,
th is  t ype  o f  cove r  and  the  connected  serv ices  ( i nd em n i ty  fo r  c l a i m s ,  a cc u-
ra te  in format ion  and  eva lua t ion  o f  the  cred i tw or th i ne s s  o f  c us to m ers /b uy-
ers /debtors ,  poss ib ly  c red i t  recovery )  cons t i tu te  an  i m po r tan t  e l e m en t
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tow ards  m a i n ta i n i n g  co nf i de nc e  i n  sh o r t -  an d  m ed i u m - te rm  c omm erc ia l
t ransact i on s ,  i n cre as i n g  m ark et  c o m pe t i t i ven ess ,  c o nta i n i n g  the  c os t  o f
cred i t  m an ag em e nt ,  an d  en ha nc i n g  f i rm s ’  f i na nc i a l  s ta b i l i t y :  a l l  fac tors
tha t  su s ta i n  e co no m i c  gro w th .

Dur ing  the  pro found  economic  and  f inanc ia l  c r is is  tha t  began  in  2008 ,
which  produced  losses  for  cred i t  insurers  in  2008-09  that  exceeded  the
cumula t ive  techn ica l  p ro f i ts  o f  the  prev ious  ten  years ,  t rade  cred i t  insur-
ance  proved  to  be  an  e f fect ive  ins t rument  for  mi t iga t ing  the  r i sks  o f  com-
merc ia l  t ransact ions  and  he lped  sus ta in  the  economy by  supp ly ing  l iqu id i ty
to  the  insured  bus inesses  dur ing  the  crunch .  Insurance  companies  kept
the i r  c red i t  po l ic ies  in  be ing  where  poss ib le ,  res t ructur ing  the  pos i t ions  o f
the  po l icyho lders ,  sus ta in ing  the i r  losses ,  f lank ing  and  suppor t ing  them in
t imes  o f  d i f f icu l ty.

In 2010 there was an increase of  11% in the premium volume of  direct I tal ian
credit  insurance business,  whi le the technical  account returned to prof i t ,  i f
only barely.

Credit  insurance in I taly is  characterized by a higher percentage of  insurers
that do business as representat ives of  foreign insurance companies or under
the freedom to provide services,  which accounted for more than 12% of the
sector’s total  premiums in 2010.
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          Year                     Premium                % change over                   Technical                    Result/premium

                                         income                   previous year                account result                        income

          1998                           203                                                                          23                                   11.3%
          1999                           219                              7.9%                                 7                                    3.2%
          2000                           272                              24.2%                                 14                                    5.1%
          2001                           314                              15.4%                                 18                                    5.7%
          2002                           321                              2.2%                                 15                                    4.7%
          2003                           301                              -6.2%                                 17                                    5.6%
          2004                           268                             -11.0%                                 20                                    7.5%
          2005                           279                              4.1%                                  6                                    2.2%
          2006                           297                              6.5%                                  15                                    5.1%
          2007                           331                              11.4%                                 22                                    6.6%
          2008                           335                              1.2%                                 -80                                   -23.9%
          2009                           314                              -6.3%                                 -98                                   -31.2%
          2010                           348                              11.0%                                 5                                    1.4%

CREDIT INSURANCE -  DIRECT ITALIAN BUSINESS

Euro mi l l ion
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TYPES OF RISK INSURED IN SURETY COVERAGE

Owing to i ts  special  characterist ics,  surety insurance is  governed by specif ic
regulat ions establ ishing the cri teria for engaging in this l ine of  business and
the types of  operations that i t  includes.

Surety insurance consists of  pol icies that perform the same legal  and eco-
nomic function as – that are substi tutes for – a suretyship in cash or other
goods,  or  a personal  guarantee that a given party ( the pol icyholder)  must pro-
vide in favour of  the beneficiary (publ ic or private)  to guarantee future pecu-
niary obl igat ions either from fai lure to discharge obl igat ions undertaken or as
indemnity for damages or penalty.

The insurance company thus guarantees performance of  the pol icyholder’s
obl igat ions directly  v is-à-vis the beneficiary,  who receives the surety pol icy
as a guarantee of  the obl igor’s performance of  contract.  Consequently,  for  the
insurer the assessment of  the obl igor and of  his presentat ion to the insurer is
of  fundamental  importance.

ANIA conducts a twice-yearly survey of  premium income from surety insur-
ance (as wel l  as of  new business) ,  with a breakdown into the main types of
r isk covered.  In 2010 virtual ly  al l  the insurers active in this f ield (93%) part ic-
ipated in the inquiry.  Premiums from surety insurance amounted to Euro 519.3
mil l ion in 2010,  up 2.4% from Euro 507 mil l ion in 2009.  The increase was due to
premiums for new business,  which gained 2.8%. After the downturn in 2009
owing to a decreased propensity to spend on the part  of  households and f irms,
premium income in this insurance class recorded moderate growth (and a
sharper increase in credit  insurance),  s ignal ing a recovery in business activ-
i ty.  Premiums on new pol icies,  worth over Euro 277 mil l ion,  represented 53.4%
of the total  in 2010 (53.2% in 2009) .

About  65% of  the surety premium income recorded in  2010 was accounted for
by two main types of  r isk :  “tender” pol ic ies (most ly  on publ ic  works)  and pol i -
cies “equivalent  to  tender”.  Together these two types of  r isk  accounted for
more than Euro 336 mi l l ion in  premium income in 2010,  up from Euro 330 mi l-
l ion in  2009.  Suret ies play a fundamental  role in  safeguarding the publ ic  inter-
est  in  publ ic  works tenders and are accordingly  governed by law (Legis lat ive
Decree 163/2006,  the Publ ic  Procurement Code) .  Recourse to surety insur-
ance permits  f i rms to part ic ipate in  the tender and guarantees the perform-
ance of  contractual  obl igat ions and expenses in  case of  contract  award.
“Equivalent-to-tender” pol ic ies cover the obl igat ions to municipal  adminis-
trat ions incurred by bui lders for  the instal lat ion of  pr imary and secondary
urban infrastructure and the cost  of  construct ion or  execut ion of  urban infra-
structure publ ic  works.
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Guarantees for “tax refunds” (granted in favor of  the tax authori t ies for the
refunding of  undue tax payments as a result  of  recti f icat ion notices from the
competent authori t ies)  accounted for 10.2% of the premium income in 2010
(11.6% in 2009)  and amounted to nearly Euro 53 mil l ion,  down 10 per cent.  New
business for this type of  r isk also diminished sl ight ly  (by 0.8%),  but  i ts  share of
total  premiums rose from 86.2% to 94.9%.

Premium income for “waste management” pol icies remained unchanged in
2010.  These pol icies insure the compliance of  the beneficiaries – Ministry for
the Environment or regional ,  provincial  or  local  governments – with legal  obl i-
gations and indemnity for any expenses for environmental  clean-up for domes-
t ic transport ,  storage,  and disposal  and cross-border shipment and,  last ly,  for
inclusion in the national  register.  Premium volume in 2010 came to some Euro
34 mil l ion.  New business,  however,  increased by more than the average,  r is ing
6.8% to Euro 25.7 mi l l ion.

“Grant” insurance was stable. These policies, which insure against errors in the
assignment of funds granted by European institutions and central,  regional or
local government for specific projects, brought in Euro 30.5 mill ion in premiums
in 2010, and also recorded the sharpest gain in new business (up 21.1% from
2009), which accordingly rose from 40.8 to 48.7 per cent of total premium income.

Aside from tax refund pol icies,  the other type of  surety business that con-
tracted in 2010 was that on European Agricultural  Guarantee Fund (EAGF) pay-
ments and EEC regulat ions,  whose premium income fel l  5 .2% to Euro 9.8 mi l-
l ion.  The subsidy guarantees insure reimbursement of  EU grants,  contr ibut ions
and premiums in the agricultural  market when controls ascertain the pol icy-

SURETY INSURANCE PREMIUM INCOME
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N.B. :  The data in  the f igure ,  on which the text  is

based, differ from those of ANIA’s statistics presented

in  March 2011 in  that  the est imates at  that  date

were adjusted to  take account  of  the f inal  data  on

premium income in  2010,  which became avai lable  in

the inter im,  and a lso exc lude the premiums of  an

insurance company put  into  administ rat ive  l iqu idat ion

Gross premiums in  year
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07 Other Non-Life 99-129_ANIA  25/10/11  11:37  Pagina 114



Other non-life insurance classes

   Italian insurance in 2010/2011          115

holder’s total  or  part ial  inel igibi l i ty  for  the subsidy.  EEC regulat ion pol icies
guarantee the col lect ion of  the customs duties and other taxes due to a mem-
ber state in relat ion to merchandise transit ing through i ts  terr i tory.

Premiums on “customs r isk” pol icies (suretyships on periodic deferred pay-
ment of  customs duties,  for  temporary imports and other customs operations)
increased by 7.3% in 2010,  from Euro 15.8 mi l l ion to about Euro 17 mil l ion.

Less common than the other variet ies,  pol icies relat ing to “guarantees of  pay-
ment” registered premium volume of  Euro 8 mi l l ion in 2010,  up by 13.3% from
scarcely Euro 7 mi l l ion in 2009.  This type of  pol icy had recorded the sharpest
drop of  al l  in  2009 (28%).

Premium income on other r isks not specif ied above (entry of  foreigners,
generic,  judicial ,  non-employee employment relat ionships,  subordinated col-
laboration relat ionships,  tax col lect ion in respect of  cooperative enterprises
and l imited companies,  tax col lect ion for credit  inst i tut ions)  also increased,
gaining 3.1% to Euro 31 mil l ion.

ANIA STUDY ON POTENTIAL CATASTROPHIC DAMAGE TO ITALY’S HOUSING
STOCK AND POSSIBLE INSURANCE SCHEMES

For many years a discussion has been under way in I taly on the need for insur-
ance cover for housing against  natural  disasters.  The recent catastrophes in
Italy ( the earthquake in L’Aqui la on 6 Apri l  2009)  and elsewhere would appear
to have heightened the populat ion’s perception of  the r isks of  natural  disaster
and also sparked some dissatisfaction with today’s procedures for interven-
t ion,  which cal l  for  reconstruction grants after the fact and accordingly do not
guarantee compensation that is  adequate to the damage sustained and pro-
vided within a reasonable t ime.  A recent survey by CINEAS, a university con-
sort ium on r isk and r isk management,  found that 70% of the residents in areas
at r isk would be wil l ing to take out a natural  disaster pol icy i f  i t  were tax-sub-
sidized and could be had at  a cost  of  about Euro 200.

ANIA has contributed to the discussion through the work of Guy Carpenter and
with the collaboration of a working group consisting of representatives of
ISVAP, CONSAP and insurance companies. The Association has produced a
study – forthcoming – entit led “Earthquake and flood damage to Italy’s housing
stock: A quantitative study and possible insurance schemes.” In addition to set-
ting out the advantages to cit izens and government of an insurance scheme
against catastrophic risk, the main purpose of the study is to provide informa-
tion for future discussion on a topic that is of greater public interest than ever.
The questions the survey seeks to answer and summary results are given below.
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1. What is  the annual  damage to housing due to earthquake or  f looding?
What is  the detai led distr ibut ion of  i ts  probabi l i ty? As a consequence,  how
much capital  –  capacity,  to  use insurance jargon – is  needed to insure
housing stock,  g iven that  an insurance scheme is  bound to indemnify
uncertain damages that  could amount,  in  the case of  natural  catastrophe,
to a mult ip le of  the certain premium for  such coverage?

According to ISTAT, I taly’s residential  housing units number 27 mil l ion,  with a
reconstruction value est imated at  Euro 3.9 tr i l l ion (1) .  The average annual
damage to these assets from earthquakes and f loods is  est imated at  Euro 2.8
bi l l ion (2) ,  corresponding to Euro 73 per Euro 100,000 of  housing unit  rebui lding
value (Table 1 and Figure 1) .

With the very high probabi l i ty  of  99.5% annual  housing damage wil l  not  exceed
Euro 34 bi l l ion,  so an insurance scheme with that amount of  capacity would
meet the requirements of  the European Solvency II  rules that go into effect in
January 2013.  Note that deductibles on this coverage would reduce the
amount of  indemnity paid and concentrate i t  on the most serious events;  this
would consequently also reduce the capacity requirement.

2. Why discuss compulsory or semi-compulsory insurance (3)? Why has the
market for voluntary insurance against these risks fai led to take off  in Italy?

The market in natural  catastrophe insurance for housing in I taly has not yet
taken off ,  owing to the lack of  both demand and supply.  On the demand side,
ex-post government grants have led the populat ion to bel ieve,  wrongly,  that
they have a r ight  to compensation,  result ing in l i t t le propensity for individual
precautions.  And sensit iv i ty  to the issue is  concentrated in the highest-r isk
areas,  making what l i t t le demand there is  subject to strong adverse selection.
On the supply side,  the high r isk of  the I tal ian terr i tory makes such coverage
demanding in terms of  capital  al location,  whi le the dif f iculty of  attaining a
cri t ical  mass of  pol icyholders not concentrated exclusively in the highest-r isk
areas has discouraged mass marketing of  such pol icies.  This is  the reason for
the recent discussion on compulsory natural  disaster insurance or the com-
pulsory extension of  f i re insurance to cover that r isk.

3. What insurance schemes are pract icable? Who should take on the r isk?
The pr ivate insurance market  with the support  of  the capital  market ,  the
State,  or  a combinat ion of  the two? How should insurance cover be dis-
tr ibuted? How should damage be valued and indemnif ied?

(1)  Based on the rebui lding costs suppl ied by CRESME, with a provincial  breakdown for
standard bui lding types.
(2)  Damages est imated using the RMS simulat ion model  for  earthquake r isk and the
SIGRA model  for  f lood r isk.
(3)  “Semi-compulsory” insurance means the obl igatory extension of  f i re insurance pol i-
cies to cover natural  catastrophes.

TABLE 1

NATURAL DISASTERS (EARTHQUAKE AND FLOOD) .

MAXIMUM PROBABLE ANNUAL DAMAGE 

BY RETURN PERIOD

(Euro)

Damage due to natural catastrophes

      Total amount insured                  3,903,666,099,700

      Return period (years)                        Maximum

                                                             probable damage

                    10                                6,897,600,786 
                    20                                11,070,362,411 
                    25                                12,649,962,821 
                    50                                18,490,476,733 
                   100                               25,682,040,085 
                   200                               34,226,463,373 
                   250                               37,294,111,157 
                    500                                47,321,488,194 
                     1,000                                57,484,912,662 

             100 RP/TAI %                                  0.66%
             250 RP/TAI %                                  0.96%
             500 RP/TAI %                                  1.21%

Expected annual damage*             2,852,525,404
Rate x Euro 100,000**                               73.07

(* )  Average d ist r ibut ion of  maximum probable

annual  damage

(**)  Rat io  of  expected annual  damage to  tota l

amount  insured ( t imes 100,000)
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Traditional insurance, in which the insured takes out a policy to protect a good,
can be described as performing three distinct functions: risk transfer, sale and
management of policies, and valuation and indemnification of damage. In the
case of risk transfer, which involves the receipt of a known amount (the policy
premium) in exchange for the indemnification of unknown damages, there are
three possible actors: the private insurance and reinsurance market, the finan-
cial markets, and the State. In Italy, given the high geological risk and the conse-
quently large capital requirement, a reasonable solution would be a mix of State
and private insurance. As for the other functions, the private insurance industry
is the natural candidate to perform them efficiently, thanks to its widespread
agency network for writing policies and assessing and indemnifying claims.

4. Should the pr ice of  cover be proport ionate to the r isk,  or  should i t  be
strongly mutual ist ic ,  equal  throughout the nat ional  terr i tory? What role
might  be played by a consort ium or an equal izat ion fund?

Insurance schemes can have prices commensurate with the risk of the territory
involved, hence significantly diversif ied from place to place (Table 2).  Or else
premiums can be the same throughout the nation. In this case there must be
special arrangements, such as equalization funds or insurance consortia,  to
allow the free market to coexist with the imposition of geographically undiffer-
entiated prices. Finally,  prices varying on the basis of building techniques and
preventive measures may be a major incentive for virtuous conduct in this f ield.
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Province                                 Rate per Amount insured
                                        € 100,000 (Euro billion)

L’Aquila                                                    239.90 27.94
Reggio Calabria                                      201.81 41.73
Ravenna                                                  191.69 30.69
Forli-Cesena                                           187.94 27.31
Isernia                                                      187.29 8.10
Rieti                                                          186.01 13.92
Terni                                                         174.60 14.50
Catanzaro                                                165.61 26.31
Messina                                                   161.26 42.70
Florence                                                  160.72 59.76
Perugia                                                    158.24 47.14
Cosenza                                                   154.17 53.45
Vibo Valentia                                           153.37 12.94
Reggio Emilia                                          150.19 35.06
Rimini                                                       148.78 19.37
Pistoia                                                      146.19 21.15
Bologna                                                   139.41 62.25
Modena                                                   135.72 48.09
Foggia                                                      132.98 41.35
Lucca                                                       132.21 30.68
Treviso                                                     131.93 68.15
Pordenone                                              130.92 28.47
Catania                                                    129.41 59.54
Prato                                                        129.40 14.09
Benevento                                               124.76 18.37
Macerata                                                122.96 21.76
Avellino                                                    117.34 28.89
Parma                                                      111.22 32.36
Frosinone                                                109.14 38.87
Ascoli Piceno                                         109.09 24.91
Potenza                                                    106.53 25.37
Ancona                                                    103.25 28.47
Crotone                                                    100.75 13.91
Vicenza                                                    100.38 68.17
Pisa                                                            98.91 26.59
Pesaro e Urbino                                       98.67 24.48
Ferrara                                                       97.29 28.65
Campobasso                                             95.82 17.44
Arezzo                                                        95.59 22.03
Teramo                                                       90.20 22.33
Belluno                                                      88.83 21.59
Palermo                                                     88.57 71.65
Udine                                                          87.50 52.34
Siracusa                                                    87.16 28.00
Pescara                                                     86.38 18.83
Enna                                                           79.99 11.76
Verona                                                       78.23 63.22
Massa-Carrara                                         78.03 14.09
Brescia                                                      76.40 84.71
Rome                                                          73.93 205.62
Mantua                                                      73.24 33.25
Siena                                                          73.21 17.73
Ragusa                                                      65.80 24.71

TABLE 2  -  PROVINCIAL RATES PER €100,000 OF INSURED VALUE

Province                                 Rate per Amount insured
                                        € 100,000 (Euro billion)

Naples                                                           65,80 114,10
Caserta                                                         65,25 47,01
Cremona                                                       59,98 25,43
La Spezia                                                      59,64 16,82
Gorizia                                                           58,69 10,90
Latina                                                            53,54 32,54
Bergamo                                                       53,23 71,84
Trento                                                            52,38 42,06
Caltanissetta                                                51,77 18,52
Chieti                                                             50,38 29,97
Salerno                                                         48,84 60,73
Piacenza                                                       47,99 21,57
Padua                                                            47,15 69,24
Matera                                                          41,65 11,81
Venice                                                           41,59 60,15
Lodi                                                                39,52 12,67
Trieste                                                           37,44 15,76
Trapani                                                          35,25 38,42
Imperia                                                          34,43 16,76
Aosta                                                             28,65 10,67
Viterbo                                                          27,17 20,58
Rovigo                                                           27,10 20,99
Turin                                                              26,57 127,39
Agrigento                                                      26,45 34,29
Verbano-Cusio-Ossola                               23,59 13,55
Grosseto                                                       22,99 16,48
Lecco                                                            22,73 21,70
Pavia                                                             22,38 37,33
Genoa                                                           21,91 55,22
Bari                                                                20,05 80,92
Livorno                                                          18,77 18,80
Taranto                                                          18,76 41,84
Sondrio                                                         18,17 15,46
Cuneo                                                            18,07 45,37
Alessandria                                                  17,48 34,87
Milan                                                             16,23 209,21
Bolzano                                                         15,96 29,62
Lecce                                                            15,37 73,17
Savona                                                          14,49 23,43
Biella                                                             13,75 15,25
Como                                                             12,56 37,82
Vercelli                                                          11,90 13,30
Brindisi                                                          10,78 33,91
Asti                                                                  9,22 16,89
Varese                                                             7,87 56,49
Novara                                                            6,97 24,58
Sassari                                                            6,14 39,65
Oristano                                                          3,84 14,56
Nuoro                                                              0,47 23,49
Cagliari                                                            0,38 55,73

Italy                                                                73,07 3,903.67
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HOMEOWNERS’ FIRE INSURANCE

In 2010 ANIA ini t iated the col lect ion of  stat ist ics on the dif fusion of  homeown-
ers’  f i re insurance pol icies (data up to 2009) .  The stat ist ics,  based on the par-
t icipation of  over 70% of the companies active in f i re insurance,  permit  a geo-
graphical  analysis of  the distr ibut ion of  these pol icies.  The sample shows 8.5
mil l ion homes with f ire insurance,  for  a total  insured amount of  Euro 1.9 tr i l l ion
(Figure 1 and Table 1)

Geographical ly,  the insured homes are concentrated in the North,  most part ic-
ularly in Veneto,  Lombardy,  Piedmont,  Emil ia-Romagna and parts of  Fr iul i
Venezia Giul ia.  The provinces of  Milan,  Turin and Rome, in any case,  account
for nearly a quarter of  the nationwide total .

In al l  the other provinces the percentage of  dwell ings insured is  lower,  only
occasional ly  exceeding 3%. In nearly half  of  the provinces,  mostly in the Cen-
tre and South,  the proport ion fal ls  below 0.5%.
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FIGURE 1

% DISTRIBUTION OF DWELLINGS INSURED
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Province                    Dwellings             %              Amount %          

                                                           of               insured of amount

                                                    dwellings     (mln of €) insured

Agrigento                                   13,995             0.2%                1,990             0.1%
Alessandria                                   99,030             1.2%              20,437             1.1%
Ancona                                   71,412             0.8%              14,184             0.7%
Aosta                                   44,493             0.5%              10,153             0.5%
Ascoli Piceno                                33,534             0.4%                7,103             0.4%
L'Aquila                                   23,214             0.3%                5,121             0.3%
Arezzo                                   43,726             0.5%              10,514             0.6%
Asti                                   37,984             0.4%                8,714             0.5%
Avellino                                   11,084             0.1%                2,694             0.1%
Bari                                   94,133             1.1%              18,603             1.0%
Bergamo                                 182,300             2.1%              40,653             2.1%
Biella                                   43,748             0.5%              10,981             0.6%
Belluno                                   65,082             0.8%              14,916             0.8%
Benevento                                     6,620             0.1%                1,611             0.1%
Bologna                                 261,447             3.1%              48,850             2.6%
Brindisi                                   13,722             0.2%                2,326             0.1%
Brescia                                 254,335             3.0%              54,221             2.9%
Bolzano                                   99,361             1.2%              35,202             1.9%
Cagliari                                   56,360             0.7%              10,224             0.5%
Campobasso                                 11,467             0.1%                2,637             0.1%
Caserta                                   27,299             0.3%                7,851             0.4%
Chieti                                   21,174             0.2%                4,532             0.2%
Caltanissetta                                 10,037             0.1%                2,385             0.1%
Cuneo                                 137,174             1.6%              29,610             1.6%
Como                                 122,356             1.4%              32,562             1.7%
Cremona                                   75,896             0.9%              14,620             0.8%
Cosenza                                   27,646             0.3%                5,017             0.3%
Catania                                   47,497             0.6%                8,432             0.4%
Catanzaro                                   12,564             0.1%                2,575             0.1%
Enna                                     3,250             0.0%                   677             0.0%
Forlì-Cesena                                  70,215             0.8%              17,474             0.9%
Ferrara                                   82,163             1.0%              14,392             0.8%
Foggia                                   32,036             0.4%                5,908             0.3%
Florence                                 206,762             2.4%              44,010             2.3%
Frosinone                                   17,087             0.2%                3,862             0.2%
Genoa                                 231,296             2.7%              44,198             2.3%
Gorizia                                   95,237             1.1%              20,629             1.1%
Grosseto                                   41,927             0.5%                8,246             0.4%
Imperia                                   51,895             0.6%              11,283             0.6%
Isernia                                        108             0.0%                     11             0.0%
Crotone                                     4,020             0.0%                   904             0.0%
Lecco                                   61,940             0.7%              17,096             0.9%
Lecce                                   20,685             0.2%                4,170             0.2%
Livorno                                   83,318             1.0%              13,227             0.7%
Lodi                                   36,735             0.4%                7,791             0.4%
Latina                                   30,991             0.4%                7,229             0.4%
Lucca                                   67,575             0.8%              16,183             0.9%
Macerata                                   32,807             0.4%                6,629             0.3%
Messina                                   35,093             0.4%                7,196             0.4%
Milan                                 804,273             9.5%            185,023             9.7%
Mantua                                   78,980             0.9%              17,303             0.9%
Modena                                 139,109             1.6%              31,850             1.7%
Massa-Carrara                             24,404             0.3%                5,958             0.3%
Matera                                     4,084             0.0%                   875             0.0%
Naples                                 183,607             2.2%              44,784             2.4%

Province                    Dwellings             %              Amount %          

                                                           of               insured of amount

                                                    dwellings     (mln of €) insured

Novara                                   76,582             0.9%              18,514             1.0%
Nuoro                                     9,773             0.1%                2,260             0.1%
Oristano                                     4,802             0.1%                   966             0.1%
Palermo                                   75,695             0.9%              19,886             1.0%
Piacenza                                   54,487             0.6%              11,580             0.6%
Padua                                 144,617             1.7%              33,960             1.8%
Pescara                                   25,954             0.3%                5,692             0.3%
Perugia                                   85,144             1.0%              18,309             1.0%
Pisa                                   85,748             1.0%              15,446             0.8%
Pordenone                                 184,452             2.2%              39,644             2.1%
Prato                                   35,629             0.4%                8,251             0.4%
Parma                                   90,024             1.1%              19,510             1.0%
Pistoia                                   52,490             0.6%              11,528             0.6%
Pesaro e Urbino                               55,720             0.7%              11,661             0.6%
Pavia                                 116,271             1.4%              23,753             1.2%
Potenza                                     7,630             0.1%                1,529             0.1%
Ravenna                                   75,074             0.9%              18,067             1.0%
Reggio Calabria                               17,941             0.2%                3,693             0.2%
Reggio Emilia                                   85,490             1.0%              22,339             1.2%
Ragusa                                   11,111             0.1%                1,978             0.1%
Rieti                                   11,548             0.1%                2,233             0.1%
Rome                                 619,412             7.3%            166,797             8.8%
Rimini                                   50,944             0.6%              14,007             0.7%
Rovigo                                   38,447             0.5%                6,533             0.3%
Rep, San Marino                                1,035             0.0%                   305             0.0%
Salerno                                   49,577             0.6%              12,317             0.6%
Città del Vaticano                              1,309             0.0%                   162             0.0%
Siena                                   60,796             0.7%              14,677             0.8%
Sondrio                                   38,685             0.5%                8,659             0.5%
La Spezia                                   44,013             0.5%                8,534             0.4%
Siracusa                                   19,320             0.2%                3,595             0.2%
Sassari                                   41,601             0.5%                8,965             0.5%
Savona                                   90,874             1.1%              16,449             0.9%
Taranto                                   28,804             0.3%                5,019             0.3%
Teramo                                   19,060             0.2%                4,303             0.2%
Trento                                 108,276             1.3%              25,317             1.3%
Turin                                 530,279             6.2%            102,461             5.4%
Trapani                                   19,567             0.2%                3,628             0.2%
Terni                                   30,326             0.4%                6,158             0.3%
Trieste                                        638             0.0%                   113             0.0%
Treviso                                 158,758             1.9%              40,214             2.1%
Udine                                     7,595             0.1%                1,574             0.1%
Varese                                 172,139             2.0%              46,111             2.4%
Verbano-Cusio-Ossola                    38,076             0.4%                9,204             0.5%
Vercelli                                   40,619             0.5%                8,699             0.5%
Venice                                 173,798             2.0%              40,391             2.1%
Vicenza                                 139,779             1.6%              32,283             1.7%
Verona                                 153,073             1.8%              32,492             1.7%
Viterbo                                   40,489             0.5%                7,446             0.4%
Vibo Valentia                                     4,891             0.1%                   874             0.0%
Uncoded                                   78,168             0.9%              16,960             0.9%

TOTAL                              8,494,820         100.0%         1,900,677         100.0%

TABLE 1  -  DISTRIBUTION OF DWELLINGS AND AMOUNTS INSURED BY PROVINCE

SAMPLE: TOTAL DWELLINGS INSURED SAMPLE: TOTAL DWELLINGS INSURED
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I t  is  impossible,  at  province level ,  to determine the percentage of  al l  dwell ings
that are insured,  s ince our data are for a sample.  Obviously,  the distr ibut ion of
value insured is  quite simi lar to that  of  the number of  homes insured – again,
heavi ly  concentrated in the North of  I taly.

Based on the sample observed,  we can est imate that 12 mil l ion I tal ian homes
were insured against  so cal led “civi l  r isk” in 2009.  As ISTAT counts 27.3 mi l-
l ion dwell ings,  the percentage would be 44%. However,  this f igure is  subject
to two principal ,  i f  offsett ing,  distort ions:

– overest imation effect :  i t  is  possible that the same dwell ing may have both
a stand-alone pol icy ( in the name of  the owner)  and a comprehensive pol-
icy covering the entire apartment bui lding or condominium;

– underest imation effect :  possible non-counting of  some dwell ings insured
by group pol icies,  such as those l inked to home mortgage loans.

For a sub-sample of  insurers that responded with respect to some addit ional
parameters,  a more detai led breakdown of  addit ional  r isk factors is  possible.
For instance,  of  the 4.5 mi l l ion pol icies reported by this group (for total
insured value of  Euro 1.86 tr i l l ion) ,  69% were mult i-r isk pol icies,  22% compre-
hensive bui lding pol icies,  and just  over 9% stand-alone homeowner pol icies
(Table 2) .  By amount insured,  however,  nearly half  was accounted for by com-
prehensive bui lding pol icies (as these,  natural ly,  are for higher values),  43%
by mult i-r isk pol icies and just  9% by stand-alone pol icies.

Of the pol icies,  77% are on single dwell ing units proper,  21% on residential
bui ldings,  and only 2.5% on auxi l iary commercial  premises,  i .e .  premises on
the ground f loor of  apartment blocks (Table 3) .  Obviously,  for  the value insured
the percentages change;  specif ical ly,  bui ldings consist ing of  more than one
dwell ing account for more than half  of  the total  value insured.
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Type                             No. policies           % of policies           Amount insured          % of amount 

                                                                                                      (millions of €)

Fire, stand-alone                             423,302                      9.4                         158,092                       8.5
Comprehesive, building                 964,392                      21.5                         894,655                       48.1
Multi-risk                                    3,092,069                      69.0                         808,324                       43.4

Total                                    4,479,763                      100.0                         1,861,071                       100.0

TABLE 2

HOMEOWNER POLICY BY TYPE

Sector                           No. policies           % of policies           Amount insured          % of amount 

                                                                                                      (millions of €)

Single dwelling                               3,442,627                      76.8                         829,859                       44.6
Auxiliary commercial unit             113,261                      2.5                         61,664                       3.3
Building                                    923,875                      20.6                         969,548                       52.1

Total                                    4,479,763                     100.0                         1,861,071                       100.0

TABLE 3

RISK SECTOR
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On the basis of  our sub-sample,  only 18.6% of the pol icies have a third-party
beneficiary,  as is  the case of  mortgage insurance pol icies in connection with
home purchase loans (Table 4)  (1) .  Over 81% of pol icies have no such con-
straint .  By value insured,  too,  the percentage of  pol icies subject to some form
of beneficiary constraint  is  modest,  less than a f i f th (17%).

At present,  the extension of  f i re insurance to cover natural  disasters is  very
l imited in I taly;  99.5% of f i re pol icies have no such extension (Table 5) .  I f  our
sample is  representat ive of  the entire market,  this means that there are just
35,000 pol icies for earthquake or f lood r isk or both.

The great majori ty  of  these contracts (88%) are for “ful l  value” (2)  and only
12% for f i rst  absolute r isk (3) .  In terms of  insured amounts,  absolute r isk pol i-
cies are much less important,  accounting for just  6% of  the total .

(1)  The apparently low f igure of  18.6% for insurance pol icies t ied to mortgages probably
depends on the fact that  only individual  pol icies,  comprehensive pol icies for bui ldings,
and mult i-r isk pol icies were counted.  F ire insurance pol icies taken out by individuals
through banks are frequently sold as single “propert ies” insured within group pol icies
and would thus escape observation.  Calculat ing the proport ion of  pol icies with a third-
party beneficiary on stand-alone pol icies only (numbering 3.4 mi l l ion;  Table 2) ,  the per-
centage r ises to over 24%.
(2)  “Ful l  value” insurance means that the amount insured corresponds to the value of
the goods insured.  I f  the actual  value of  the goods at  the t ime of  the hazard event is
greater than the insured value,  the insurer indemnif ies damage in proport ion to the
rat io between the value insured and the real  value of  the goods.
(3)  “First  absolute r isk” insurance dif fers from “ful l  value” in that  the pol icy is  not  for
an amount corresponding to the ful l  value but for  the maximum damage that the insured
considers he wil l  sustain in the case of  the hazard event.  Indemnity here is  therefore
not proport ional ;  the insurer indemnif ies al l  damage up to the amount st ipulated.

                                No. policies           % of policies           Amount insured          % of amount 

                                                                                                      (millions of €)

Third-party beneficiary                  3,647,180                      81.4                         1,548,177                       83.2
No third-party beneficiary            832,583                      18.6                         312,894                       16.8

Total                                    4,479,763                     100.0                         1,861,071                       100.0

TABLE 4

THIRD PARTY BENEFICIARY

                                No. policies           % of policies           Amount insured          % of amount 

                                                                                                      (millions of €)

None                                    4,459,556                      99.5                         1,815,552                       97.6
At least earthquake                        6,933                     0.2                         6,551                       0.4
At least flood                                   1,317                     0.0                         3,695                       0.2
At least earthquake 

plus flood                                    11,958                     0.3                         35,273                       1.9

Total                                    4,479,763                     100.0                         1,861,071                       100.0

TABLE 5

EXTENSION TO NATURAL CATASTROPHE
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More than half  the f ire insurance pol icies (52%) cover the “contents” of  the
home (belongings),  but  these pol icies account for only 31% of the insured
value.  Presumably such coverage appl ies only to stand-alone pol icies,  neces-
sari ly  for  less value than pol icies for whole bui ldings,  which rarely cover
dwell ing contents.

THE QSIGAV PROJECT: STUDY ON METEOROLOGICAL THREATS (HAIL,  WIND,
PRECIPITATION)

The cl imate change that has occurred in recent years exposes Italy to a pro-
gressive increase in both frequency and severi ty  of  some meteorological
events that,  as recent incidents have shown, can have a tragic social  and eco-
nomic impact.  These changes also have a powerful  effect on insurance pol i-
cies against  meteorological  r isks.

ANIA has accordingly decided to update a study carried out in 2004 by the
National  Research Counci l  (CNR) in Florence on commission from the General i
Group.  The study maps the Ital ian terr i tory to pinpoint  meteorological ly  dan-
gerous areas for hai l ,  h igh wind,  f looding and precipitat ion;  i t  is  designed as a
support  for  insurers in evaluating the part icular r isk of  the terr i tory in which
insured goods are located.

The study was concluded in March 2011.  Apart  from the updating of  the mete-
orological  database,  i t  has produced a digital  mapping for v iewing,  consulta-
t ion and inquiry on the results for the meteorological  variables through an ad

                                No. policies           % of policies           Amount insured          % of amount 

                                                                                                      (millions of €)

First absolute risk                           548,835                     12.3                         105,252                       5.7
Full value                                    3,930,928                     87.7                         1,755,819                       94.3

Total                                    4,479,763                     100.0                         1,861,071                       100.0

TABLE 6

FORMS OF COVERAGE

                                No. policies           % of policies           Amount insured          % of amount 

                                                                                                      (millions of €)

No coverage                                    2,145,608                     47.9                         1,291,656                       69.4
Coverage                                    2,334,155                     52.1                         569,415                       30.6

Total                                    4,479,763                     100.0                         1,861,071                       100.0

TABLE 7

INSURANCE OF HOME CONTENTS
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hoc software cal led QSIGAV (“Sistema informativo Q-GIS grandine,  al luvioni ,
vento e precipitazioni” [hai l ,  f lood,  wind and precipitat ion]) .

The meteorological database

The meteorological  database has been updated through 2009 for s ignif icant
events of  hai l ,  h igh winds and heavy precipitat ion.  Data on f loods have been
left  out ,  s ince the market already has a sat isfactory instrument for treating
f lood r isk (SIGRA).  The database consists of  the CNR’s aggregation and pro-
cessing of  data from a series of  sources:

– data cert i f ied by the UN World Meteorological  Organizat ion,  avai lable at
the US National  Cl imatic Data Center,  which includes the data col lected by
the weather service stat ions of  the I tal ian air  force and of  the Ministry for
Agricultural  and Forestry Pol icies (a total  of  about 100 observation stat ions
throughout I taly) ;

– the European Severe Storms Laboratory’s certified Severe Weather Database;
– the proprietary database of  Meteo-Grandine,  a f i rm,  on hai lstorms in I taly;
– more detai led data on hai lstorms gauged by a network of  hai lpads,  avai l-

able only for the regions of  Trentino-Alto Adige and Friul i-Venezia Giul ia;
– data on average monthly precipitat ion col lected by weather stat ions and

satel l i te data from the Global  Precipitat ion Cl imatology Centre.

QSIGAV functions

QSIGAV can display thematic maps for one or more types of event by municipal-
ity and aggregate them. The analyst can obtain, for any given territory, the fre-
quency of events according to severity, for every type of weather event (the user
can also determine the breadth of the severity classes). The default settings are:

– Hai l
• number of  events in 10 years
• number of  events in 10 years with hai lstones of  diameter 5-10 mm
• number of  events in 10 years with hai lstones of  diameter 11-15 mm
• number of  events in 10 years with hai lstones of  diameter 16-20 mm
• number of  events in 10 years with hai lstones of  diameter >20 mm

– Wind:
• number of  events in 10 years with winds of  at  least  75 km/h
• number of  events in 10 years with winds of  at  least  90 km/h
• number of  events in 10 years with winds of  at  least  100 km/h
• number of  events in 10 years with winds of  120 km/h or more

– Precipitat ion:
• number of  events in 10 years with precipitat ion of  at  least  10 mm
• number of  events in 10 years with precipitat ion of  at  least  20 mm
• number of  events in 10 years with precipitat ion of  at  least  50 mm
• number of  events in 10 years with precipitat ion of  at  least  75 mm
• number of  events in 10 years with precipitat ion of  100 or more
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Territorial  distribution of  weather events

Let us give some examples of  the kinds of  thematic map that can be drawn
using QSIGAV. We can see,  for  instance,  that  the areas most exposed to hai l-
storms are some municipal i t ies in the North-West and the region of  Campania
(Figure 1)

A more detai led breakdown for Campania,  the region most exposed to hai l  r isk,
shows that most municipal i t ies within the region recorded more than 3 hai l-
storms in 10 years with stones with a diameter of  more than 20 mm (Figure 2) .

FIGURE 1

FREQUENCY OF HAILSTORMS IN 10 YEARS -  ITALY
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The frequency of  high winds is  not  highly diversif ied geographical ly,  save for
episodes with winds stronger than 75 km/h,  which are concentrated in the
North-East.

FIGURE 2

FREQUENCY OF HAILSTORMS IN 10 YEARS WITH 

STONES LARGER THAN 20 MM -  CAMPANIA REGION

FIGURE 3

NO.  DAYS IN 10 YEARS WITH PRECIPITATION MORE

THAN 10 MM
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Final ly,  the number of  days with precipitat ion greater than 100 mm is fair ly  uni-
form throughout I taly (general ly,  no more than four in 10 years) .  For more mod-
erate but st i l l  heavy precipitat ion (more than 10 mm in a day),  however,  the
frequency is  quite diversif ied.  Al l  the municipal i t ies of  the Centre and North
recorded more than 200 such days in 10 years,  and some of  them had over 500
(Figure 3) .  The region with the fewest heavy rain days is  Sici ly,  fol lowed by
Calabria.

THE NEW FUNCTIONS OF SIGRA

The integrated f lood r isk management system (Sistema Integrato per la  Ges-
t ione del  Rischio Al luvionale ,  SIGRA) supports insurers in evaluating exposure
to f lood r isk both of  individual  pol icies and of  ent ire portfol ios.  The system
was created between 2004 and 2007 by a pool  of  I tal ian insurers coordinated
by ANIA.  In recent years we have continued to develop i t ,  with improvements
both in processing t ime and in functions avai lable to users.  In part icular,  the
models for calculat ing the f lood r isk exposure of  a portfol io of  pol icies based
on past or s imulated f lood scenarios has been thoroughly revised,  and a
mechanism for valuing exposure to indirect damage ( losses due to the inter-
ruption of  economic activ i ty)  has been introduced.

SIGRA exploits a mass of  historical  and geographical  data,  some of  them
acquired ad hoc,  and detai led hydrological  and stat ist ical  models.  The system
is based on the possibi l i ty  of  est imating the frequency and severi ty  of  f loods
and vulnerabi l i ty  of  the insured to f lood r isk depending on precise location.
Special  instruments are provided (based on Geographical  Information System
technologies)  for  locating each element as precisely as possible within I taly.

In order to value the r isk exposure of  individual  pol icies,  SIGRA makes i t  pos-
sible to determine whether each good insured is  located within an area sub-
ject to f looding and also to quanti fy  r isk in terms of  annual  expected loss and
maximum possible loss.  F inal ly,  the system can calculate the distr ibut ion of
direct damage (f lood damage to bui ldings,  merchandise and machinery)  and
indirect damage,  net  of  deductibles and any other l imitat ions st ipulated in the
pol icy.

In  assessing ent i re  port fo l ios ,  SIGRA can be used to  ver i fy  the cumulat ive
r isk  exposure in  a  g iven area,  to  p lan re insurance,  and to  calculate  the sol-
vency capi ta l  requirement .  Note that  SIGRA of fers  valuat ions only  for  the
port ion of  the port fo l io  located in  an area that  has been studied.  For  the
moment ,  the sof tware of fers  no indicat ions for  other  areas.  The assessments
are based on s imulat ion of  about  100 ,000  f looding events  and an est imate of
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the d istr ibut ion of  tota l  net  damage (d i rect  and indirect)  to  the pol icy  port fo-
l io  by  s ingle  events  (F igure 4) .  The d istr ibut ion is  a lso est imated on an
annual  basis  (F igure 5) .

As for the distr ibut ion of  the damage caused by a single event,  the section for
“Information on the distr ibut ion of  net  damage by event” gives a table and a
f igure showing the damage distr ibut ion by return period.  The section “Infor-
mation on the distr ibut ion of  total  net  annual  damage” has a table giving that
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FIGURE 4

DISTRIBUTION OF NET DAMAGE PER EVENT

(Euro)

Return period Annual 
(years) exceedance 

probability (AEP)

10 1,429,624
20 1,855,649
25 2,001,394
50 2,427,420

100 2,939,009
200 3,608,597
250 4,002,788
500 4,972,248

1,000 5,398,274

Rate x 100,000 21.35
100 Tr%SAT 0.13
200 Tr%SAT 0.16
250 Tr%SAT 0.18
500 Tr%SAT 0.22

Return period Occurrence
(years) exceeding

probability (OEP)

10 1,012,630
20 1,575,369
25 1,575,368
50 1,743,916

100 1,902,454
200 2,469,628
250 2,743,882
500 4,546,223

1,000 4,549,787
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distr ibut ion,  the pure premium rate per Euro 100,000 insured value,  and the
rat io of  aggregate exceedance probabi l i ty,  for  various return periods,  to the
insured value.

Drainage basins

To draw the SIGRA risk maps,  36 drainage basin authori t ies were identi f ied,
covering a total  land area of  307,000 square ki lometers.  The segments ana-
lyzed by SIGRA come to some 7,700 ki lometers in length,  or  4% of  the national
terr i tory,  and cover more than 80% of the terr i tory considered to be at  r isk of
f looding,  some 11,500 square ki lometers.  They were identi f ied using demo-
graphic and economic indicators,  taking account of  the presence of  industr ies
at r isk of  s ignif icant accidents.

Other non-life insurance classes

   Italian insurance in 2010/2011          129

07 Other Non-Life 99-129_ANIA  25/10/11  11:37  Pagina 129



130 Italian insurance in 2010/2011

Human resources and the operational area
STAFF AND LABOUR COSTS

At the end of  2010 the I tal ian insurance industry employed a total  of  47,185
people,  0 .4% less than the previous year when the employees were 47,369
(+1.1% compared to 2008) .  The est imate for  the whole market was made using
data of  a very representat ive sample of  companies.

Included among the 41,730 administrative employees were 3,735 employees of
entit ies control led by insurance companies,  to whom the national labour con-
tract of  the insurance sector applied.  Overal l ,  administrative staff  decreased in
2010 by 151 units (-0.4%),  despite an increase in the call  center employees to
both the f irst  section (+2.0%) and second section (+2.2%) adding up to 2,205
units at the end of the year;  the number of executives (-2.1%) is equal to 1,143.
The number of dealers was 5,456,  that is 32 less than the previous year (-0.6%).

At the end of  2010 total  labour costs of  the industry amounted to Euro 3,456
mil l ion,  of  which Euro 3,192 mil l ion related to administrat ive staff  and Euro 263
mil l ion to dealers.

To obtain per capita labour costs,  as wel l  as to calculate staff  trends,  the
semi-sum method was adopted.  Moreover i t  was necessary to employ a num-
ber of  est imation techniques to al low consistent  comparisons with data col-
lected before 2007,  when for the f irst  t ime about 5,000 employees and approx-
imately 2,000 dealers of  ent i t ies control led by insurance companies were
included in the count after a major corporate restructuring.

In 2010 total  labour costs of  administrat ive staff  increased by 1.6%, whereas
the cost  per worker,  equal  to Euro 76,400,  increased by 1.3%.

Total  labour costs of  dealers increased by 1.2%, whi le average cost  per dealer
(equal  to Euro 48,100 in 2010)  remained practical ly  the same.

Overal l ,  total  staff  costs increased moderately (+1.6%),  s l ight ly  more than unit
costs (+1.2%).

NUMBER OF STAFF

YEAR ADMIN. DEALERS TOTAL

2002 36,987 2,993 39,980
2003 36,429 2,862 39,291
2004 37,275 2,830 40,105
2005 37,016 2,908 39,924
2006 36,665 3,130 39,795
2007 36,567 3,156 39,723
2007 (*) 41,121 5,157 46,278
2008 41,479 5,352 46,831
2009 41,881 5,488 47,369
2010 41,730 5,456 47,185

(* )  For  the f i rst  t ime in  2007 the total  inc ludes 4,554
employees of  other  ent i t ies  contro l led  by  insurance
companies and roughly  2 ,000 addit ional  dealers  as a
consequence of  a  large corporate restructur ing

TOTAL STAFF COSTS 
Euro mi l l ion

YEAR ADMIN. DEALERS TOTAL

2002 2,119 117 2,236
2003 2,268 115 2,383
2004 2,379 129 2,508
2005 2,457 142 2,599
2006 2,533 154 2,687
2007 2,711 169 2,880
2007 (*) 2,972 277 3,249
2008 3,118 273 3,390
2009 3,142 261 3,403
2010 3,192 263 3,456

(*)  For the first t ime in 2007 total costs relating to staff
include 4,554 employees of other entit ies controlled by
insurance companies and roughly 2,000 additional dealers
as a consequence of a large corporate restructuring

ANNUAL CHANGE IN TOTAL STAFF COSTS (%)

YEAR ADMIN. DEALERS TOTAL

2003 7.0 -1.7 6.6
2004 4.9 12.2 5.2
2005 3.3 10.1 3.6
2006 3.1 8.5 3.4
2007 7.0 9.7 7.2
2008 4.9 -1.6 4.3
2009 0.8 -4.2 0.4
2010 1.6 0.7 1.6

ANNUAL CHANGE IN STAFF COSTS PER EMPLOYEE (%)

YEAR ADMIN. DEALERS TOTAL

2004 4.5 15.3 5.2
2005 2.3 9.3 2.8
2006 4.1 3.0 3.7
2007 7.6 5.5 7.4
2008 4.6 -3.8 3.8
2009 -0.1 -7.2 -0.8
2010 1.3 -0.2 1.2
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Insurance distribution
In li fe insurance distribution,  2010 was once again marked by
the significant expansion of  premiums written through bank
branches.  Premiums collected by f inancial  advisers and by
agents grew as well ,  although at  a slower pace.  Premiums
collected by direct  sales,  af ter  2009’s  moderate expansion,
contracted slightly.  For non-li fe business,  the main distribution
channel  st i l l  consists  of  insurance agents,  whose business
increased marginally.  Premiums collected directly by companies
and through banks grew considerably more. An ANIA study based
on data from the Italian Association of Insurance and Reinsurance
Brokers  (AIBA)  has  shown that  insurance company f igures
underestimate the importance of  brokers in the non-li fe sector.

LIFE BUSINESS

The sustained growth in the l i fe insurance market in 2009 continued in 2010,
although at  a lesser pace,  mainly owing to the business intermediated by bank
branches;  the performance of  f inancial  advisers and agents was posit ive too,
but  there was a contraction of  premium volume col lected through the direct
channel  (Table 1) .

Premiums written through bank branches increased by 15%, causing an increase
of this channel’s market share (60.3%, 58.1% in 2009) and impacting positively on
the five-year annual average change in premiums collected (+4.1%).

Premiums writ ten last  year through f inancial  advisers kept growing,  but  at  a
much lesser rate (+9.3%, from +143.3% in 2009) ,  consol idat ing this type of
intermediary as the second-leading distr ibut ion channel .  In the last  f ive years
advisers have recorded average annual  growth of  20.8%.

TABLE 1 -  L IFE INSURANCE BUSINESS BY DISTRIBUTION CHANNEL,  2006-2010

Gross written premiums (%) Average

CHANNEL (euro million) Market share (%) Average Yearly change annual change

2006 2007 2008 2009 2010 2006 2007 2008 2009 2010 (2006-2010) 2006 2007 2008 2009 2010 (2006-2010)

Bank branches (*) 40,957 35,496 28,688 47,210 54,303 59.0 57.8 52.5 58.1 60.3 57.5 -8.0 -13.3 -19.2 64.3 15.0 4.1

Financial advisers 5,907 5,237 5,409 13,141 14,365 8.5 8.5 9.9 16.2 15.9 11.8 5.8 -11.3 3.3 143.3 9.3 20.8

Agents 13,830 12,969 12,852 12,897 13,809 19.9 21.1 23.6 15.9 15.3 19.2 3.4 -6.2 -0.9 0.5 7.1 0.6

Direct sales 8,086 6,862 6,811 7,057 6,688 11.7 11.2 12.5 8.7 7.4 10.3 -11.2 -15.1 -0.8 4.2 -5.2 -6.0

Brokers 598 875 805 811 936 0.9 1.4 1.5 1.0 1.0 1.2 -32.2 46.5 -8.0 2.3 15.4 1.2

Total 69,377 61,439 54,565 81,116 90,102 100.0 100.0 100.0 100.0 100.0 100.0 -5.6 -11.4 -11.2 48.7 11.1 4.2

(* )  Inc ludes premiums col lected by post  off ice branches
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Despite the growth of  premiums intermediated by agents,  their  market share
continued shrinking in 2010 to sl ight ly  above 15%.

Direct sales decreased by 5.2%, after the increase registered during the previous
year. and which inverted the 2006-2008 negative trend.

Policies distributed by brokers recorded a limited premium collection (less than
1 bill ion in 2010), but nevertheless recorded a substantial expansion of 15.4%.

From the breakdown of  l i fe insurance business by type of  pol icy (Tables 2 and
3) i t  emerges that  in Class I  agents’  market share increased from 16.1% in 2009
to 16.6% in 2010 as a result  of  the 8.2% growth in premiums col lected by this
type of  intermediaries.  Banks and f inancial  advisers’  shares remained steady
(60.7% and 15.3%, respectively) ,  recording a growth in l ine with the average
class I  market average.

TABLE 2

COMPOSITION OF L IFE MARKET

BY DISTRIBUTION CHANNEL AND CLASS (%)

(*)  Inc ludes premiums col lected by post  off ice branches

(**)  Premiums for  indiv idual  ret i rement plans (contracts

under  Legis lat ive Decree 252/2005,  Art ic le  13.1(b) ,  are

a subset  of  those for  indiv idual  Class I  and Class I I I

pol ic ies ( l i fe  insurance and investment  funds)

2010

CLASS
AGENTS BROKERS BANK FINANCIAL DIRECT TOTAL

BRANCHES (*) ADVISERS SALES

I - Life 16.6 1.0 60.7 15.3 6.4 100.0
III - Linked 4.8 0.0 69.2 25.3 0.7 100.0
IV - Healthcare 31.0 60.0 3.8 0.0 5.2 100.0
V - Capitalization 27.2 4.2 40.1 1.0 27.6 100.0
VI - Pension funds 22.1 0.5 23.4 3.4 50.6 100.0
Ind. ret. plans (**) 43.1 0.1 7.1 39.8 9.9 100.0

TOTAL LIFE 15.3 1.0 60.3 15.9 7.4 100.0

2009

I - Life 16.1 1.1 60.7 15.4 6.7 100.0
III - Linked 9.2 0.0 57.7 32.0 1.0 100.0
IV - Healthcare 26.6 66.8 2.6 0.2 3.8 100.0
V - Capitalization 23.6 1.5 35.5 0.5 38.9 100.0
VI - Pension funds 23.2 0.0 28.5 4.4 44.0 100.0
Ind. ret. plans (**) 41.3 1.7 3.9 40.5 12.6 100.0

TOTAL LIFE 15.9 1.0 58.1 16.2 8.7 100.0

TABLE 3

CHANGE IN PREMIUM VOLUME, 2010/2009,  

BY CLASS AND DISTRIBUTION CHANNEL (%)

(*)  Inc ludes premiums col lected by post  off ice branches

(**)  Premiums for  indiv idual  ret i rement plans (contracts

under  Legis lat ive Decree 252/2005,  Art ic le  13.1(b) ,  are

a subset  of  those for  indiv idual  Class I  and Class I I I

pol ic ies ( l i fe  insurance and investment  funds)

CLASS
AGENTS BROKERS BANK FINANCIAL DIRECT TOTAL

BRANCHES (*) ADVISERS SALES

I - Life 8.2 -3.3 4.7 4.3 -0.2 4.8
III - Linked -17.6 12.8 89.7 25.1 5.0 58.3
IV - Healthcare 28.3 0.4 57.5 -76.6 50.1 4.2
V - Capitalization 16.9 182.2 14.3 110.2 -27.6 1.5
VI - Pension funds 4.3 12432.3 -10.4 -15.8 26.2 9.0
Ind. ret. plans (**) 23.5 -93.1 115.2 16.0 -7.1 18.2

TOTAL LIFE 7.1 15.4 15.0 9.3 -5.2 11.1
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In an opposing trend compared to 2009,  the strong growth of  Class I I I  premi-
ums ( l inked pol icies)  was accompanied by a substantial  increase in the act iv-
i ty  of  the banking channel ,  which registered a 90% increase in the premium
volume intermediated and a growth of  the market share from 57.7% in 2009 to
69.2% in 2010,  returning closer to the level  reached in 2008.  This impacted on
the market shares of  agents and f inancial  advisers,  which shrank considerably
with respect to 2009;  in terms of  premiums col lected agents experienced a
decrease of  17.6% whereas f inancial  advisers registered an increase of  25%,
st i l l  far  from the performance registered by bank counters.

For capital izat ion pol icies (Class V) ,  the port ion accounted for by direct  sales
continued shrinking also in 2010 sl ipping below 30% (40% in 2009) .  Agents’
share,  on the contrary,  increased from 23.6% to 27.2%, increasing by almost 4
percentage points in 2009,  whi le the banking channel  improved for this type of
products,  registering an increase in market share from 35.5% in 2009 to 40.1%
in 2010,  thanks to a premium volume in growth by over 14%.

Agents confirmed as the leading sales channel  for  individual  ret irement prod-
ucts,  with 43.1% of  the market ( i t  was equal  to 41.3% in 2009) .  Both f inancial
advisers and direct  sales lost  market shares,  the former sl ipping from 40.5% in
2009 to 39.8% in 2010 and the latter  fal l ing from 12.6% to 9.9%; bank branches
improved their  premium volume, thanks to a doubl ing of  individual  ret irement
products in 2010,  leading to an increase of  their  market share of  more than 3
percentage points,  going from 3.9% in 2009 to 7.1% in 2010.

As regards premiums/contributions to pensions funds (class VI) ,  the port ion
collected by bank branches decreased in favor of an increase of that col lected
by the direct channel,  leaving unchanged al l  other types of intermediaries.

NON-LIFE BUSINESS

Preliminary statement

The data  publ ished in  th is  Repor t  cover  a l l  insurance companies  reg is tered
in  I ta ly  and branch of f ices  o f  fore ign  companies  reg is tered  in  ext ra-EU
countr ies .  Dur ing  2010 ,  the  ex i t  o f  two non- l i fe  companies  f rom th is  aggre-
gate  (an  I ta l ian  company and a  branch of f ice  o f  an  ext ra-EU company) ,
which  cont inued the i r  act iv i ty  in  I ta ly,  s t rongly  in f luenced the  overa l l  
market  amounts  o f  th is  sector  and,  consequent ly,  the  compar ison  of  ba l -
ance sheet  i tems between 2009  and 2010  should  be  done carefu l ly.  In  order
to  fac i l i ta te  the  tempora l  ana lys is  for  the  to ta l  insurance sector,  a l l  the
rates  o f  change in  the  Repor t  were  ca lcu lated  in  homogeneous terms,  that
is ,  not  inc lud ing  the  data  o f  the  two abovement ioned companies  s tar t ing
f rom 2009 .

Agents have always been the leading channel of premium collection in the non-
life insurance sector. After two consecutive years of contraction, premiums col-
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lected by agents grew in 2010 by 1.3% with respect to the previous year; in the
last five years the average growth rate remained substantially unvaried (Table 4).

In 2010 brokers retained second place with 7.7% of  the sector’s total  premi-
ums,  though scoring a sl ight  contraction of  1 .4% for the year.  However,  bro-
kers’  market share is  underest imated in that  i t  does not count the substantial
volume of  premiums (est imated at  20 percentage points)  that  the brokers col-
lect  but  present to agents rather than direct ly to the insurance companies.
Taking this into account,  the premiums col lected through brokers in 2010
would come to Euro 9.8 bil l ion ,  rather than the Euro 2.7 bi l l ion registered in
the off icial  stat ist ics:  27.4% instead of  7 .7% of  the total .  Agents’  business vol-
ume would accordingly be brought down from Euro 29.5 bi l l ion to Euro 22.5 bil-
l ion and their  market share from 82.4% to 62.7% .

This est imate of  the share of  premiums coming through the brokerage channel
has been produced by ANIA on the basis of  data provided by the insurance
brokers’  associat ion AIBA and supplementary information suppl ied by the
leading I tal ian insurance brokers.  The AIBA does not have off icial  data on the
volume of  business done by brokers but  est imates i t  from their  payments to the
compulsory guarantee fund,  augmented by a port ion of  premiums calculated
on the basis of  brokerage fees (not  subject to compulsory contr ibut ions) .
AIBA’s est imate of  the premiums channeled through brokers (nearly Euro 16
bi l l ion for  the ent ire non-l i fe sector)  is  much higher than ANIA’s est imate,
essential ly  because of  di f ferent fee-based calculat ions.

Total  direct  sales of  non-l i fe insurance products increased in 2010 (by 7.9%),
owing to an increase in direct  Internet and telephone sales (+18.9%).  Over the

TABLE 4 -  NON-LIFE INSURANCE BUSINESS BY DISTRIBUTION CHANNEL,  2006-2010

Gross written premiums (%) Average

CHANNEL (Euro million) Market share (%) Average Yearly change annual change

2006 2007 2008 2009 2010 2006 2007 2008 2009 2010 (2006-2010) 2006 2007 2008 2009 2010 (*) (2006-2010)

Agents 31,315 31,751 31,381 30,516 29,532 84.1 84.3 83.8 83.0 82.4 83.5 2.1 1.4 -1.2 -2.8 1.3 -0.1

Brokers (**) 2,779 2,771 2,854 2,921 2,749 7.5 7.4 7.6 7.9 7.7 7.6 -0.6 -0.3 3.0 2.3 -1.4 1.5

Direct sales 2,438 2,427 2,359 2,187 2,273 6.6 6.4 6.3 6.0 6.3 6.3 8.3 -0.4 -2.8 -7.3 7.9 0.3

of which: phone 
and Internet 994 1,054 1,042 1,081 1,282 2.7 2.8 2.8 2.9 3.6 3.0 5.3 6.1 -1.1 3.7 18.9 6.3

Bank branches (***) 624 677 804 1,070 1,251 1.7 1.8 2.1 2.9 3.5 2.4 14.5 8.6 18.6 33.2 17.3 18.1

Financial advisers 28 29 54 51 48 0.1 0.1 0.1 0.1 0.1 0.1 -22.4 2.7 86.9 -5.9 -5.7 5.9

Total 37,184 37,655 37,451 36,746 35,852 100.0 100.0 100.0 100.0 100.0 100.0 2.4 1.3 -0.5 -1.9 2.2 0.5

(* )  The changes (%) were calculated in homogeneous terms, that is, not including in 2009 the data of two companies that, during 2010, exited from the Italian direct mar-
ket (an Italian company and a branch office of an extra-EU company) and continued their activity in Italy as branch offices of foreign companies registered in EU countries

(**)  The share attr ibuted to brokers does not take account of a portion of premium volume (estimated at  a lmost 20 percentage points in 2010)  or ig inated through this
channel  but  presented to agencies and not  d i rect ly  to  insurers
(***)  Inc ludes premiums col lected by post  off ice branches
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past f ive years,  direct  sales have shown an average annual  increase of  0 .3%,
this channel ’s  market share holding sl ight ly  over 6%, whereas the average
annual  increase of  direct  Internet and telephone sales was equal  to 6.3%.

Business done through bank branches,  the market share of  which accounts for
3.5% of  the premium total  in 2010,  continued growing also in 2010 (+17.3%),
though slowing down with respect to the previous year (+33.2%).  The progres-
sive expansion of  this channel  determined a doubl ing of  the market share in
the last  f ive years.  F inancial  advisers continue to have a t iny share (0.1%).

In  the  motor  insurance sector  ( l iab i l i ty  and land vehic les) ,  the  leading chan-
nel  is  agents ,  account ing  for  about  89% of  the  ent i re  market .  Compared to
2009 ,  the i r  vo lume of  premiums increased by  2 .5% in  2010  (Tables  5  and 6 ) .
Next  behind agents  come d i rect  te lephone and Internet  sa les ,  account ing
for  6% of  the  market ;  the i r  vo lume of  bus iness  gained 8 .5% and 34 .4%
respect ive ly  last  year.  Bank branches,  wi th  1 .5% of  the  market ,  a lso  scored
a substant ia l  increase in  2010  (+16% compared to  2009) .

TABLE 5

NON-LIFE INSURANCE MARKET SHARES

BY SECTOR AND DISTRIBUTION CHANNEL (%)

(*)  The share attr ibuted to brokers does not take
account of a portion of premium volume (estimated at
almost 20 percentage points in 2010)  or ig inated through
this  channel  but  presented to agencies and not  d i rect ly
to insurers
(**)  Inc ludes premiums col lected by post  off ice
 branches

(° )  Shipping sector  inc ludes:  Rai lway rol l ing stock,
Aircraft ,  Ships,  Goods in  t ransi t  and Aircraft  T.P.L .
(°° )  Property  sector  inc ludes:  F i re  and natural  forces,
Other  damage to property,  Miscel laneous f inancial  loss,
Legal  expenses and Assistance

2010

SECTOR
AGENTS BROKERS (*) BANK FINANCIAL INSURANCE OTHER DIRECT SALES TOTAL

BRANCHES (**) ADVISERS/ CO. TELEPHONE INTERNET
INV. FIRMS AGENCIES

Motor liability 89.3 2.7 1.2 0.0 0.8 3.2 2.8 100.0 
Land vehicle 84.6 4.5 3.0 0.0 2.2 3.1 2.6 100.0 

Total motor 88.6 3.0 1.5 0.0 1.0 3.2 2.7 100.0 

Accident and sickness 71.0 11.4 8.6 0.7 7.4 0.5 0.4 100.0 
Shipping (°) 31.4 62.1 0.0 0.0 6.3 0.1 0.1 100.0 
Property (°°) 77.6 11.3 6.9 0.1 3.3 0.5 0.4 100.0 
Gen. third party liability 83.5 10.7 1.6 0.1 4.0 0.0 0.1 100.0 
Credit and suretyship 76.0 15.6 3.4 0.0 4.9 0.0 0.0 100.0 

Total non-motor 74.6 13.5 6.0 0.3 5.0 0.3 0.3 100.0 

Total non-life 82.4 7.7 3.5 0.1 2.8 1.9 1.7 100.0 

2009

Motor liability 90.3 2.7 1.3 0.0 0.7 3.0 2.0 100.0 
Land vehicle 86.0 5.6 1.5 0.0 2.4 2.6 1.8 100.0 

Total motor 89.6 3.2 1.3 0.0 1.0 2.9 2.0 100.0 

Accident and sickness 71.8 12.1 6.7 0.8 7.7 0.5 0.4 100.0 
Shipping (°) 32.5 60.3 0.1 0.0 7.0 0.0 0.1 100.0 
Property (°°) 77.3 11.5 6.1 0.1 4.4 0.4 0.3 100.0 
Gen. third party liability 84.0 10.9 1.2 0.1 3.8 0.0 0.1 100.0 
Credit and suretyship 77.9 15.6 1.8 0.0 4.7 0.0 0.0 100.0 

Total non-motor 75.1 13.8 4.9 0.3 5.4 0.3 0.2 100.0 

Total non-life 83.0 7.9 2.9 0.1 3.0 1.7 1.2 100.0
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Insurance distribution
TABLE 6

CHANGE IN NON-LIFE PREMIUM VOLUME, 2010/2009,

BY SECTOR AND DISTRIBUTION CHANNEL (%)

(*)  The changes (%) were calculated in  homogeneous
terms,  that  is ,  not  inc luding in  2009 the data of  two
companies that ,  dur ing 2010,  exi ted f rom the I ta l ian

direct  market  (an I ta l ian company and a branch off ice
of  an extra-EU company)  and cont inued their  act iv i ty  in
I ta ly  as branch off ices of  foreign companies registered

in EU countr ies
(**)  The share attr ibuted to brokers does not take

account of a portion of premium volume (estimated at
almost 20 percentage points in 2010)  or ig inated through
this  channel  but  presented to agencies and not  d i rect ly

to insurers
(***)  Includes premiums collected by post office  branches

(° )  Shipping sector  inc ludes:  Rai lway rol l ing stock,
Aircraft ,  Ships,  Goods in  t ransi t  and Aircraft  T.P.L .

(°° )  Property  sector  inc ludes:  F i re  and natural  forces,
Other  damage to property,  Miscel laneous f inancial  loss,

Legal  expenses and Assistance

2010/2009 (*)

SECTOR
AGENTS BROKERS (**) BANK FINANCIAL INSURANCE OTHER DIRECT SALES TOTAL

BRANCHES (***) ADVISERS/ CO. TELEPHONE INTERNET
INV. FIRMS AGENCIES

Motor liability 3.4 6.9 0.1 642.1 2.2 7.6 34.6 4.5 
Land vehicle -2.6 -22.8 88.3 6685.7 -13.1 13.6 32.8 -1.2 

Total motor 2.5 -1.5 16.1 902.5 -3.6 8.5 34.4 3.6 

Accident and sickness 0.0 -6.4 24.2 -13.0 -0.9 3.7 23.0 0.8 
Shipping (°) -4.2 -0.9 -69.3 n.a. -4.1 8.0 15.4 -2.5 
Property (°°) 1.0 1.2 8.7 -4.6 -12.7 8.3 44.1 1.2 
Gen. third party liability -3.7 -1.3 23.3 0.0 0.3 60.2 21.7 -3.0 
Credit and suretyship 1.7 9.5 90.2 n.a. 8.4 n.a. n.a. 4.8 

Total non-motor -0.4 -1.4 17.7 -11.5 -3.8 7.0 32.6 0.3 

Total non-life 1.3 -1.4 17.3 -5.7 -3.8 8.3 34.2 2.2

Agents and brokers also remained the leading col lectors of  non-motor,  non-
l i fe premiums,  with respective market shares of  74.6% and 13.5% in 2010,  even
though their  volume of  business contracted.  Even though the total  premium
collect ion growth was inferior  to the one registered in the years 2008 and
2009,  bank branches strengthened their  posit ion in the non-motor insurance
sector with r ises of  24.2% in sickness and accident insurance,  90.2% in credit
and suretyship and 23.3% in general  l iabi l i ty.  Transport  insurance premiums
decreased in 2010 by 69.3%.
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ROAD ACCIDENTS IN ITALY: THE FIGURES FOR 2009

ISTAT data on road accidents  in  I ta ly,  moni tored in  part  in  connect ion with
the  e f for ts  to  ach ieve  the  European Commiss ion ’s  ob ject ive  o f  ha lv ing
the number of  fata l i t ies  between 2001 and 2010,  show that  such accidents

numbered 215,405 in  2009,  resul t ing in  4 ,237  deaths and 307,258 in jur ies
(Table  1) .

The number of  deaths registered the sharpest  annual  decl ine for  the decade,
dropping by 10.3%.

Between 2000 and 2009 the annual  to l l  fe l l  by 40%, st i l l  above the goal  set  in
Lisbon but  a  very substant ia l  reduct ion of  some 2,800 nonetheless.

The situation in Europe and the new objectives for  2020

The number of  road deaths in I taly is  lower than in France (4,273) ,  but  higher
than in the other major EU-15 countr ies (85 more than in Germany and 1,592
more than in the United Kingdom).  Relat ive to populat ion,  the number of  road
deaths in I taly is  the sixth-highest among the EU-15:  7 .1  per 100,000 inhabi-
tants,  compared with a European average of  6 .0 (Table 2) .

TABLE 1

DEATHS AND INJURIES FROM ROAD ACCIDENTS IN ITALY,

2000 TO 2009

Source:  ACI/ ISTAT

Deaths Injuries

Number % change on Number % change

previous year previous year

2000 7,061 5.6 360,013 13.7
2001 7,096 0.5 373,286 3.7
2002 6,980 -1.6 378,492 1.4
2003 6,563 -5.9 356,475 -5.8
2004 6,122 -6.7 343,179 -3.7
2005 5,818 -4.9 334,858 -2.4
2006 5,669 -2.6 332,955 -0.6
2007 5,131 -9.5 325,850 -2.1
2008 4,731 -7.8 310,739 -4.6
2009 4,237 -10.3 307,258 -1.1
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The cumulat ive decrease in traff ic fatal i t ies between 2000 and 2009 in I taly
was in l ine with the European average (40.5%) and less pronounced than in
Portugal  (55.2%),  Spain (54.9%),  France (47.1%) and Germany (44.7%).

Road safety:  European policy orientations for 2011-2020

Despite the progress made in the last  decade,  the European Commission has
underscored the need for further efforts by the member states to improve road
safety.

The achievements of  the third act ion programme for road safety,  though
fal l ing short  of  i ts  ambit ious objectives,  encourage Europe to persevere with a
clearly art iculated strategy for constantly decreasing the tol l  of  road accident
fatal i t ies.

For this reason the Commission has set  the goal  of  halving the overal l  number
of accident vict ims in the European Union between 2011 and 2020.

In spurr ing the member countr ies to take concrete measures in the f ield of
vehicle,  infrastructure and road-user safety,  the European pol icy orientat ions
place part icular stress on the need to:

– create a framework of  cooperat ion based on exchanges of  best  practices
throughout the EU;

The ANIA Foundation for Road Safety
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TABLE 2

DEATHS IN ROAD ACCIDENTS IN THE EU-15 COUNTRIES

Source:  Community  Road Accident  Data Base (Care)

Number Percentage change Deaths per 

100,000 
2000 2008 2009 2009/2000 2009/2008 pop.

Austria 876 679 633 -27.7 -6.8 7.6
Belgium 1,470 944 955 -35.0 1.2 8.9
Denmark 498 406 303 -39.2 -25.4 5.5
Finland 396 344 279 -29.5 -18.9 5.2
France 8,079 4,275 4,273 -47.1 0.0 6.6
Germany 7,503 4,477 4,152 -44.7 -7.3 5.1
Greece 2,037 1,612 1,555 -23.7 -3.5 13.8
Ireland 418 280 240 -42.6 -14.3 5.4
Italy 7,061 4,725 4,237 -40.0 -10.3 7.1
Luxembourg 76 35 47 -38.2 34.3 9.5
Netherlands 1,082 677 644 -40.5 -4.9 3.9
Portugal 1,877 885 840 -55.2 -5.1 7.9
Spain 5,777 3,100 2,605 -54.9 -16.0 5.7
Sweden 591 397 355 -39.9 -10.6 3.8
United Kingdom 3,580 3,059 2,645 -26.1 -13.5 4.3

EU-15 43,321 27,903 25,772 -40.5 -7.6 6.0
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– adopt a strategy for emergency service response in order to reduce the
number of  personal injuries and deaths from road accidents ;

– improve the safety of  vulnerable users of  road networks .

The Commission has also laid down three fundamental  principles :

– fostering the adoption of  stricter road safety standards throughout Europe ;
– defining an integrated approach to road safety ;
– developing subsidiarity,  proportionality and responsibili ty .

To support  act ion towards the new objective,  the Commission has identi f ied
seven sub-objectives,  for  each of  which measures wil l  be proposed at  nat ional
and EU level :

1) improving road education and the training of  road users – i t  is  necessary
to improve the qual i ty  of  l icensing and training,  part icularly for  beginners;

2) strengthening enforcement – the Commission,  the European Parl iament and
the Counci l  intend to cooperate in organizing cross-border exchanges of
information on road safety.  The Commission wil l  also develop campaigns
for implementat ion of  the rules,  including the possibi l i ty  of  instal l ing speed
l imiters and alco-locks on l ight  commercial  vehicles;

3) building safer road infrastructure – the Commission wil l  make sure that
European funds are spent only on infrastructure projects that  meet EU road
safety standards;

4) improving vehicle safety – Besides continuing to promote vehicle safety,
the Commission wil l  examine and propose measures to ensure a progres-
sive harmonizat ion and strengthening of  EU legislat ion on technical  stan-
dards and roadworthiness tests;

5) promoting the use of  modern technologies to improve road safety – the
Commission wil l  continue to promote the use of  intel l igent transport  sys-
tems in order to improve road safety.  The effect iveness and rapidity of  aid
wil l  be improved through the “eCal l”  pan-European emergency cal l ing sys-
tem instal led on vehicles;

6) improving emergency and post-accident-assistance services – the Com-
mission wil l  propose inst i tut ing a global  act ion strategy for road injuries
and f irst  aid,  to mit igate the consequences of  accidents;

7) protecting vulnerable road users – the Commission wil l  act  to improve the
safety of  motorcycl ists in terms of  operator behaviour and the safety of
vehicles and infrastructure.  Further,  i t  wi l l  encourage infrastructure proj-
ects that  are l ikely to enhance the safety of  bicycl ists and other vulnerable
users of  the road network.

To foster implementat ion of  the European pol icy orientat ions for road safety
for 2011-2020,  an open framework of  cooperat ion wil l  be inst i tuted between
the EU countr ies and the Commission.  In paral lel ,  each member state wil l  also
draft  a nat ional  road safety plan,  with objectives ref lect ing the specif ic
national  s i tuat ion.  Last ly,  the Commission wil l  str ive to improve the exist ing
instruments for  data col lect ion and analysis.

The ANIA Foundation for Road Safety
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THE NUMBER OF ROAD ACCIDENTS THAT CAUSED PERSONAL INJURY:
COMPARISON OF SOURCES AND METHODOLOGICAL ISSUES

The stat ist ics on road accidents and the number of  deaths and injuries that
ISTAT publ ishes each year are obtained by col lect ing data on accidents
throughout I taly.  They only cover accidents in which the pol ice intervene and
which cause death or injury.  The data come from forms f i l led out  by the pol ice
– Highway Pol ice,  Carabinieri ,  Provincial  Pol ice,  Municipal  Pol ice – that  inter-
vened at  the scene of  the accident.  In part icular,  ISTAT col lects data on al l
accidents that  occur in roads or squares open to traff ic in which stat ionary or
moving vehicles (or  animals)  are involved and which give r ise to death or per-
sonal  injury.  The data therefore exclude claims with only property damage,
accidents in which pol ice intervention is  not  required,  and those that  take
place outside publ ic traff ic areas,  i .e .  courtyards,  service stat ions,  garages
and carparks,  tramways and rai lways,  and those in which no vehicle (or  ani-
mal)  is  involved.

Another dataset for  measuring the accident rate on I tal ian roads,  used espe-
cial ly  to assess developments during the year,  comes from the Highway
Pol ice.  As Table 3 shows, the number of  deaths and injuries in this dataset is
lower than that  reported by ISTAT, because the Highway Pol ice is  only one of
the authori t ies contr ibut ing to the nat ional  data col lected by ISTAT. In addi-
t ion,  the Highway Pol ice data only refer to accidents on motorways and state,
provincial  and municipal  roads;  accidents that  take place in urban centers are
excluded.

TABLE 3

DEATHS AND INJURIES IN ROAD ACCIDENTS

IN ITALY,  2001 TO 2010

Source:  Pol iz ia  Stradale,  ISTAT

PANEL A: HIGHWAY POLICE PANEL B

Deaths Injuries Memo: ISTAT data

Number % change Number % change No. deaths No. injuries

2001 2,309 n.a. 74,169 n.a. 7,096 373,286
2002 2,520 9.1 84,217 13.5 6,980 378,492
2003 2,187 -13.1 72,342 -14.1 6,563 356,475
2004 1,891 -13.5 66,777 -7.7 6,122 343.179
2005 1,860 -1.6 64,997 -2.7 5,818 334,858
2006 1,889 1.6 66,057 1.6 5,669 332,955
2007 1,682 -10.9 63,763 -3.5 5,131 325,850
2008 1,507 -10.4 57,656 -9.6 4,731 310,739
2009 1,295 -14.1 53,756 -6.8 4,237 307,258
2010 1,213 -6.3 51,163 -4.8 n.a. n.a.
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TABLE 4

PERCENTAGE OF CLAIMS WITH PERSONAL INJURY,

2006

Country Incidence of personal injury 

per 100 claims

ITALY 21.0

SPAIN 17.8
SWEDEN 16.3
AUSTRIA 10.0
FRANCE 10.0
GERMANY 9.8
PORTUGAL 7.2
NORWAY 6.8
POLAND 5.5
GREECE 4.0

Source:  CEA,  based on latest  avai lable data

The Highway Pol ice data show that the number of  fatal i t ies continued to fal l  in
2010,  though not as sharply as in the previous three years.

Nevertheless,  the ISTAT stat ist ics on road accidents (and,  natural ly,  the par-
t ia l  data col lected by the Highway Pol ice)  cannot  be taken as represent ing
the total i ty  of  accidents on I ta l ian roads.  In  part icular,  the number of  acci-
dents recorded by ISTAT (215,405 in  2009)  represents barely  5 .8% of  the total
number of  accidents for  which insured part ies f i led claims with insurers
(3 ,741,283 in  2009) .

Examining the insurance data in detai l ,  some 3.7 mi l l ion motor l iabi l i ty  claims
were f i led in 2009.  In most instances,  compensation was paid for  damage to
vehicles or property,  but  a signif icant port ion (800,000,  or  22%) also covered
personal  injury.  I taly is  among the European countr ies with the highest per-
centage of  claims for personal  injury.  In 2006 the personal  injury claims rate
in I taly was more than twice as high as in countr ies such as Austr ia (10.0%),
France (10.0%) and Germany (9.8%) (Table 4) .

I t  is  worth not ing that  over 1 mi l l ion persons received compensation for the
more than 800,000 claims involving personal  injury f i led with insurance com-
panies in 2009,  s ince some claims involve more than one person.  With the
entry into force of  the direct  indemnity system in 2007,  insurance companies’
databases were reorganized,  so we now also have information on the number
of non-l iable drivers and of  passengers who sustain personal  injury.  This
al lows us to make a more precise est imate of  the average number of  persons
involved in a claim: 1.34 in 2009 (compared with 1.30 in 2008) .

I t  should also be borne in mind that  the number of  injur ies and deaths in the
insurance stat ist ics do not include persons who were involved in accidents
but not  ent i t led to indemnif icat ion,  such as l iable drivers and those hurt  in
one-vehicle accidents,  nor does i t  ref lect  compensation payments by the Road
Accident  Vict ims Guarantee Fund for  accidents  caused by uninsured or
unidenti f ied vehicles.

The di f ference between the insurance stat ist ics and the ISTAT data thus
stems mainly  from the fact  that  the lat ter  to  not  include accidents in  which
the pol ice did not  intervene,  which give r ise to the major i ty  of  c laims.  Most  of
the personal  in jur ies for  which the insurance sector  pays compensat ion are
minor and are caused for  the most  part  by accidents in  urban centers,  for
which the pol ice are rarely  cal led in .  To quant i fy  the phenomenon,  consider
that  of  the 800,000 motor  vehicle personal  in jury claims recorded by insur-
ance companies in  2009,  710,000 (87%) involved temporary or  permanent  dis-
abi l i ty  of  less than 9%. And of  the lat ter,  some 500,000 (78%) were for  a  per-
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manent  disabi l i ty  of  between 1% and 2%, corresponding to those general ly
recognized for  so-cal led whiplash.  Consider ing the average number of  per-
sons in jured in  a road accident ,  these claims correspond to between 700,000
and 800,000 persons in jured,  which may help explain the wide gap between
the two sources.

TABLE 5 – DEATHS AND INJURIES IN ROAD ACCIDENTS IN ITALY,  2000-2009:  INSURANCE DATA

Generation of event Number % of claims Number % change Average number Total number

of claims paid with personal injury of claims with on previous year of persons injured of persons sustaining

and reserved* personal injury per accident personal injury - ANIA

(1) (2) (3) (4) (5) (6) (7)

2000 4,521,607 17.7 801,250 n.a. n.a. n.a.
2001 4,066,529 18.4 746,313 -6.9 n.a. n.a.
2002 3,836,135 17.9 687,052 -7.9 n.a. n.a.
2003 3,708,020 18.2 675,955 -1.6 n.a. n.a.
2004 3,673,744 19.8 728,413 7.8 n.a. n.a.
2005 3,654,072 21.0 765,953 5.2 n.a. n.a.
2006 3,661,945 21.0 768,336 0.3 n.a. n.a.
2007 3,685,452 21.0 772,305 0.5 1.25 965,381
2008 3,716,084 21.3 791,047 2.4 1.30 1,028,362
2009 3,741,283 21.8 817,467 3.3 1.34 1,092,086

(* )  Inc ludes the est imate of  c la ims IBNR
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Forecasts for 2011
THE ITALIAN INSURANCE INDUSTRY IN 2011

The slower pace of  economic recovery in I taly compared with the other indus-
tr ial  countr ies and the fears of  contagion from the sovereign debt cr isis could
adversely affect  overal l  premium income: In the l i fe sector,  in part icular,  the
expansion recorded in 2009 and 2010,  dr iven by sales of  Class I  guaranteed
savings products,  is  l ikely  to  give way to contract ion in  2011,  a l though the
volume of  premiums i t  should be about the same as in 2009 and well  above the
average for 2007-08.

In the non-li fe sector ,  premium income is forecast to grow by 2.4%, in l ine
with the previous year’s increase of  2 .2%. This trend continues to be inf lu-
enced by the performance of  motor  l iabi l i ty  insurance premiums,  which
account for  about half  of  al l  premiums from non-l i fe business.  In part icular,
motor l iabi l i ty  premium income is forecast to grow by between 4% and 5%, as
a consequence of  the rate increases already introduced,  which wil l  be appl ied
to pol icy renewals as they come due in the course of  2011.  By contrast ,  land-
vehicle insurance premiums are expected to remain broadly unchanged from
the previous year (on the assumption that  new care sales wil l  revive over the
rest  of  the year) .  The same goes for premiums in the property sector ( f i re and
other property insurance),  owing to the dif f icult  condit ions of  the economy.
Sickness and health insurance premiums should show a gain,  thanks to the
expansion of  group pol icies,  whi le general  l iabi l i ty  insurance premiums are
l ikely to diminish sl ight ly.

Total  non-l i fe premium income for 2011 is  est imated at  Euro 36.7 bi l l ion.  The
rat io of  premiums to GDP is forecast to edge up from 2.31% to 2.35%.

In the l i fe sector ,  after  surging in 2009 and 2010 thanks to strong demand for
tradit ional  guaranteed minimum-yield products and diversif ied supply of  these
products through bank branches,  premium income is expected to decl ine by
about 5%. In the f irst  f ive months of  the year new l i fe business amounted to
some Euro 21 bi l l ion,  down from almost Euro 32 bi l l ion in the same period of
2010,  when growth was fueled by the investment of  capital  repatr iated under
the so-cal led tax shield,  but  on a par with the amounts registered in 2008 and
2009 (Euro 20 bi l l ion and Euro 22 bi l l ion,  respectively) .

In part icular,  new business for  Class I  products was down by nearly 30% in the
f irst  f ive months of  2011 compared with the year-earl ier  period (when i t  had
grown by 26%).  Assuming that  short-term interest  rates hold at  the same level
as in the f irst  f ive months and f inancial  market condit ions do not worsen,  the
year-on-year decl ine in premium volumes should diminish steadi ly,  to between
3% and 5%, with premiums amounting to Euro 65 bi l l ion.

New business for Class III ( l inked) policies was also down by 30% in the first f ive
months compared with the year-earlier period (when it had surged by 230%).
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Assuming the equity markets stage a recovery after their decline in the first f ive
months of the year, premiums from financial insurance products (l inked policies)
are estimated to be in l ine with the total for 2010, at Euro 15 bil l ion.

Li fe sector premium income is forecast to come to about Euro 86 bi l l ion,  i ts
rat io to GDP decl ining from 5.82% to 5.47%.

Consequently,  in 2011 total  l i fe and non li fe premiums on direct  I tal ian insur-
ance business are forecast to come to Euro 122 bi l l ion (a dip of  2 .9% from
2010) ,  decl ining from 8.13% to 7.83% of  GDP.

Forecasts for 2011

TABLE 1

INSURANCE PREMIUMS IN ITALY:  FORECASTS

Euro mi l l ion

Source:  ANIA est imates

(*)  Calculated on a homogeneous sample.

(° )  2010 data are provis ional  outturns,

those for  2011 are est imated

CLASS PREMIUMS 2010 PREMIUMS 2011 % CHANGE % CHANGE
2010-2009 (*) 2011-2010 (*)

Motor liability 16,964 17,642 4.5% 4.0%
Land vehicles 2,962 2,962 -1.2% 0.0%
Accident 3,056 3,071 -0.7% 0.5%
Sickness 2,193 2,303 3.2% 5.0%
Fire and natural forces 2,352 2,352 3.6% 0.0%
General liability 3,072 3,041 -3.0% -1.0%
Other property 2,618 2,644 1.9% 1.0%
Other non-life 2,637 2,689 -0.7% 2.0%

TOTAL NON-LIFE 35,852 36,704 2.2% 2.4%

As a % of GDP 2.31% 2.35%

Class I - Life insurance 67,834 65,121 4.8% -4.0%
Class III - Investment funds 15,409 15,254 58.3% -1.0%
Other life classes 6,859 5,213 3.3% -24.0%

TOTAL LIFE 90,102 85,588 11.1% -5.0%

As a % of GDP 5.82% 5.47%

ALL CLASSES 125,954 122,292 8.4% -2.9%

As a % of GDP 8.13% 7.82%
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Pr inted in  October  2011

The data published cover all insurance companies registered in

Italy, branch offices of foreign companies registered in extra-

EU countries and branch offices of foreign companies that

write reinsurance business only.

2010/2011 figures are provisional
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